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Johnson Warns of 
Assortment of New 
Forms of Coverage 


Royal-Liverpool 51 Officer Says Stand- 
ardization Is Big Accomplish- 
ment in Public Interest 


TALKS TO TEACHERS ASS’N 


Says We Should No Not, in Desire for 
Progress, Abandon Characteristic 
Stability of Insurance 

In the new trend toward multi-peril 
policies there is a danger that the “com- 
mon garden variety” of insurance under 
standard forms and clauses which the 
public has found so acceptable for its 
needs will disappear H. Clay Johnson, 
assistant U. S. manager of the Royal- 
Liverpool Insurance Group, warned when 
he addressed the American Association 
-of University Teachers of Insurance at 
the Hotel Bradford in Boston on Decem- 
ber 28. In the place of accepted forms 
of insurance may be substituted, he said, 
a varied assortment of new forms of 
coverage which will “confuse and con- 
found both the policyholders and those 
who advance money in reliance upon ad- 
equate insurance protection.” 

Mr. Johnson declared that the degree 
of standardization which has _ been 
achieved in the past in the insurance 
business is one of its chief attributes 
and also one of its great accomplish - 
ments in the public interest “which 
should be carefully preserved for the 
future. I do not mean that the business 
should not strive to improve its forms of 
coverage or that it should not keep pace 
with the changing needs of the policy- 
holders even to the point of developing 
broad multi-peril forms of coverage, 
combining both fire and casualty in- 
surance. 


Future Changes Should be Orderly 


“All that I do mean is that we should 
not mistake mere change for progress, 
nor should we be deceived into abandon- 
ing that characteristic stability which 
has been one of the pillars supporting 
our insurance structure in this country. 
The move toward the adoption of multi- 
. peril policy forms should be an orderly 
one through established rating organiza- 
tions so that the final product will be- 
come standardized and will be accepted 
by the public as such—just as the public 
learns to accept the newest model elec- 
trical appliance or any other functional 
apparatus. 

“Some people believe that concerted 


(Continued on Page 19) 
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Compost 


There is an old joke about the man going to a polling place 
to vote early and often. As a matter of fact, in a great many things 
we do we vote often when we vote but once, for our vote of today 
will be counted again and again in the future. 





No man on a job works from scratch. His labors are per- 
formed upon foundations laid by his predecessors. No matter 
how new his ways of doing things are they are based upon the 
fact that the years of the old ways have had their influence. Many 
of his new ideas are old ideas recast and repolished. 


A pioneer, farming in virgin soil, has the use of many years 
of previous plant life composted into that soil. The compost which 
had been continuously made by an old organization was rich or 
poor by the gains or losses of many years of toil. If mistakes of 
judgment are made today the soil of the future will be that much 
the poorer. When we do a good job today the growth of the 
future will be more successful. 











THE PENN MUTUAL LIFE INSURANCE CO. 


MALCOLM ADAM 
President 


INDEPENDENCE SQUARE, PHILADELPHIA 


Provident Has New 
Underwriting Riles, 
Policy Provisions 


Liberalizations Made Effective Jan- 
uary 1 Include Reduction in Cer- 
tain Term Premium Rates 


IMPROVED RATE BOOK OUT 


Unique Disability Provision Has 
Some Features Believed New 
to Insurance Business 


Provident Mutual has made a number 
of liberalizations in underwriting rules 
and policy provisions, effective January 
1, including a reduction in certain term 
premiums, and a unique disability pro- 
vision, according to announcement by 
M. Albert Linton, president. In addition, 
distribution is being made of a new and 
improved rate book, combining under 
one loose leaf cover material that had 
previously appeared in three books. Fol- 
lowing are the more important of the 
changes announced. 


Reductions in Premiums 


Premiums will be reduced on the fol- 
lowing plans: 

1. All term policies, 
agreements and initial term (including 
the extra premiums for special class 


level 10 year term 


initial term). 

The premiums for decreasing term 
agreements are not being reduced, as 
they already reflect levels 
which make possible these reductions in 
the premiums for level term plans. 

2. Disability provisions, both premium 


mortality 


waiver; only and disability income and 
premium waiver. 
3. Protected 
(payor clause). 
Policy Made Full-Paid at Age 65 Under 


Disability Provisions 


premium agreements 


An interesting feature, believed new 
to the insurance business, will be in- 
cluded in premium waiver coverage, both 
under the premium waiver only pro- 
vision and the disability income and 
premium waiver provision. This new fea- 
ture provides that, if the insured be- 
comes disabled under the contract and 
disability continses until the policy anni- 
versary nearest his 65th birthday, any 
policy calling for further premiums will 
then automatically become  full-paid. 
Thereafter he would not have to pay any 
premiums regardless of whether or not 
he recovers. Also, as far as the premium 
waiver benefit is concerned, he would be 
spared the necessity of having to prove 
thereafter that he is still disabled. (Of 
course, if he had a disability income and 
premium waiver provision, the payment 
of the income would depend on proof 
of continued disability as at present.) 

This new feature has another interest- 
ing aspect, which fits in well with Social 


(Continued on Page 8) 
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WHAT IF YOU PAID THE BILLS? 


You'd be the biggest, most popular man in town if you could publicly offer to pay 
the hospital and doctor’s bills for anyone who was sick or injured. 


Naturally, you can’t make any such offer. You can, however, tell people that for a 
few cents a day they can have Travelers Accident and Sickness insurance which will 


protect them against loss of earnings through sickness or injury. 


Travelers Accident and Sickness insurance, with its 
broad, up-to-date coverage, is just the type of protection 
you'll want your customers to have. They'll appreciate the 
peace of mind that goes with having their insurance with the 
company which pioneered in the field of Accident and Sick- 


ness protection—The Travelers. 


THE TRAVELERS INSURANCE COMPANY 
HARTFORD, CONNECTICUT 
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orthwestern Mutual Eastern Regional Meeting 


President Fitzgerald Tells of 


Improved Investment Situation 


This is the era of the businessman 


and one of the greatest services busi- 
ness leadership can perform is to give 
the American public a proper apprecia- 
tion of its own strength and the resili- 
capitalistic system, Edmund 
president of Northwestern 


ency of the 
Fitzgerald, 


Mutual Life, told the regional meeting 
of that company’s agents at Waldorf- 
Astoria, New York, on Thursday. No 


carries a more 
than the life in- 
surance and 
self-restraint are key attributes of a 
new business leadership in this country. 

Mr. Fitzgerald displayed a number of 


group of businessmen 


vital message, he said, 


agent. Self-examination 


graphic charts showing the company’s 
gains from operations and their distribu- 
tion. 


Investment Picture 
Commenting on the investment situa- 
tion Mr. 


demand 


Fitzgerald said: “There is a 
for capital in all areas 


fields of 


heavy 
but strongest perhaps in the 
residential housing, industrial and public 
utility securities. This demand together 
with altered fiscal policies of the Federal 
Reserve carried the interest rate on cur- 
over-all investments to the 
point in many 
illustrated by our return of 3.61% on new 


bond 


rent new 


highest years. This is 


first eleven 
as against 3.25% for 
year prior. Mort- 
being made at 4% 


investments in the 
months of last year 
the same period the 
gage loans are now 
rates. Improved rates 
take a to reflect themselves 
in the final net figure. The $318 million 
of new investments for the year approxi- 
company’s year-end 
assets. At this ratio of new to old, the 


and 5% interest 


long time 


mate 12% of the 


increase while steady is inevitably slow. 


Incidentally, the published net return for 
1951 will not be comparable with that of 
previous years because of a new formula 
prescribed by the Insurance Commis- 
sioners. On the old basis it will end up 
in the neighborhood of 3.2% compared 
with 3.15% for last year. 

“It is true that by investing substan- 
tial funds in common stocks and an in- 
creased amount in preferred stocks the 
company might increase its rate earned. 
Under present valuation regulations, 
however, such stocks must be carried in 
the company’s statement at market val- 
ues and hence the company’s surplus 
would be subject to the fluctuations of 
the market. In our opinion these valua- 
tion requirements are not only ree: 
tic but also confusing from the policy- 
holder’s point of view. The Insurance 
Commissioners of the states and the 
industry have been working on the 
problem but have not yet achieved a 
satisfactory solution.” 


Some Investments in the East 


Citing some of the company’s invest- 
ments in the East, Mr. Fitzgerald said: 
“You are familiar I know with our sub- 
stantial interest in the New York Inter- 
national Airport called Idlewild. $10 mil- 
lion of Northwestern money was spent. 
in its building. In coming to this meet- 
ing many of you drove on the New 
Jersey Turnpike. Northwestern has al- 
most $15 million invested in this project. 
Maybe some of you crossed the new 





EDMUND FITZGERALD 
Delaware Memorial Bridge which is the 
key link between the New Jersey Turn- 


pike and the Pennsylvania Turnpike 
where we have a stake of $12 million. 
Northwestern helped finance the bridge 
to the extent of $2 million as well as 
the older Pennsylvania Turnpike. Thus, 
we have invested in these three separate 
transportation authorities which now 
provide a high-speed traffic artery from 
New York to Ohio. 

“Turning to public utilities. Since 
1949 we have acquired over $6 million 
of first mortgage bonds of Transconti- 
nental Gas Pipe Line Corp. which brings 
natural gas from the Rio Grande Valley 
of Texas to New York City. Even more 
dramatic is our investment in the North- 
eastern Pipe Line Co., now bringing nat- 
ural gas to New England for the first 
time, which, according to Don Slichter, 
is as newsworthy as the landing of the 
Pilgrims. During 1950 we made a com- 
mitment to invest over $3 million in the 
South Carolina Generating Co. which is 
building a  150,000-kilowatt generating 
station to serve a plant of the Atomic 


Energy Commission on the Savannah 
River in South Carolina. 

“Other recent investments or commit- 
ments of interest in your neighborhood 
are a $9 million commitment to a tank 
ship company which is building two 
well-insured tank ships to be assigned 
under contract to the Shell Oil Co., and 
$11 million to Rome Kraft Corp. to be 
applied to the construction of a large 
kraft board mill at Rome, Ga. These 
latter investments, by the way, involve 
interest rates of 4% and 4%% 

Pension Trust Study 

“In Milwaukee in July I referred to 
the extensive study of pension trust 
business then approaching completion. 
This study was in part based on an ex- 


tremely able report prepared by inter- 
ested members of your own Agents’ 
groups. The study was completed and a 


final report outlining policy and certain 


liberalized practices was sent to the 
Field with Bulletin to General Agents 
No. 384. That statement is available and 


I will only refer here to that part of 
the conclusion which laid stress on the 
home office belief that we can operate 
in the pension trust market. That in do- 
ing so our objective will be to stream- 


line where possible but to avoid prac- 
tices in the pension area which may 
dilute and eat into the savings from op- 
erational and insurance sources which 
have established Northwestern’s  tradi- 
tional cost position. 

“The October 26 statement accom- 
panying Bulletin to General Agents No. 
384 referred to a Pension Trust Proce- 
dure Manual now in preparation. Verne 


Arends tells me this will be available 
within a matter of weeks. | am sure it 
will be of great help to all who engage 
in this business, as pointed out in the 
bulletin, we believe that it will usually 
continue to be necessary and desirable 
for the non-specialist agent to utilize 
the services of the Northwestern career 
agents who specialize in the pension trust 
business. 





Compensation of Agents 


“Everybody in the business has been 
following ‘with interest the discussions 
here in New York State regarding Sec- 
tion 213. Whatever action is taken the 
company, as always, is vitally interested 
in preserving the career opportunities in 
the Northwestern Mutual. All phases of 
agents’ compensation are currently be- 





ing thoroughly studied at the home 
office, including the record of incomes 
and expenses over the past ten years. 


Before long home office people will sit 





Templin Tells of 


assistant director 
of agencies, Mutual 
speaking at the Eastern Regional meet- 
outlined national ad- 


Templin, 
Northwestern 


Robert E. 
Life, 


ing on Thursday, 
vertising plans for 1952 and stressed the 
importance of a carefully planned local 
campaign conducted by the agent. In 
the coming vear Northwestern Mutual 
(currently advertising in the Saturday 
Evening Post, Time, Newsweek and 
Successful Farming) will decrease the 
number of insertions in the Post, but 
will have seven each in Time and News- 
week as compared to five each during 
the past year. Starting in March the 
company will run ads in the U. S. News 
and World Report featuring advanced 
underwriting ideas. 

In pointing out that national adver- 
tising, however well done, is not enough, 
Mr. Templin said, “A local program, 
soundly built, is fundamental and essen- 
tial. Develop a practical plan with an 
adequate budget. A good program must 
be systematic and on a regular basis, It 


Advertising Plans 


must be definite with an adequate budget 
to carry it out and the mechanics must 
be accomplished in other than valuable 
field hours. You must set up an efficient 
control svstem using the record forms 
that are available to you. It’s the fol- 
low-through that counts and unless you 
know what you have sent, to whom you 
have sent it and when you sent it, an 
intelligent follow-through is impossible. 
Advertising is only a means to an end 
—not an end in itself. It will not on its 
own make a million dollar producer out 
of anyone, but it will do one thing that 
is worth all the effort and money ex- 
pended, if it accemplishes nothing else. 
It will organize you to call on people 
under favorable circumstances. That, 
after all is really the answer to accom- 
plishing the quotas that you have set 
for yourself.” 

To help the agent with his advertising 
problems, Northwestern Mutual is con- 
tinuing many direct mail and advertising 
aids along with their successful “Lead 
Letter Service.” 


down with representatives of your Gen- 
eral, District and Special Agents’ Asso- 
ciations to review the material that 
comes out of these studies. With the 
facts before us we can then weigh, ap- 
praise and balance the many elements 
involved so that any decisions reached 
be informed, intelligent and understood 
by all concerned. 
Accomplishments and Outlook 


“In closing let us take a quick look 
behind us and before us—at the 1951 
record and the program for 1952. From 


our discussion today we can summarize 
our 1951 accomplishments as _ foilows: 
We completed the major part of our re- 
serve strengthening program thus main- 
taining a strong foundation for future 
operations. We brought under careful 
review a number of subjects with some 
resulting changes or readjustments in 
practice and policy, examples being lib- 
eralization in the pension trust field and 
the move down to age 5. With return 
from new investments showing a strong 
increase we enjoyed a good ‘gains’ rec- 
ord for the year, the net effect of which 
was impaired by the mounting impact of 
the Federal tax program. 


“As we proceed into 1952, we pray 
that there will be no war. The invest- 
ment outlook is bright indeed as we 


are well committed on investments at 
favorable rates. Concurrently we will 
continue to face comparatively high 
taxes and there is also a degree of un- 
certainty in the tax field. Expense-wise, 
unless there should be more inflation 
than we believe there will be. we should 


have another good year. We will, of 
course, continue our unremitting efforts 
to improve home office service, althougl 


we should like you to have in mind that 


like most other employers today the 
home office is operating with short help 
less than we could use by 10% to be 
exact. 

“Finally, there are the studies already 


initiated—such as the agents’ compensa- 


tion study—which will be pressed to 
completion as soon as possible. There 
will, as you would suppose, be other re- 


business, like the 
great economy of which it is a part, is 
always evolving, changing, and adjust- 
ing. No one in the business today can 
fail to be conscious that we are cur- 
rently in a pe riod where these processes 
are occurring at a greater than usual 
rate. Aaninsl the background of the 
basic pattern of Northwestern operation 
in which we firmly believe, we are dailv 
confronted with new ideas or old ideas 
in new perspectives. All of these we 
must try to appraise with respect to 
their permanent soundness and promise 
of ultimate benefit to the policyholders 


views. Our. gre: at 


of Northwestern Mutual. Our commit- 
ment to you is that we are making these 
appraisals, we will continue to make 


them, and that no new concept or ider 
which should properly become part of 
Northwestern practice will fail to do so 
because of inadequate consideration 

“In closing I would like to leave with 
you one final thought which relates back 
to the keynote of your meeting; the 
Northwestern agent is a businessman 
The word business is 2 broad one, and 
the term businessman has many conno- 
tations. But I submit to you that in its 
highest sense—the sense implied when 
we hear it said that the Amevican pro- 
duction built this country arid is now en- 
gaged in saving the world—it inevitably 
carries with it the :dea of the independ- 
ent enterpriser who offers his resources, 
his knowledge, and his skill for complete 
personal independence and the prospect 
of unlimited reward. That spirit above 
all others has in my opinion character- 
ized the Northwestern agent, making 
him and the field force of which he is 
part, the envy of the life insurance busi- 
ness. It is a spirit which, for the sake of 
vourselves, your company, and—I do not 
hesitate to say—your country, I hope 
you may never lose.” 
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Henry Marshall Gets 
Berkshire Life Post 


GENERAL AGENT IN BROOKLYN 


Took Over New Duties This Week at 26 
Court Street; Former Provident 
Mutual General Agent 


Henry Marshall has been named gen- 
Berkshire 
duties this 
Street. 
business 


eral agent in Brooklyn for 
Life. He took 


week at 


over his new 
offices at 26 Court 
life 
over 


his 


Engaged in the insurance 


in Brooklyn for seventeen years, 





Takagi Studio 
HENRY MARSHALL 


he began his career as an agent for the 
Aetna Life and served in that capacity 
for twelve years. He was a_ branch 
manager, S. S. Wolfson Agency, Berk- 
shire Life, for two years; and a general 
agent, Spates pense, for the past 
three and a half ye 


Mr. Marshall, Bing was graduated from 
New York Univers ity in 1932, entered 
Government service in 1942, being re- 
leased after two years and eight months. 
Long engaged in association affairs, Mr. 
Marshall has served as an officer of the 
Brooklyn Life Supervisors Association 
and was active in the formation of the 
Brooklyn branch of the Life Underwrit- 
Association 


ers of the City of New York, 
of which he is now president. He is also 
a member of the Brooklyn Life Man- 
agers Association, the Life Managers 
Association of Greater New York and 


has served as chairman of several com- 
mittees. 


Mr. Marshall is a member of the board 


of the Civic Association of Great Neck 
Etates and of Kensington P. T. A. He is 
a captain for the Boy Scout Fund in 


Great Neck and 
of the annual carnival and 
Great Neck Estates. He has 
a member of the faculty of 
ing Course. He is a Mason. 


as chairman 
outing for 
also been 
Agents Train- 


also served 


Columbus General Agent 

Mutual Trust Life, Chicago, has ap- 
pointed Robert E. Bushell general agent 
at Columbus, Ohio. Mr. Bushell has been 
a representative for the Equitable Life 
Assurance Society at Columbus for the 
past seven years, and will develop a 
new Mutual Trust agency. The initial 
operation will be centered in Columbus 
and throughout Franklin County. 


Sales Fewer, Policies 
Larger, Thinks Coolidge 


SKILLED TECHNIQUES NEEDED 


Prophecy for 1952 Given at Annual 
Luncheon, Austin Agency, Brooklyn, 
by Aetna Vice President 


Robert B. Coolidge, vice president, 
and Roe Maier, assistant superintendent 
of agencies, Aetna Life, were among 
speakers at the annual luncheon of the 
Gilbert V. Austin agency, Aetna Life, 
Brooklyn, held in the Brooklyn Club 
last week. It was the 22nd annual affair 
of the kind held since Mr. Austin be- 
came general agent. He has been with 
the company 37 years. Emil Kohut and 
Arthur Bikoff are supervisors of the 
agency. 

In giving his viewpoint 
would be the production of insurance 
situation this year Mr. Coolidge felt 
that the growing national income would 
find insurance needs covered by agents 
who are qualified to meet the current 
situations. While estate control and in- 
dividual policies will continue to be in 
demand his prophecy was that a larger 
proportion of the new business pre- 
miums will be from business originating 
from corporate sources. “This means 
that those who write such policies must 
understand this field thoroughly and 
keep on the job,” he said. “Those indif- 
ferent to self-improvement and who do 
not make effective use of their time will 
find it difficult to keep up. In brief, the 
1952 requirements are for more skilled 


as to what 


techniques.” While he predicted that 
sales generally will fall off he felt that 
this will be balanced through writing 


of larger sized policies. 
Must See More People 


Maier also emphasized the need 
for improvement in sales technique, es- 
pecially by manner of making sales 
presentation. “Irrespective of the type 
of policies which are solicited it will be 
necessary in 1952 to see more people if 
the agent is to reach the goal he sets,” 
he said. 

Another guest speaker was Earl Twy- 
man, former assistant general agent of 
Austin agencv. who is now general agent 
in San Antonio for Aetna. 

Mr. Austin said the agency had a 
good year in 1951. Group and accident 
and health business showed an increase. 
Ordinary insurance volume was about 
the same as in 1950. 

The 1951 award for being “the most 
valued associate” of the agency went to 
James J. Smith who started with Austin 
agency in January, 1951. Charles O’Con- 
nell led in amount of premiums and 
Ray Applegate in number of sales. 


Alabama Ordinary Leader 


Alabama showed the greatest rate of 
increase in Ordinary life insurance sales 
in November, with South Carolina sec- 
ond and Delaware and South Dakota 
tied for third, it is reported by the Life 
Insurance Agency Management Associa- 
tion. Countrywide, Ordinary business in- 
creased 14% in November compared with 
November, 1950, while Alabama sales 
gained 42%, South Carolina 36% and 
Delaware and South Dakota each 30%. 

For the first 11 months, with national 
Ordinary sales up 4% over a year ago, 
New Hampshire led with an increase of 


Mr. 





17%, with New Jersey in second place, 
up 10% over the corresponding period 
of last year. 


Among the large cities, Los Angeles 
showed the greatest rate of increase for 
November with a gain of 11%. Chicago 
was second with a gain of 10%. Cleve- 
land led for the 11 months with a gain 
of 13% 
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aay Training in basic salesmanship 


and advanced underwriting helps Reliance representatives 
give better service and reap greater rewards. 


RELIANCE LIFE 


INSURANCE COMPANY OF PITTSBURGH 








Place of Public Relations 
In Insurance Told by Cox 


Business must look beyond its produc- 
tion and distribution processes if it is to 
win and hold the good will of the 
public at large, W. Howard Cox, presi- 
dent of Union Central Life, said address- 
ing the College of Business Administra- 
the University of Cincinnati re- 
The advanced management class 


tion of 
cently. 
before which he spoke is attended by 
executives of prominent companies who 
have demonstrated lez idership in their 
business careers. The course is designed 
to widen their understanding of business 
management, covering such subjects as 
policy making, administrative practices, 
production, marketing, and labor and 
public relations. Mr. Cox’s guest appear- 
ance there was in line with the Uni- 
versity’s policy of inviting outstanding 
business leaders to lecture this group ona 
specific phase of management. His topic 
was “How A Life Insurance Company 
Handles Its Public Relations.” 

The Union Central president defined 
public relations as, “90% conducting your 
business in the public interest and 10% 
telling about it.” The latter portion, al- 
though often neglected, is essential to 
businesses engaged in national opera- 
tions, because it has become increasingly 
difficult for the individual customer to 
know anything of the management be- 
hind the products they patronize. 

Economics and social conditions have 
created a widespread desire among the 
public for information about business and 
its operations, he said. Furthermore, the 
right of the public to choose with whom 
it wishes to do business makes it neces- 
— to develop a favorable public atti- 
tude. 


Mutual Trust District Mgr. 


Mutual Trust Life, Chicago announces 
the appointment of Ralph H. Richmond 
as district manager at Joliet, Ill. Mr. 
Richmond has been a representative for 
The Prudential in the Joliet area for the 
past three years and thas established 
a fine production record during this pe- 
riod. He entered the Navy in 1941, and 
returned to civilian activities in 1945. 
Following a period of retail selling, he 
entered the field of life underwriting and 
has continued in this up to his appoint- 
ment as a district manager for Mutual 
Trust Life. 





Novel Postal Life Ads 
Attract Wide Attention 


A novelty in magazine advertising 
greeted readers of the insurance press 
when they were attracted by 
headlines, “Wanted,” “Reward,” Warn- 
ing,” etc., accompanied by front and 
side views of faces new to the insurance 
fraternity. The authority seeking this 
man is the Postal Life of New York, 
which, since 1948, has been expanding its 
territory and extending its agency plant 
throughout New York and Connecticut. 

Model for the “Wanted” advertisement 
was William von Zehle, president of 
Postal Life’s advertising agency where 
Wilbur Nelson, director of von Zehle’s 
insurance advertising division, originated 
the idea. Pictured in the “Warning” ad- 
vertisement of the series was William 
Wolf, merchandise manager of the von 
Zehle organization and president of one 
of the von Zehle subsidiary corporations. 

Purpose of the advertisements, Mr. 
Nelson remarked, was to attract men of 
high caliber, aggressive life insurance 
sales producers with managerial capaci- 
ties who aim toward having their own 
agency. 


recently 


N. Y. WOMEN TO MEET 

The League of Life Insurance Women 
will meet January 8 at the Hotel Statler, 
New York. Members of the league will 
answer questions assigned in advance, 
and round-table discussion will cover 
queries developed at the meeting. Mil- 
dred F. Stone, director of poliycholder 
services, Mutual Benefit Life, Newark, 
will be moderator. 


W. W. House, Jr., Appointed 

William W. House, Jr., of West Hart- 
ford has recently been appointed a 
supervisor in the New England Mutual 
Life’s Hartford agency for the territory 
of New Haven and Fairfield County. 

Mr. House attended Rollins College 
and the Wharton School of Finance at 
the University of Pennsylvania. He en- 
tered the life insurance business in 1946 
in Hartford, where he was made an as- 
sistant manager for a large eastern com- 
pany. He is a former president of the 
Supervisors Association of Hartford, and 
a member for three years of the board 
of directors of the Hartford Life Un- 
derwriters Association. 
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Huebner’s First Wharton School 
Salary Was $500 A Year 


Solomon S. Huebner who has spent 
all his adult working years with Whar- 
ton School of University of Pennsyl- 
vania and who is president of American 
College of Life Underwriters, began his 
career with Wharton at a salary of 
$500 a year. That and other interesting 
facts about the veteran educator’s life 
are printed in current issue of The Lan- 
tern, published by Evening School of 
Accounts and Finance, University of 
Pennsylvania. 

In 1903 Huebner, a 21-year-old student 
of University of Wisconsin, was making 
a tour of Europe on a bicycle and had 
planned to do gr raduate work at Uni- 
versity of Berlin when he received a let- 
ter which informed him that he had 
been awarded the Harrison Fellowship 
in Economics with instructions to report 
for classes at University of Pennsyl- 
vania. He sailed for America, arrived 
in Philadelphia and next morning in- 
troduced himself to Professor Emory R. 
Johnson and had his first look at Whar- 
ton School which at the time had 223 
students. He devoted his first year at 
Pennsylvania in preparing for his Doc- 
tor’s thesis on Marine insurance and the 
completion of his class credits. 

Impressed by Business News 

Then one night in 1904 he was thumb- 
ing through the pages of New York 
Journal of Commerce thinking about his 
future. He was fascinated as he turned 
over page after page of stock and com- 
modity market tables, business news, 
comments on commerce and industry. 
He saw the necessity of university train- 
ing in such specified fields. He wanted 
to organize a university course in se- 
curity, exchange markets and insurance. 
He was a pioneer in many respects, es- 
pecially about insurance education but 
the New York University’s business 
school started in 1900. In just what di- 
rection University of Pennsylvania or 
Columbia pioneered, the educators will 
probably fight out among themselves if 


they find the time to do so, and pos- 
sibly University of Michigan, which had 
the famous Professor Glover who 


careers, 
too, on 


launched so many on actuarial 
might have something to say, 
this subject. 

Anyway, Huebner persuaded Univer- 
sity of Pennsylvania that it should get 
busy with a school of business and fi- 
nance and Provost C. C. Harrison ap- 
pointed Huebner as instructor in insur- 
ance and commerce. Thus, he began to 
give lectures on transportation, insur- 
ance, organized security and commodity 
markets. That year the Evening School 
of Accounts and Finance opened for the 
first time and soon thereafter he taught 
its classes also. By this time he had 
offers from University of Tokyo, Uni- 
versity of the Philippines and other edu- 
cational institutions, but he liked Uni- 
versity of Pennsylvania and also Phila- 
delphia and stuck. 

In 1905 the university awarded him a 
Doctor of Philosophy degree in eco- 
nomics and he was apnointed in 1904 
assistant professor of insurance and 
commerce. At that time the large vari- 
ety of textbooks as we know it today 
were non-existent. No one had written 
them yet. The library started to grow. 
Business subjects began to get popular 
with authors. A few wrote under as- 
signment. Insurance newspapers devel- 
oped some authors; encouraged others. 
Even people not students started buying 
these books. The shelves began to fill 
up. 

In June, 1908 Dr. Huebner married 
Ethel Elizabeth Mudie, a graduate stu- 
dent from the college. He was appointed 
professor of insurance and commerce, 4 
position he has held for 44 years. He 
edited the first of a series of books for 
the American Academy of Political & 
Social Science, “Insurance,” and began a 
lecture series for the American Institute 
of Banking in 1909 in the evenings when 


S: 5S. HUEBNER 


he had free time from the Evening and 
Extension Schools’ schedules. Two years 
later his first book, “Property Insur- 


ance,” was published and met with im- 
mediate acceptance in the insurance 
world. 


Some of His Books 
“In 1912 he expert to the 
Congressional Committee on the Mer- 
chant Marine of the House of Repre- 
sentatives in charge of ee shipping in- 
vestigation,” says “The Lantern.” “As a 
direct result of this investigation, which 
lasted until 1916, the United States Ship- 
ping Board was established. During the 
period 1915 to 1919 Dr. Huebner lectured 
at Columbia University in addition to 
his regular lecture commitments, and 
in 1917 he added New York University 
to his lecture list. Another book, ‘Life 
Insurance,’ was published in 1915, and 
in that year, at the age of thirty-three, 
the chairmanship of the Insurance De- 
partment was added to his list of re- 
sponsibilities. He has been chairman of 
the department continuously for the past 
thirty-seven years. He edited several 
more volumes for the American Acad- 
emy in the years that followed, inc'uding 
‘Government Regulation of Water 
Transportation,’ ‘Modern Insurance 
Problems,’ ‘Stocks and the Stock Mar- 
ket,’ and ‘Bonds and the Bond Markets.’ 
From 1918 until 1923 he was again in 
W ashington from time to time as special 
expert in insurance to the United States 
Shipping Board and the Congressional 
Committee on the Merchant Marine, in 
charge of the marine insurance investi- 
gation. He wrote another book, ‘Marine 
Insurance,’ which was published in 1920. 
So many changes had occurred in the 
rapidly expanding techniques of insur- 
ance that he found it necessary to Start 
revising his earlier texts, and a second 
edition of ‘Property Insurance’ appeared 
in 1922. Another chairmanship came 
along in 1924, namely the Insurance 
Committee of the National Conference 
on Street and Highway Safety as well 
as an appointment to the Advisory In- 
surance Committee of the United States 
Chamber of Commerce which he held 
until 1930. 


served as 


Lectured in Orient 


“He sailed for the Orient in the sum- 
mer of 1927, his vacation period, to lec- 
ture at thirteen Japanese universities 
His lectures were made in English, 
mostly without benefit of an interpreter. 
From Janan he went to China, where 
he found the universities closed for the 
summer, so he lectured to groups of in- 
surance underwriters, students, and 
teachers at specifically arranged meet- 





Mutual Life Sells Old Site 
To the Guaranty Trust Co. 


Guaranty Trust Co. and the Mutual 
Life of New York announce that a sale 
has been arranged of the former home 
office property at 34 Nassau Street of 
the Mutual Life. The plot contains ap- 
proximately 60,000 square feet of land. 


Assessed value of the property is $7,- 
525,000. Purchase price was not dis- 
closed 


Of historical interest is the fact that 
the Guaranty Trust Company was lo- 
cated at 28 ‘Nassau Street until March, 
1913. 

The site acquired by 
Trust Co. occupies almost the entire 
block bounded by Nassau, Liberty, Wil- 
liam and Cedar Streets. The sale marks 
the first time in 67 years that the old, 
historic landmark ‘has changed owner- 
ship. The Mutual Life occupied bui!ld- 
ings on this site from 1884 until May 
1, 1950, when it moved to its new sky- 
scraper office building on Broadway be- 
tween 55th and 56th Streets. The seven 
buildings on the site range in height 
from eight to 17 stories. 


Wm. A. R. Bruehl, Jr., Retires 


William A. R. Bruehl, Jr., formerly 
manager of the Home Life agency in 
Cincinnati, retired from active service 
with the company December 31. He was 
honored by officers of the company at a 
luncheon in New York City during which 
President W. J. Cameron paid tribute 
to his long record of service and pre- 
sented Mr. Bruehl’s first retirement an- 
nuity check. 

A veteran of 44 years with the com- 
pany, Mr. Bruehl is the third genera- 
tion of a family which has given a total 
of 134 years of service to Home Life. 
Rudolph A. W. Bruehl, Mr. Bruehl’s 
grandfather, joined the company in 1861 
as a general agent with responsibility 
for a large Midwestern area. He or- 
ganized the Cincinnati Agency and was 
its first manager. His son, W. A. 
3ruehl, joined Home Life in 1882 and 
served as manager for 60 years. W. / 
R. Bruehl, Jr.. came with the agency 
in 1907, became associate manager in 
1908 and sole manager in 1942. 


the Guaranty 


Oshin Agency Dinner-Party 

The New York - Oshin Agency, Home 
Life of New York, held a New Year’s 
dinner - party December 27 at the Long- 
champs restaurant at Manhattan House. 
Some 70 members of the agency and 
their guests attended the affair, the fifth 


annual party sponsored by Manager 
Clarence Oshin, CLU, and his wife 
3etty. The home office was represented 


by Edwin M. Charles, assistant 
manager of agencies. 

Entertainment was provided by a com- 
mittee headed by Leonard Gottleib. A 
playlet satirizing the agency’s operation 
with Boaz Brandmarker, 


CLU; 


was enacted 
David Mack, Seymour Schulman and 
Mr. Gottleib in featured roles. Ruth 


wife of field underwriter Marvin 
several popular ballads and 
with her husband in a duet. 


Brown, 
3rown, sang 
participated 





ings in Pekin, Shanghai, and Hong 
Kong. 
American College 

American College of Life Under 
writers was chartered in March, 1927 
and Dr. Huebner was made its first 
dean. For 14 years previous to its es 
tablishment he had encouraged the for 
mation of such a plan with a view to 
the creation of a professional standard 
of education in life underwriting, a 
standard that would involve not merely 
life insurance proper but also the closely 
allied business subjects. Since 1934 he 
has served tage i as president of 
the American College. From 1927 to 
1937, during the summers and on week- 
ends, whenever he could find the time 
from his busy schedules, he traveled all 
over the United States, talking to uni- 
versity groups, life underwriter associa- 
tions, chambers of commerce, and civic 
associations about the CLU program 
and the opportunities it offered.” 


“The 


John Hancock Raises 
Group A. & H. Rates 


MADE EFFECTIVE JANUARY 1 


Vice President Wyatt Says Increase Is 
Result of Narrowing Margins 
of Premiums - Costs 


Rate Hancock Mu- 
tual Life Group accident and health cov- 
went 


increases on John 


erages, affecting new business only, 


into effect January 1, according to an 
announcement by Vice President Clar- 
ence W. Wyatt. On existing policies, 





Boston 








CLARENCE W. WYATT 


experience rating will be used as_ fer- 
merly. 

Mr. Wyatt referred to the decreasing 
margin between gross premium and net 
cost. “In recent years the rate struc- 
ture,” he pointed out, “has taken a 
downward course while claim losses and 
costs have turned upwards. Increased 
wages and costs of materials have offset 
the substantial savings effected through 
administrative 





recent improvements in 
techniques. Higher claim losses have 
resulted from the effect of inflation upon 
hospital, surgical and medical costs, and 


changing ideas as to what con- 
standard of hos- 


from the 
stitutes an acceptable 


pital service and medical care. It would 
also appear that accident and sickness 
benefits, which have become increasing- 


ly a part of the basic wage pattern, have 
contributed toward this situation.” 
Such current influences, stated Mr. 
Wyatt, as the new and unex cpected 
contingencies created by state compul- 
sory disability benefit laws, and the en- 
trance of marginal workers into industry 


due to a defense economy, also narrow 
the margin between gross premiums and 
net cost. 


“It is only sound business to recognize 
this narrowing margin,” Mr. Wyatt as- 
serted. ‘We believe that our new rate 
schedule for new Group accident and 
health coverages is realistic and repre- 
sents a just consideration of the inter- 
ests of all our policy] iolders.” 


Open New Claims Office 

Pacific Mutual Life announces the 
opening of a new claims zone office, 
sixteenth in its chain of field units 
servicing claims from coast to coast. 
Located in eggs: California, the new 
office will serve claimants of the San 
Joaquin Valley area, where Pacific Mu- 
tual’s business is expanding rapidly un- 
der the general agency leadership of 
Charlton G. Standeford. 

Claims representative in charge of 
the Fresno office will be Walter Long, 
who has been active in Pacific Mutual’s 
San Francisco claims office since 1947. 
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Government Insurance Rights o 


Four special articles have been prepared by Veterans 
They are 
ber of questions which have been pouring into VA 
veterans 
Korean campaign started ‘June 27, 


rights of newly-discharged veterans. 


provided by Congress for 
in the world since the 


imsurance 
anywhere 


follow: 


Insurance After Discharge 


Two new types of low-cost Govern- 
ment life insurance are available to 
eligible veterans of the U. S. Armed 
Forces who served anywhere in the 


world since the Korean campaign started 
on June 27, 1950. 

The first of 
convertible five-year level premium term 
that 
years at the 


these two types is a non- 


renewed every five 


then- 


policy may be 
premium rate for the 
attained age. 
The second 
National Service 
either term or 
may be issued to 
whose disabilities have 
be service-connected. 


type is a special form of 

Life Insurance’ on 
permanent plans, that 
disabled veterans 
been found to 


Five-Year Level Premium Plan 
In this article is discussed only the 
five-year level premium term plan. The 
special NSLI provided for disabled vet- 
erans will be discussed in the next ar- 
ticle. 
To qualify for the five-year level pre- 


mium term policy (under Section 621 
of the NSLI Act), veterans must have 
been ordered to active duty for 31 days 
or more; they must have served since 
June 27, 1950, and they must have been 
released from active service. 

These veterans are eligible, without 
physical examination, for a_ five-year 
level premium term policy in amounts 
ranging from $1,000 to $10,000, less any 
other Government life insurance in force 
at the time of applic ition. 

They must apply in writing to Vet- 
erans Administration, Washington 25, 
LD. C., within 120 days after their release 
or separation from active service, and 
pay the required first premium. 

The premium rates for most ages un- 
der this nolicy are the lowest of any 
Government life insurance yet author- 


Congress 


Limited Policy 


ized by the 


While this policy may be renewed 
every five years at the premium rate 
for the then-attained age, It is not con 
vertible to any other plan of Govern- 
ment life insurance, nor will it earn 
dividends. 

Because it is a term policy running 


for only five years, it does not have any 
loan value, cash surrender value, or ex 
tended insurance value. It merely pro 
vides life insurance coverage while pre 
miums are being paid for the five-yeat 
period. 

A veteran taking out this type of 


policy may name any person or per 
firm or corporation, or his 
as the beneficiary or beneficiaries to 
vhom payments shall be made in event 
of his death while the policy is in force 
under premium-paying conditions. 


estate 


sons, 


No Taxes on Death Payments 


Death payments made to the benefici 
ary or beneficiaries are exempt from 
taxation, but the exemption does not ex 
tend to any property bought with this 
money. These payments also are fully 
exempt from claims of creditors against 
the insured veteran or his beneficiary or 
beneficiaries, but this exemption does 
not apply against the United States. 

Veterans who plan to apply for this 
insurance may do so immediately fol- 
lowing separation or release from active 
service, but they must meet require- 


Newly Dischar 


Administration explaining the 
in answer to an increasingly large num- 
concerning the sat Gor ernment life 
served in the U. Armed Forces 


who . S 
1950. The articles 


ments within 120 days after separation 


or release. 
Insurance for Disabled 
Veterans 


Government life in- 
surance is available to veterans of the 
U. S. Armed Forces who were disabled 
in active military service anywhere in 
the world since June 27, 1950, the start 
of the Korean Campaign. 

These veterans must 
quirements (under Section 620 of the 
National Service Life Insurance Act). 

1. They must have been released or 
separated from active service on or after 
April 25, 1951, under other than dishon- 
orable conditions; and, 

2. They must be found by 
Administration to be suffering 
service-connected disability or 
ties for which VA compensation would 
be pavable, if 16% or more in degree. 
Further, they must not be suffering from 
a nonservice-connected disability or dis 
abilities that make them uninsurable. 
veterans must apply for the 
NSLI to Veterans Administra- 
tion within one year from the date that 
VA finds their disability or disabilities 
to be. service-connected. Applications, 
with medical examinations and the re- 
quired premium, should be mailed to 
Veter: v4 Administration, Washington 
2: 1). 


A special type of 


meet two re- 


Veterans 
trom a 
disabili- 


These 
special 


The Premiums 
If the necessary requirements are met, 
totally disabled veterans may apply tor a 
waiver of premium at the time they file 
application for the insurance. However, 


ali such applicants should include the 


required premium with their applica- 
tions and continue to pay this premium 
on time until they are notified by VA 


that waiver has been granted. Premiums 
paid under waiver will be retunded. 
This special insurance for the disabled 
form of National Service Life In- 
surance, and several types of policies are 
avaliable—Term, Ordinary lite, 20-pay 
lite, 3U-pay lite, and endowments. For 
the totally disabled, no endowment plans 


is a 


may be issued; however, all others may 
be issued. 

The amount of any policy may range 
from $1,000 to $10,000, less any other 


Government iife insur: nce in torce at 


the time of application. 


No Dividends 


These policies, in general, are the 
same as regular NSLI policies, except 
that the premium rates are on a dif- 


ferent basis and the policies do not earn 
dividends. There are other differences, 
but most of the conditions are the same. 

Although eligible disabled veterans 
must apply for this special insurance 
within one year from the date that VA 
finds their disabilities to be service- 


connected, they may make application 
immediately atter separation or release 
from active service and thus set the 


in motion for a ruling on the 


machinery 
their disability or 


service-connection of 
disabilities. 
Must Ask for Insurance Within a 
Year of Disability 


\nother group of persons may be 
eligible for this special NSLI for the 
disabled: This group includes: (1) per- 
sons provisionally accepted on or after 
June 27, 1950, for military service who 
suffer a disability while enroute under 
orders to a place for final acceptance or 
for entry upon active duty, and (2) 


draftees who, on or after June 27, 1950, 
suffer a disability while enroute under 
orders from their draft boards to a 


designated induction station. 

These two groups must apply for the 
special insurance within one year from 
the date they suffered their disability or 
disabilities. 


GI Term Policies Under 


° 
Waiver 

Recently discharged veterans who left 
active military service with a Govern- 
ment Term policy in force under waiver 
of premiums have only 120 days from 
the date of their separation or release 
to begin paying the premiums again to 
Veterans Administration. 

Otherwise, they run the risk of not 
having any Government life insurance in 
force after the 120-day post-service pe- 
riod has expired. 

As used in this article, a Term policy 
is one that runs for a specified number 
of years and then must be renewed or 
converted while under premium- paying 
conditions in order to keep the insur- 
ance in force. 

In the cases to be explained in this 
article, the policy could be a five-year 
or an eight-year National Service Life 
Insurance Term policy, or it could be a 
five-year U. S. Government Life Insur- 
ance Term policy. 

When Premium Waiver Applies 


The phrase, “under waiver of pre- 
miums,” applies in this article either to 
a Term NSLI or to a Term USGLI 


policy that the. person wanted to keep 
in force while he was in service without 
paving premiums and for which he ap- 
plied and was granted a waiver (under 
Section 622 of the NSLI Act). 

This waiver ordinarily continues for 
the duration of the person’s active serv- 
ice, plus 120 days after separation or 
release. 

If this person wants to keep the policy 
after the 120-day post-service 
period, he should pay the required pre- 
miums to Veterans Administration, 
Washington 25, D. C., within the 120- 
day period. 

Even though this premium may be 
paid within the first few days of the 
120-day period, it will not be applied on 
the policy that is under waiver until the 
first premium falls due after the 120-day 
period following the person’s separation 
or release from active service. 

For that reason, VA urges these vet- 
erans to make their first premium pay- 
ment as soon after separation or release 
as possible and thus guard against their 
policies lapsing after the 120 days have 
passed. 


Policy Expiration When Still in Service 


in force 


Two factors affect those whose Term 
NSLI or USGLI policies expired while 
they were in active service: 

1. For those whose period of Term 
insurance expired while they were in 
active service and while the policies 
were under waiver of premiums, the 
law provides for automatic renewal of 


their insurance for another five-year pe- 
riod, with premiums waived for the re- 
mainder of their active service, plus 120 
days thereafter. These veterans will be 
required to pay a higher premium on 
their automatically renewed Term poli- 
cies within 120 days of their separation 
or release than they paid for the poli- 
cies that expired while they were in 
service. 

2. For those who did not asphy fora 
waiver on their Term insurance and 
whose policies expired while they were 
in active service after April 25, 1951, 
the law grants them the right to apply 
for new insurance in the same amount 
and of the same type as the expired 
policies. These veterans must apply to 
VA within 120 days of their discharge 


sed Veterans 


and submit evidence of good health 
through a physical examination. They 
also must pay the required premium. 


These applications should be submitted 
to Veterans Administration. 


Permanent Plan GI Policies 


Under Waiver or Surrendered 
for Cash Value 


Recently discharged veterans who 
were granted a waiver of only a part 
of their premiums on their permanent 
plans of Government life insurance 
while they were in active service must 
act immediately after their release or 
separation to keep this insurance in 
force under full premium-paying condi- 
tions. 

If the veterans surrendered their per- 
manent plans of Government life insur- 
ance for their cash value on or after 
April 25, 1951, while they were in active 
service so as to take advantage of the 
free indemnity protection, they must act 
within 120 days of their release or sepa- 
ration to reinstate their policies or to 
apply for new permanent plan insurance. 

As used in this article, permanent 
plans of Government life insurance mean 
any of the permanent plans issued under 
National Service Life Insurance or U. S. 
Governmennt Life Insurance, such as 
Ordinary life, 20-pay life, 30-pay life, 
and the various endowment plans. 

Three Actions Available 

Under the Servicemen’s Indemnity and 
Insurance Acts of 1951 that became law, 
April 25, 1951, persons in active military 
service on and after that date could 
take any one of three courses with their 
permanent NSLI or USGLI policies. 

They could: (1) continue to pay the 
full premium as in the past; (2) apply 
for waiver of a part of their premium, 
or (3) surrender their policies for the 
cash value and be covered by the free 
indemnity protection. 

Those who elected to pay the full pre- 
mium must continue to do so immedi- 
ately after release or separation from 
active service if they wish to keep their 
policies in force thereafter 


Those who were granted a waiver of 
part of their permanent plan premium 
(under Section 622 of the NSLI Act) 


were instructed to pay the full premium 
while they were in active service and 
VA would refund the waived portion. 
When these persons are released or 
separated from active service, they 
should continue to pay the full pre- 
miums, when due, directly to Veterans 
Administration, Washington 25, D. C. 


That portion of the waived premium 
which is paid under this arrangement 
will be refunded, with interest, for the 
period that the waiver is in force. 
Those who surrendered their perma- 
nent plan policies for cash may adopt 
one of two courses of action if they 
wish to replace or restore the surren- 


dered permanent plan of insurance. In 
either of these two courses, the require- 


ments for reinstatement or issuance of 
new insurance must be met within 120 
days following release or separation 
from active service. The two courses of 
action are: 

They may apply to Veterans Ad- 


ministration, Washington 25, D. C., in 
writing, without a phy sical examination, 
for the issuance of a new permanent 
policy on the same plan and not in ex- 
cess of the amount of the policy sur- 
rendered for cash, and pay the required 
premium; or, 

2. They may reinstate their surren- 
dered permanent plan of insurance, with- 
out a physical examination, by paying 
the required reserve and the premium 
for the current month. Applications for 
reinstatement should be mailed to Vet- 
erans Administration. 
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J. H. Miller on H. & A. 
Growth Over the Years 


IMPACT OF NEW COVERAGES 


Monarch Life V. P. Tells Insurance 
Teachers That Life Cos. Are Not 
Entering Virgin or Fallow Field 


John H. Miller, vice president and 
actuary of Monarch Life of Springfield, 
one of the guest speakers at the annual 
meeting December 28 of the American 
Association of. University Teachers of 
Insurance in Boston, predicted in his 
address, “The Impact of New Disability 
Coverages in the Life Insurance Com- 
panies,” that with all the new forces 
at work the next decade in the health 
and accident business “should be as 
productive of growth and development 
in this field as the one that lies behind 

Mr. Miller had in mind the increas- 
ing number of life insurance companies 
which in the past year has entered the 
and accident field. 
While impressed by their interest in 
bringing new new selling effort 
and new publicity into the business, he 
said: “It should be recognized that the 


newcomers are not entering a virgin 
field nor one which has lain fallow.’ 


Over 460 Companies Now Writing 


individual health 


ideas, 


Mr. Miller reminded his audience that 
over 400 companies and associations are 
now writing individual health and acci- 
dent insurance, most of them having 
been engaged in this business for a 
considerable number of years. Health 
and accident premiums in this country, 
exclusive of the Blue Cross and Blue 
Shield subscription income, exceeded 
$1,250,000,000 in 1950, he said, or about 
20% of the total amount of premiums 
paid for life insurance. If the income 
of the Blue Cross, Blue Shield and in- 
dependent medical plans are included, 
the estimated total volume for 1950 was 
nearly $2 billion. “It is expected,” said 
the speaker, “that the 1951 total may 
well be in excess of that amount.” 

Mr. Miller also called attention to 
workmen’s compensation insurance, serv- 
ing the same purposes as health and 
accident, in the area of industrial acci- 
dents and occupational diseases. The 
volume of premium in this line is im- 
pressive, including self-insured benefits. 
There is, in many plants, industrial 
medical service beyond the requirements 
of compensation legislation. 

While a great opportunity for fur- 
ther H. & A. development lies ahead, 
Mr. Miller said it would be a mistake 
not to recognize the achievements that 
have already taken place in this field 
and the other factors which tend to 
limit the potential market. Explaining 
that H. & A. growth has not been uni- 
form over the years, he said: 

“In the past decade premiums for 
individual policies have approximately 
trebled while group premiums have in- 


creased about ninefold. As a_ result, 
group insurance, although developed 
much more recently, has this year 
passed the individual H. & A. business 


in aggregate volume. The total premiums 
for loss of time benefits in 1950 were a 
little less than three times the estimated 
amount in 1940, while premiums for hos- 
pital, surgical and medical expense bene- 
fits in 1950 were more than ten times 
the corresponding estimate for 1940.” 


Reasons for Recent Rapid Growth 


reasons for the recent 
rapid growth in individual H. & A. 
premiums Mr. Miller mentioned: The 
increasing population and the growing 
number of employed individuals, rising 
wages and salaries, the reduction in the 
purchasing power of the dollar, the in- 
creasing acceptance of insurance as the 
most suitable method of meeting expense 
and loss of income resulting from sick- 
ness and accident, and the improved 
policies and services made available by 
the insurance companies. Another stimu- 


Pointing to 


lus, he said, is the high cost of new 
medicines and medical techniques which 
are dealing so effectively with many seri- 
ous diseases and which have so greatly 
reduced mortality rates. 

At the same time, group H. & A. 
insurance has grown as a result of these 
same forces together with the important 
effect of collective bargaining between 
labor and employers with respect to in- 
surance benefits. Also mentioned was 
the accelerated sale of group business 
as a result of laws in three states— 
California, New Jersey and New York— 
requiring employers to provide disability 
benefits, which may be underwritten by 
private insurers. 

“As a result of these forces,” said Mr. 
Miller, “insurance companies, Blue Cross, 
Blue Shield and other plans have ex- 
tended hospital coverage to over half 
the entire population of the United 
States, with many of this number en- 
joying more comprehensive protection 
in varying degrees.’ 

The speaker then traced significant 
developments in the history of accident 
and health insurance over the years, 
pointing to various policy liberalizations 
and not overlooking the pitfalls. He 
brought out that the two most signifi- 
cant changes in the period from the 
depression of the 1930’s to date have 
been (1) the gradual but continuous 
liberalization in policy provisions and in 
practices followed in the payment of 
claims, and (2) the development of 
broader benefits for hospital, surgical 
and medical expense, the extension of 
these benefits to family dependents and 
their widespread sale throughout the 
nation. This increased emphasis on ben- 
efits toward the expense of medical care, 
he said, has brought insurers into new 
relationships with insureds, hospitals 
and physicians. 

In Mr. Miller’s opinion the schedule 
type of benefits has generally yielded 
satisfactory underwriting results. He 
said: “Where benefits are paid for de- 
terminable conditions, largely beyond 
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SALES PROMOTION OPPORTUNITY 


‘man 23-29 with advertising copywriting 
or editorial experience. Knowledge of life insurance selling preferred 
but not necessary. Starting salary $4,800-$5,700, depending upon 
experience. Splendid chance for advancement in sales promotion and 
national advertising division of progressive Newark, N. J. company. 
Write, stating experience, to Box 2063, The Eastern Underwriter, 41 








the control of the insured, and are lim- 
ited in amount so as not to encourage 
excessive utilization by the insured, such 
coverage has proved to be practical.” It 
was further explained that schedule type 
benefits have come to be looked upon 
as basic insurance against the cost of 
medical care, and in the great majority 
of cases they pay at least a very sub- 
stantial part of the cost of the necessary 
treatment. : 

However, when sickness results in 
long drawn out disability, with perhaps 
extended hospitalization and heavy sur- 
gical or medical bills, the portion of the 
cost not covered by insurance may over- 
tax the resources of the insured. In an 
attempt to solve this problem Mr. Miller 
said that so-called catastrophic, medical 
disaster or major medical expense pol- 
icy plans have been developed. After 
describing in some detail the provisions 
of a typical plan, stressing its deductible 
and coinsurance features, the speaker 
said: 


Adequate Control of Cost Necessary 


“Whether this plan will prove 
factory will all depend largely on whether 
the coinsurance feature will act as an 
adequate control. Control of cost is an 
essential feature in any economic rela- 
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Steady Growth Continues 


Fidelity’s Life Insurance in Force 


Now Exceeds $700,000,000. .- . 


This represents an increase of over 
$200,000,000 since October 1946... 
and over $300,000,000 


since October 1943 
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LIFE INSURANCE COMPANY 
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Group Insurance 





Estimate Form 


based on the new Wage Stabilization 
Board rules under which new group 
insurance plans can be written and 
old plans amended under the new 30 
day automatic approval rules. No 
charge for single copies. 


Employee Benefit Plan Review 
166 WEST JACKSON BOULEVARD 
Chicago 4, Iil. 





tionship. In the traditional fee-for-serv- 


ice plan of charging for medical care 
with each patient paying his own bill, 
controls are automatic. The vast ma- 


jority of the population has never had 
a surplus of spending power beyond its 
reasonable needs and modest luxuries 
and the number of wealthy neurotics has 
never been sufficient to overtax our 
facilities for medical care. Under the 
schedule type of policy with stipulated 
maximum payments for various types of 
surgical operations and medical treat- 
ment, the provisions and limitations of 
the insurance contract control the 
in the manner already expiained. 

“Under the catastrophic iype of insur- 
ance the cost control provided through 
a schedule of fees is not present and 
the economic control through payment 
by the patient on a fee-for-service basis 
is substantially watered down if the 
insurance covers as much as 75 or 80% 
of expenses in excess of the deductible 
amount. It seems evident, therefore, that 
the most effective control over costs 
under a policy of this type will be that 
exercised by the physicians, nurses and 
institutions providing the services. 

“The problems created by the develop- 
ment of these new types of medical 
expense insurance require the mutual 
understanding and cooperation of the 
medical profession, of hospital adminis- 
trators i of insurance executives and 
personnel. To promote such understand- 
ing and cooperation, the Health Insur- 
ance Council, which represents the prin- 
cipal organizations of insurance compa- 
nies interested in the sale of health and 
accident insurance, was organized sev- 
eral years ago. The Council provides a 
medium through which insurance execu- 
tives can meet with representatives of 
the medical profession and hospital ad- 
ministrators and discuss their mutual 
problems and_ intefests. Considerable 
progress has alrez idy been made in this 
way and there is every reason to be- 
lieve that more will be accomplished in 
the future.” 


cost 





MONTREAL SUPERVISOR 
Montreal Life has appointed Nathan 
Veinish as supervisor of the Montreal 
St. James agency 
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Mutual Benefit Has 
Unusual Rate Book 


RATES FOR SPECIAL CLASS CUT 
Lower Rates on Risks Rated for Medi- 


cal Reasons; Occupational 
Ratings Unchanged 


Mutual Benefit Life of Newark, N. J., 


has made a number of changes includ- 


ing new and unusual rate books, reduced 
special class rates, some policy changes 
and new application form. 


New Rate Books 


Illustrative material for all contracts 
at all ages, plus Social Security and Na- 
tional Service Life Insurance informa- 
tion, are contained in a_ pocket-sized 
book which it is claimed will save up 
to one-third the usual time in prepar- 
ing proposal forms. In addition to a 
complete index the illustration book is 
thumb-indexed for quick reference when 
talking with a prospect and ease in 
quoting figures at his exact age. Pre- 
mium rates, policy values, dividends and 


interest rate results, monthly life in- 
comes and other information are con- 
tained in the 904 pages printed on Bible 


paper and bound in maroon fabricoid 
to lie flat at any open page. 

This pocket- sized book for agents has 
been duplicated in king size (enlarged 
about three times, in two volumes) for 
use by agency office personnel who pre- 
pare sales illustrations. Another pocket- 
sized book of 700 pages, similarly bound, 
contains guaranteed rates, values and 


tables, plus information less frequently 
required by agents. 

Intensive work has been carried on 
for the past eight months in preparing 


the thousands of calculations required to 
offer complete information at all ages 
and in solving with the printer the tech- 
nical difficulties involved. During the 
past two years field ideas on what such 
a book should contain were received 
and, with the cooperation of other life 
insurance companies, the contents and 
arrangements of other rate books were 
studied. As the project progressed and 
the format was being determined, agents 
again were asked their opinions. 

The first supply of books was shipped 
direct from the printer to agency offices, 
the middle of December. At the same 
time, each general agent was furnished 
with a suggested outline for an agency 
meeting and other material to aid in 
quickly familiarizing the field force with 
the most advantageous uses of the new 
publications. 


Reduced Special Class Rates 


Mutual Benefit 
lower special class 
changes which include extending family 
protection riders to higher ages, the 
addition of two endowment plans for 
juvenile risks and withdrawal of endow- 
ment at 65 for ages 0-9; all effective 
January 2, 1952. 

Lower ratings are effective for future 
issues on special class risks permanently 
rated for medical reasons, although occu- 
pational ratings remain unchanged. 

The upper age limit for the family 
protecti: yn rider is extended through age 
55 for the 10-year rider and through age 
50 for the 15-year rider 

Added to its list of juvenile plans now 
available are the endowment at age 18 
for issue ages 0-8 inclusive, and the 10- 
year endowment for issue age 9. At 


Life also’ announces 


rates and = other 


Jas. R. Young Director of 
Publications Am. College 


Appointment of James R. Young, CLU, 
as director of publications for American 
College of Life Underwriters was ane 
nounced recently by Dr. S. S. Huebner, 
president of American College. 

Mr. Young entered life insurance with 
Connecticut Mutual Life following grad- 
uation in 1937 from Texas Christian Uni- 
versity. In 1939 he was awarded an 


Arnold Fellowship at Southern Methodist 
University and did graduate work and 
teaching in economics. He received his 
M.A. degree from S.M.U. in 1940. In 
1940-41 he served on the staff of the 
University of Chattanooga as a_ pro- 
fessor of business administration and 
in 1941-42 he occupied a similar position 
with Centre College of Kentucky. 

In 1942 Mr. Young was commissioned 
in Naval Reserve and at aboard an 
attack transport in the Pacific area. Fol- 
lowing naval service, Mr. Young joined 
the staff of Indiana University as a 
teacher in economics. In 1947 he was 
appointed lecturer in insurance at 
Louisiana State University until January, 
1950. While at L.S.U., Mr. Young pre- 
pared the widely read survey entitled 
“The Life Insurance Buyer in Baton 
Rouge” with the cooperation of the Re- 
search Division of the Life Insurance 
Agency Management Association. Since 
1950 Mr. Young has been engaged in 
educational and agency work with the 
Rio Grande National Life in Dallas. 


Prudential Anniversaries 
Three district managers in The Pru- 
dential’s field organization observed an- 
niversaries of 25 or more years of service 


with the company recently. They are 
Andrew J. Mulcahy, who heads the 
Springfield, Mass., office; T. Ralph 
Coard, manager at Baltimore No. 1, and 


Marshall D. Holden, of Hartford No. 2. 

A veteran of 30 years with Prudential, 
Mr. Mulcahy has spent his entire com- 
pany career in Massachusetts. He has 
headed the Springfield district since 1942. 

fr. Coard and Mr. Holden are each 
celebrating their 25th anniversaries with 
Prudential. Mr. Coard, who has _ held 
his present post since 1948, is presi- 
dent of the Baltimore Life Underwrit- 
ers’ Association. Mr. Holden was a 
company agent in Elizabeth, N. J., and 


Schenectady, N. Y., before assuming the 
managerial duties at Hartford No. 2 
seven years ago. 





the same time, the endowment at age 65 
plan was withdrawn for ages 0-9 inclu- 
sive. 


New Application Form 


A new form for adult applications has 
been adopted by Mutual Benefit Life 
which combines three separate anvlica- 
tion forms previously used (for individ- 
ual insured-owner, for individual 


owner 
other than insured, and for business 
cases) and eliminates the necessity for 


two amendment forms formerly required. 
The second part of the form, for both 
medical and non-medical annlications, 
has been condensed and summarized into 
specific categories to increase readability 
and ease of completion of the blank. 
Juvenile application form has also been 
revised to permit added space for in- 
Serting specific requests. 
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WE LIKE OUR COMPANY 
BECAUSE IT OFFERS: 


1—LOW NET COST TO POL- 
ICYHOLDERS 


2—PENSIONS TO BROKERS 
AND SURPLUS WRITERS 


SO WILL YOU... 





Samuel D. Rosan Agency, Inc. 
General Agent 


CONTINENTAL ASSURANCE CO. 
Chicago, Ill. 


76 William St., N. Y. 5, N. Y., 
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Provident Changes 


(Continued from Page 1) 

Security. If the policy should thus be- 
come full-paid at age 65 and the in- 
sured felt that he no longer needed the 
life insurance, he could surrender his 
full-paid policy fer its increased cash 
value on the full-paid basis. On the life 
plan, this increased cash value at age 65 
would be $775 per $1,000 insurance. At 
that age, this amount would provide a 
male insured a life income of $4.67 
monthly under the life annuity option, 
120 months certain. Thus the new fea- 
ture introduces a certain extra flexibility 
of action for the disabled insured. 

The advantages of this new feature 
will also be extended to totally disabled 
policyholders under outstanding provi- 
sions with a six months waiting period 
who are still totally disabled on the 
policy anniversary nearest their 65th 
birthday. 


Changes in Underwriting Rules 


Changes affecting female lives are: 

1. The limit for non-medical insurance 
on married women at ages 35 and under 
has been increased from $2,500 to $5,000, 
the same as for single women and men. 

2. The premium waiver provision will 
be issued to single women at the same 
ages as for men, namely up to age 55 
(age 54 on level term plans). Also the 
same form of coverage will be issued to 
single women as to men. Therefore the 
new premium waiver provision will cover 
disability occurring before age 60, in- 
stead of age 55 as heretofore, and the 
coverage will not be cancelled on the 
insured’s marriage. 

General underwriting changes follow: 

1. The accidental death benefit pro- 
vision will be issued down to age 10, 
instead of to age 15 as heretofore. 

2. On retirement life income contracts, 








1 DAY OF PHYSICAL 
THERAPY 








JANUARY 2-31 








(retirement annuities), the maximum 
limit on one life including outstanding 
contracts will be $5,000 of annual pre- 
miums or $1,000 of monthly income, 
whichever is less. The previous premium 
limit was $3,000. ‘ 

3. For prepaid premiums, the maxi- 
mum amount acceptable for new and 
outstanding prepaid premiums has been 
increased from $25,000 to $50,000. Also, 
the rate of discount has been increased 
on premiums paid three to nine years in 
advance. 

4. Substandard risks rated in special 
classes A to C may now be insured under 
5 and 10 year term policies or 10 year 
level term agreements. Decreasing term 
agreements may be issued on the sub- 
standard basis up to special class E. 

Under recent issues, the only form of 
joint life and survivor option available 
has been option 5 with instalments cer- 
tain for 10 years. A similar option 5, 
providing for instalments certain for 20 
years, will now also be available. (The 
insured, or annuitant under a retirement 
life income contract, must be one of the 
payees.) 


Columbian National Life 


Raises Annuity Limits 

Both single premium and annual pre- 
mium limits for annuities have been in- 
creased 50% by Columbian National Life 
of Boston. This action was announced 
following the recent meeting of the com- 
pany’s board of directors. 

The top limit on single premiums has 
been increased from $10,000 to $15,000; 
on annual premiums, from $1,000 to 
$1,500. 
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Case Involving Fraud 
Up to Supreme Court 


RIGHT TO CANCEL AT_ ISSUE 


Widow of Convicted Card Shark Who 
Collected Disability Brings 


Reinstatement Action 


Columbian National Life has asked the 
Supreme Court to deny the petition for 
a review of an Appeals Court decision 
lodged with the highest court by a policy 
beneficiary who claimed that fraudulent- 
ly obtained disability benefits should not 
bar court action to reinstate the policies 
under which the fraudulent benefits were 
obtained. 

The three policies in question were 
issued to William D. Frad in 1928 and 
1929 and provided for $20,000 insurance 
plus a waiver of premiums and $200 
monthly payments in the event of total 
and permanent disability. Frad repre- 
sented himself as a clothing salesman 
in securing the policies. 

In November, 1935, Frad claimed total 
and permanent disability by reason of 
a heart condition. It was then that the 
company investigated and found Frad to 
be, not a clothing salesman, but, it was 
alleged, an international card shark with 
a prison record. 

Although the company would not have 
issued the policy originally if it had 
known Frad’s true occupation, the com- 
pany brief to the Supreme Court said, 
the policies had become incontestable 
and the company’s examining physician 
corroborated the heart condition. The 
company We aived premiums and paid the 

$200 per month for 18 months. 

At the end of the 18 month period, 
the company learned that Frad had re- 
turned to his usual employment, that of 
an alleged card shark, and had, it was 
contended won $30,000 from a man 
aboard a ship. The company refused to 
continue the payments and Frad sued 
but before he could make his complaint 
in court somebody else complained about 
Frad’s card activities and he went off to 
the penitentiary again, there to remain 
until the Spring of 1939. 

Upon his release, Frad was finally able 
to bring his action to trial. The suit was 
settled by the payment of $4,696. 55 in 
compromise of accrued benefits of some 
$6,000; and defendant thereupon re- 
opened the claim, waived premiums and 
paid disability benefits until April, 1940. 
When the company learned he had again 
resumed his chosen profession payments 
were once more terminated. Again Frad 
sued, but this time the company not 
only denied its liability for further bene- 
fits but pressed a counterclaim for re- 
covery of benefits already paid. 

This time the company hired investi- 
gators who turned up the entire story of 
Frad’s various aliases, imprisonments 
and activities during his supposed dis- 
ability, and the evidence presented in 
New York Municipal Court led to Frad’s 
defeat. 

Bank Brought Into Case 

In January of 1941, meanwhile, Frad 
applied to Colonial Trust Co. for a loan, 
with the policies to be used as collateral. 
This was when the Municipal Court ac- 
tion was pending but before the com- 
pany had all the evidence of Frad’s 
activities as a basis for its counter-suit. 

When the bank inquired of the com- 
pany as to the status of the policies, 
the company advised the bank that the 
three policies were in force with no 
premiums in arrears and no loans out- 
standing and that the cash surrender 
and loan values exceeded the loan sought 
by Frad. The bank thereupon loaned 
Frad $4,000, the collateral assignment 
giving the bank sole right to surrender 
the policies and receive the cash values 
at any time, as well as to secure loans 
on the policies. 

In September, 1942, the company 
amended its answer in Municipal Court 
to contend that the policies had lapsed 
for non-payment of the premiums of 
which it had been defrauded. This 
alarmed the bank, which contended that 
the company could not take such action 
in respect to its rights under the policy- 


assignment and, when the company did 
not recognize its estoppel, the bank 
finally demanded the cash surrender 
values of the policies, with which demand 
the company complied. 

On this evidence, the District Court 
held that the company was entitled to 
recover from the estate of the insured 
(which was bankrupt). the disability 
benefits of which it had been defrauded 
and the premiums which it had been 
fraudulently induced to waive. At the 
same time the court held that the bene- 
ficiary was entitled to recover the face 
amount of the policies, less the cash sur- 
render values which had been paid to 
the bank and the premiums which had 
neither been paid nor waived. 

On appeal, the Appeals Court unani- 
mously reversed the District Court and 
dismissed the complaint on the grounds, 
(1) that the company could not have 
been compelled to make a loan to the 
bank or to any one else, for the loan 
values of the policies had been exhausted 
by the insured’s fraud; and (2) that 
neither the insured nor the beneficiary, 
who had kept the policies in force by 
fraudulently inducing the insurer to 
waive the premiums, came to court with 
clean hands, and hence neither of them 
was entitled to have the policies rein- 
stated. 

Frad’s widow said that the Appeals 
Court decision ignored New York State 


San Antonio Mgrs. Elect 

The San Antonio, Texas, Life Man- 
agers Club, elected the following officers 
for 1952: 

Wm. D. Bacon, Crown Life of Canada, 
president; John L. Thorngren, Bankers 
Life of Des Moines, vice president; Wil- 
liam L. Porte, Mutual Life of New York, 
secretary-treasurer; and directors, one 
year term, Arthur Fabra, American Na- 
tional; Francis Sullivan, American Hos- 
pital and Life; and Harper ae Pru- 
dential; two year term, Marion Coulter, 
Paul Revere Life, E. C. Hutchins, Met- 
ropolitan Life, and Earl Twyman, Aetna 
Life. 





insurance law and that it would “create 
an inducement for insurers to bring ac- 
tions on policies of life insurance into 
the Federal Courts, where the State 
statutes and decisions . . . are not fol- 
lowed. . .” The brief for the insurance 
company denies both assertions, and says 
the Supreme Court should deny a review 
because the ruling of the Appeals Court 
is narrow in its application; that is, con- 
fined to the one case and not likely 
to set a precedent since the case is 
so unusual, and because there “is nothing 
to warrant special attention by this 
(Supreme) Court.” 





INFLATION THEME OF MEETINGS 


Announced by icitatinies Assembly; Will 
Be Held at Arden House, 
Harriman, N. Y. 

The American Assembly, a_ national 
conference and research program estab- 
lished by General Eisenhower at Colum- 
bia University, has chosen _ inflation 
causes and consequences as subject of 
three meetings of three days each which 
will be held January 17-19, February 21- 
23, March 20-22, with a major and final 
meeting to follow in week beginning 
April 21, 1952. They will be held at 
Arden House, Harriman, N. Y., which 
was presented to Columbia University in 
1950 by W. Averell Harriman, now mu- 
tual security director in Washington, 
D. C.,. in memory of his parents. E. 
Roland Harriman, president of American 
Red Cross, joined his brother in con- 
tributing toward the adaptation of Ar- 
den House for American Assembly and 

other educational purposes. 

Selection of inflation as theme of 
these gatherings was by the National 
Policy Board of American Assembly of 
which Lewis W. Douglas, former Am- 
bassador to Great Britain, and present 
chairman of Mutual Life of New York, 
is chairman. 





Jack O’Keefe says, 








“T thought $10,000 of life insurance 
I was just getting started in the roofing business.” 


But Jack’s Prudential man told him about the “Modified 5” 
during the first five years, his premiums would be 50% 


The “Mod 5” is just as good a buy at other ages too. It’s 
pects can afford it now. 


but of course true identities 


THE PRUDENTIAL INSURANCE COMPANY OF AMERICA 


HOME OFFICE 
NEWARK, N. J. 








even the higher 6th year premium would be less than the rate for most participating 
Whole Life policies at the attained age. 
$10.90 a month during the first five 
will reduce these costs further. 


The above facts are based on an actual case, 


are not given. 


Prudential Security Plans Sell Because They Serve 


was out of the question for me. 


plan. He showed Jack that, 
less than in later years — that 


bed 


At age 28 this valuable protection costs Jack 
years — only $21.80 a month after that. Dividends 


easy to sell because your pros- 


A mutual life insurance company 
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LEMUEL G. HODGKINS DEAD 


Retired Secretary of Massachusetts Pro- 
tective Was Former Deputy Com- 
missioner of Massachusetts 


Hodgkins, 74, former 
Massachusetts 


secre- 
A Sso- 

Li fe, 
Clearwater, 


Lemuel G 
tary of Protective 


ciation, Inc., and the Paul Revere 


short illness at 
December 26.. He 


1942. 
known in the 


died after a 


Florida, on had been 


retired since 


Well 


business, Mr. 





LEMUEL G. 


HODGKINS 


Hodg 
tective in 1918. He 


kins joined the Massachusetts Pro- 
associa- 


Massa- 


Assurance Co. 


served the 
both the 
Life 


tion and subsequently 
Protective 
Paul 
until his retirement. 
Educated at Worcester 
College, Mr. 


associated with the 


chusetts 


and the Revere Life as secretary 


Academy and 


Dartmouth Hodgkins was 


Massachusetts Insur- 


ance Department for a 17-year period, 
during part of which he served as 
Deputy Commissioner. He _ had_ also 
been secretary and manager of the 
Massachusetts Rating and _ Inspection 
Bureau and the National Automobile 


Conference. He was a member of the 


Casualty Actuarial Society. 


educational and 


Hodg 


former 


Prominent in civic, 
Masonic affairs, Mr. 
32nd degree Mason, a 
Worcester (Mass.) 
president of the Dartmouth Colle 


kins was a 
trustee of 
Academy, a_ past 


Ath- 


letic Association and the Wetceuet 
Country Club. In 1924 Dartmouth be- 
stowed an honorary degree upon him. 


Reinis Anniversary 


Herman Reinis, general agent in 


}rooklyn for Manhattan Life, and Mrs. 
Reinis celebrated their 27th wedding an- 
niversary on December 24. This date 
took on added significance on the tenth 
wedding anniversary of Mr. and Mrs. 
Reinis, when their son Frederic Allan 
was born. On Christmas day, 1951, Mr. 


and Mrs 


daughter, 


Reinis received word from their 
Mrs. Lorna Blam of W ilming- 


JOHN T. WELLS RETIRES 


Holder of the Longest Active Service 
Record Among Mass. Mutual 
Home Office Employes 


Wells, the current 
active service record among 
Massachusetts Mutual Life home office 
employes officially retired January 1 after 
47 years. of the company. 
He joined the company staff in Octo- 
ber, 1904, as a member of the policy de- 





John T. holder of 


the longest 
with 


service 


served 
Loeb, a 


for several 
Henry 


and 
to the late 
former vice president. 
As a result of this with 
Mr. Loeb, Mr. Wells became well versed 
in the many problems pertaining 


partment years 


as secretary 
association 


to in- 
surance benefits and disability claims. 
In February, 1920, the appointed 
manager of the benefit department, and 
eight years later was elected an assistant 
October, 1931, he was 
the claim depart- 
had been enlarged at that 
over the disability claim 
handled by the benefit 


was 


secretary. In 
placed in charge of 
ment, which 
time to take 
work formerly 
department. 

In the past 20 years ‘he has seen the 
personnel in the department nearly 
triple, and death claim payments by the 
company increase from $16 million to 
$26 million annually. He has long been 
actively interested in the affairs of the 
International Claim Association and has 
contributed to many of its programs. He 
has also been a member of the company’s 
disability claims committee. He made 
frequent trips to the field to explain 
company policies in writing beneficiary 
clauses. j 


\ native of Williamsburg, Mass., and a 
graduate of Northampton Commercial 
College, he has always been an ardent 
hunter and fisherman and has_ spent 
many of his leisure hours in these pur- 
suits. A family man, his other outside 
interests include his four grandchildren, 


farming, visiting country 

finishing antique furniture. 
On May 15, 1951, Mr. Wells was one 
of the principals in the ceremonies at 
the home office which marked the com- 
pany’s 100th anniversary. Following the 
unveiling of a plaque on the front steps 
by President Leland J. Kalmbach com- 
memorating the occasion, Mr. Wells, as 
the oldest active employe, and Miss Bar- 
bara Montagna, the company’s newest 
employe at the time, were the first to 
re-enter the building, signifying the com- 
pany s completing its first century and 
embarking on its second. Mr. Wells was 
recently feted at a party by his depart- 
ment co-workers, at which time he was 
presented a wrist watch. 


fairs, and re- 





Woodward, Ryan, 
Sharp & Davis 


Consulting Actuaries 


55 BROADWAY, NEW YORK 6 
Telephone HAnover 2-5840 





HAIGHT, DAVIS & HAIGHT, Inc. 


Consulting Actuaries 


INDIANAPOLIS OMAHA 
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New York Agency Opportunity 
Established life agency available to qualified man with ability to serve 
as general agent. Located in New York City. 
notified of this ad. Write qualifications. 
Eastern Underwriter, 41 


All company men have been 
All replies will be confidential. 
Maiden Lane, New York 








Huber Agency Production 


An unusual production record was 
compiled for 1951 by the group com- 
prising the Solomon Huber Agency of 


Mutual Benefit in New York City. Paid- 
to $9,680,942, 
family 


for production amounted 


exclusive of term riders, income, 
family maintenance, annuities and Group 
which the company does not write. Indi- 
vidual policies numbered 523 for an aver- 
age size case of $18,510. Paid-for 
ness for December was $1,035,429. 

The average size policy has been con- 
siderably reduced from a_ previous all 
time high of $42,000 due to the effi- 
ciency of the agency’s annual review 
svstem which results in purchase of ad- 


busi- 


ditional insurance in small amounts by 
clients who have not completed their 
objectives or who start their children 
off on an estate plan after they have 
attained their own. 

Concentrating in the areas of estate 
analysis and programming, full use is 
made of the Analagraph until the field- 


ready for Estatology, the copy- 
and registered procedure of the 
agency. Members of the group are in 
demand as lecturers before professional 
groups both within and without the in- 


man is 
righted 


dustry with many serving as_ faculty 
members for license courses, LUTC and 
CLU as well as guest appearances at 


universities and colleges. 


William Krauss to Talk 
At Cleveland Ass’n Meeting 


William Krauss, supervisor of the New 
England Mutual Life agency at 16 Court 
Street, Brooklyn, of which Irving S. 
Bober, CLU, is manager, will address the 
members of the Cleveland Association of 
Life Underwriters on January 24. Mr. 
Krauss, who is active in Brooklyn life in- 
surance circles, will talk on prospecting. 











JANUARY 2-31 i 








ALBUQUERQUE MANAGER 

Harry J. Kneip, staff manager of the 
Albuquerque district agency of The 
Prudential thas been promoted to man- 
ager of that agency. A native of Chicago, 
Mr. Kneip joined Prudential as district 
agent in Kansas City in 1941. Three 
years later he was promoted to sta 
manager and in 1950 he transferred to 
Albuquerque district as staff manager. 


TO HEAR FRANCIS L. MERRITT 

Life Agency Managers of Chicago will 
hear Francis L. Merritt, CLU, vice pres- 
ident and director of agencies, Central 
Life Assurance, Des Moines, at a lunch- 
eon meeting on January 9. Mr. Merritt’s 
subject will be “The ae ae 4 We 
Offer Our Agents Today.” D. Crow, 
Lincoln National Life, is rote Th of 
the association. 
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JUNIOR KEY MAN INSURANCE - 


STOCK PURCHASE PLANS 
At Age 35 
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Travelers Make Numerous Field Changes 


Nineteen field appointments in life, ac- 
cident and Group lines have been an- 
nounced by The Travelers. The appoint- 
ments include thirteen promotions. 

Henry G. Williams, manager, Halifax, 
Nova Scotia, has been jigholened in the 
same capacity to Ottawa, Ontario. 

Jack C. Loose, assistant manager, Cen- 
tral City Office, Philadelphia, has been 
promoted and appointed manager at New 
Haven. 

William W. Frost has been appointed 
manager life, accident and Group de- 
partment at St. Paul, and Robert G. 
Hamilton has been made manager at 
Winnipeg. 

Twelve field supervisors have been pro- 
moted and appointed assistant managers. 
They are: Malcolm W. Dunlevie, At- 
lanta; Francis Duncanson, Denver; Don- 
ald R. Dittemore, Jacksonville; Neil D. 
Comerford, Jr., Hartford; Arnold G. 
Cure, 42nd Street, New York City; Dud- 
ley S. Field, Chicago; George P. Hinck- 
ley, St. Paul; John R. Prindle, Erie; 
Wildon W. Sterner, Kansas City, Mis- 
souri and Gage C. Talamo, Buffalo. Har- 
old H. Bennett, Jr., who has been field 
supervisor at Manchester, New Hamp- 


CHARLES LL. EBERT 


shire, has been appointed assistant man- 
ager at Milwaukee, and Stanley J. Coo- 
gan, formerly field supervisor at New 
Orleans has been appointed assistant 
manager at Jackson, Mississippi. 





WILLIAM L. BRENNAN 





WILLIAM W. FROST 


Five field supervisors have been ap- 
pointed. They are: William L. Pufalt, 
and John W. Lewis, St. Louis; Robert 
B. Edwards, Sioux City; A. C. Bartz, 


WALTER C. MacCREADY 


Dallas, and James W. Glatz, Indiana- 
polis. 

Kenneth N. Thompson, field supervisor 
at Quebec, has moved his headquarters 
to the Montreal office. 


Union Mutual Life Caen 
Downtown N. Y. Agency 


Union Mutual Life, Portland, Maine, 
has opened a new agency in New York 
City, Michael J. Denda, resident vice 
president of the Midtown branch, New 
York, of the Maine firm, has announced. 
The new office, which began operation 
on January 2, is known as the Downtown 
Agency and is located at 45 John Street. 
Arnold Siegel, native New ‘Yorker and 
career insurance man, has been named 
as manager. 

Mr. Siegel was graduated from James 
Madison High School in Brooklyn in 
1932. He started his insurance career 
as an office boy in a New York City 
agency, working up to the position of as- 
sistant cashier. From 1939 to 1944 he 
engaged in selling, later specializing in 
the brokerage field. In 1944 he became 
assistant manager of the Madison Ave- 
nue branch of the Connecticut General 
Life, directing brokerage operations. He 
is a member of the Life Underwriters 
Association of New York City and the 





ROBERT G. HAMILTON 


Five promotions and five appointments 
in the field staff of the Group agency 
division of the life, accident and Group 
agency department have been announced 





CHARLES G. KENNELLY 


by the company. 

Charles L. Ebert has been appointed 
district Group supervisor at Los An- 
geles, and Walter C. MacCready has 


been appointed district Group supervisor 


Life Supervisors Association. 

The Downtown Agency has assumed 
the Union Mutual business formerly ser- 
viced by Perrin-Durbrow Life Associ- 
ates, Inc. It brings to three the number 
of company offices in the metropolitan 
New York area. The others are the Mid- 
town Branch at 521 Fifth Avenue, man- 
aged by Mr. Denda, and the Brooklyn 
office at 26 Court Street, managed by 
Irwin B. Halweil. 


Arnold Agency Opening 

On Monday, January 7, William A. 
Arnold, II, newly appointed New York 
City general agent of the John Han- 
cock will open his new offices at 161 
William St.. New York. He announced 
that Howard D. Fonz will be the broker- 
age manager at the Arnold general agen- 
cy. Mr. Fonz, who was associated with 
Mr. Arnold’s general agency in Harris- 
burg, is a graduate of Penn State Col- 
lege and a veteran of World War IT 

The opening of Mr. Arnold’s William 
Street office will mark the entrance of 





JACK C. LOOSE 


at Boston. The two have been assistant 
district Group supervisors at their re- 
spective offices. 

Three Group supervisors have been 
promoted and appointed district Group 
supervisors. They are Charles G. Ken- 
nelly, John Street, New York City; 
George M. Kuhn, Oklahoma City; and 
William L. Brennan, Indianapolis. 

Five new Group supervisors have been 


GEORGE M. KUHN 


named. They are John M. Converse at 
John Street, New York City; Ernest C 
Johnston, Milwaukee; Jack T. Johns, 
Houston; Merrill E. Blatchford, Des 
Moines; and James B. Tucker, Atlanta. 


the third John Hancock general agency 
in the New York City field. The M. L 
Camps agency has its headquarters at 
110 East Forty-second Street and the 
Allen and Pratt agency is located at 
225 Broadway. 


S. Newton Kenyon Retires 
Retirement of S. Newton Kenyon as 
general agent of the Northwestern Mu- 
tual Life in Utica, N. Y., after 36 years 
of effective service, as of Jan. 1, was 
we 

He will be succeeded in Utica as gen 
eral agent by Paul E. Burke, Jr., of Steu- 
benville, Ohio 


JOINS SOUTHERN "NATIONAL 

The appointment of V. C. Thompson, 
eight years a member of the Texas State 
Insurance Department, Austin, Texas, 
staff of examiners, as comptroller for the 
Southern National Life of San Antonio, 
Texas, has been announced by President 
E. P. Kinzie. Mr. Thompson is a gradu- 
ate of the College of Business Admin- 
istration of the University of Texas. 
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Dowell Chairman of N. Y. C. 
Boy Scout Insur. Fund Drive 





Fabian Bachrach 


DUDLEY DOWELL 


Dudley Dowell, vice president, New 
York Life, has accepted the chairman- 
ship of insurance division for the 1952 


Finance Drive of the Greater New York 
Councils, Boy Scouts of America. Walter 
Meissinger, New York Life vice presi- 
dent, will be vice chairman of the drive 
and also chairman of the life insurance 
executives committee. Stanton G. Hale, 


will be com- 
insurance 


vice president, Mutual Life, 


chairman of the life 


pecs 2 

gencies and Mr. Hale will be assisted 
as vice chairman by Dan Cahill, Mutual 
Life training director. 

Goal of the 1952 Finance Drive is $2,- 


000,000. Half of the funds raised will be 
used for recruiting and training thou- 
sands of adults to provide leadership in 
scouting. The balance will provide for 
improvement of camps, maintenance and 
expansion of camp sites. 

Mr. Dowell, who for years has 
interested in Boy Scout activities, 
“Scouting is constantly proving a positive 
force against the many threats and 
dangers facing the youth of today. 
Through its many splendid programs and 
training it stimulates desire to become 
good citizens. The Scout oath moulds 
character by example of every day living 
and action.” 

Mr. Dowell is past president of Life 


been 
said: 


Insurance Agency Management Associa- 
tion and current chairman of the Asso- 
ciation’s Committee on Human Relations. 


Chicago Sales Fo orums 


The committee in charge of the sales 
forum series of the Chicago Association 
of Life Underwriters has planned a pro- 


February. 
popular ac- 


four Fridays in 
have been a 


gram for 
These forums 








tivity of the Chicag Association for 
the past 16 vears. is year the co- 
chairmen are Roy A. Simon, CLU, Penn 
Matas! and Henry W. Persons, Mutual 
Life of New York 

Sis Hoffman, agent, Union Central 
Life, Ci incinnati, will be speaker at the 
first session scheduled for February I. 
Her subject will be “Knock ered Also 
on the February ve Lewis 


1 program will 1 
special agent, Northwestern 
ee u Life, Minne: ap H. Kennedy 
Nickell, agent, Connecticut General at 
Chicago, will be moderator. 


T. Stearn, 








LICENSED IN OKLAHOMA 

Two life insurance companies that 
have entered Oklahoma recently include 
the Policyholders Ni itional Life of Sioux 
Falls, S. D., and Central Standard Life, 
Chicago. The former is licensed to write 
all forms of life insurance, with I. W. 
Eastmen of Tulsa as general agent. Cen- 
tral Standard is licensed to write acci- 
dent and health, with J. David Kerr, 
Oklahoma City, general agent. 


C. C. Klocksin Reviews Y ear 


Life insurance operations during the 
past year kept pace with general busi- 
ness trends although for the first time 
in a decade new production failed to 
increase over the previous year, said 
Clarence C. Klocksin, legislative counsel 
of (Northwestern Mutual Life in his re- 
view of life insurance in 1951. Chief 
reason for the decline in new business 
was the freezing last February of Group 
insurance and pension plans by the 
Wage Stabilization Board. 

Total production for 1951 will likely 
exceed the $29 billion mark, said Mr. 
Klocksin, only a billion less than the 
record volume of a year ago. Amount 
of life insurance in force at the year end 
soared to an estimated $253.2 billion in- 
suring about 86 million policyholders. 
Ordinary insurance accounted for about 
$160 billion, Group $58.3 billion and In- 
dustrial $34.9 billion. 

Assets of the companies rose to ap- 
priximately $68.5 billion, a gain of $4.5 
billion. Disbursements to policyholders 
and beneficiaries were $4 billion, a new 
high record. 


Investment Picture 


“A most welcome development has 
been the substantial improvement in in- 
terest rates on long term obligations,” 
commented Mr. Klocksin. “Interest rates 
began to improve in the second half of 


1950 as a result of a demand for capital 


notably in the real estate and indus- 
trial loan categories. Further impetus 
was derived from the exchange an- 


nounced in March, 1951 by the Treasury 
of the long term 2% government bond 
issues for non-marketable thirty-year 
234% bonds. This action reduced sales 
of government bonds and was accom- 
panied ‘by a removal of the pegs which 
heretofore had supported prices on most 
government bond issues, thereby causing 
companies to slacken sales of such bonds 
as prices receded. Coming at a time 
when insurance companies had been sell- 


ing government bonds to meet large 
forward commitments for real estate 
mortgages and other Joans, the net 


result was a lowering in the supply of 


investible funds and thence higher in- 
terest rates. 

“The industry has been and is con- 
tinuing to vigorously support the vol- 


untary credit control program instituted 
by the Federal Reserve Board. Through 
action by voluntary committees and indi- 
vidual companies, loans and other invest- 
ments which do not contribute to the 
defense program or which add to infla- 
tionary forces have been severely re- 
stricted or eliminated.” 

Mr. Klocksin reviewed at length de- 
velopments in legislation during the year 
in Congress and the state legislatures. 





progress of all recruits. 








in a series of advertisements outlining advantages enjoyed 
NUMBER TWO by field underwriters of the Equitable Life of lowa 


TRAINED FOR 


SUCCESS 


I ield underwriters of the Equitable Life 
of lowa are expertly trained. New associates are 
enrolled in a combined study and field project 
known as the Basic Training Course. The next step 
in the training process is attendance at a Home 
Office School. Then follow two Intermediate Train- 
ing Courses featuring estate plans, business insur- 
ance fundamentals and programming. Cooperation 
is given eligible associates in their attainment of the 
Chartered Life Underwriter designation. Continu- 
ous personal supervision is given to the training 


HUITABLE 


Life Insurance Company 


FOUNDED IN 1867 IN DES MOINES 


OF 1OWA 











150,000 DIMES 
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ESTATE PLANNING COURSE 


New School for Social Research Course 
Under the Direction of Solomon 
Huber; Begins February 8 
The New School for Social Research, 

a degree-conferring institution at 66 
West 12th Street, New York, is offering 
to interested combination agents, pro- 
grammers and agents with at least one 
year of experience a course entitled 
Introduction to Estate Planning. Teach- 
ers of estate planning have endeavored 
for years to arrive at a st arting point 
and a gradual upgrading in presentation 
in dealing with this complex subject. In 
an effort to solve the problem for the 
teacher as well as the agent desirous of 
entering the field, The New School for 
Social Research is offering this course. 

3eginning February 8 and conducted 
for 15 consecutive Fridays from 2 p.m. 
to 3:40 p.m. under the direction of Solo- 
mon Huber, general agent, Mutual Bene- 
fit Life, and well known teacher, writer 
and lecturer, the course is designed to 
assist agents who wish to improve their 
average size sales through the applica- 
tion of practical knowledge. 

Guest lecturers will include Leon Gold 
of the Research Institute of America; 
Robert U. Redpath, planning consultant, 
Connecticut Mutual, and Milton Young, 
tax lawyer and faculty member of the 
New York University School of Law 
and the Practicing Law Institute. Ilus- 
trative lectures include Introduction to 
Estate Taxation, Introduction to Gift 
Taxation, Introduction to Insurance Tax- 
ation, Practic al Programming, Motiva- 
tion, Prospecting, The Will Check List, 
etc, 

Students who so desire may earn two 
points of degree credit. Others may 
register by mail by sending in the tui- 
tion fee of $23 which also covers regis- 
tration. Applicants for admission are 
required to register prior to January 22. 


JOINS MUTUAL TRUST LIFE 





Kenneth F. Lohn Appointed General 
Agent for the Company at 
Willmar, Minn. 

Mutual Trust Life, Chicago, announces 
the appointment of Kenneth F. Lohn as 
general agent at Willmar, Minnesota. 
Mr. Lohn has been associated with the 
Mutual Life of New York since 1947. 
During this period he has been a mem- 
ber of the Field Club and Top Club. 
In addition, he attained membership in 
the President’s Club in his first year in 
the business, and became assistant man- 
ager in 1949. 

Mr. Lohn has degrees from the Uni- 
versity of North Dakota and the Uni- 
versity of Minnesota. He is active in 
community affairs and has taken a lead- 
ing part in the Community Chest, Ki- 
wanis, and Chamber of Commerce. In 
addition, he has been very active with 
the Boy Scouts and is a member of the 
official board of his church. 
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A. P. Musalo Named by 
Continental American 


GENERAL AGENT IN BROOKLYN 


Heads Company’s Second Agency There 
at 26 Court Street; Entered Life 
Insurance in 1935 


Continental American Life of Wil- 
mington, Delaware, has announced the 
appointment of Anthony P. Musalo as 
general agent in Brooklyn with office at 
26 Court Street. This is Continental 
American’s second agency in Brooklyn, 





ANTHONY P. MUSALO 


the other being the Sam B. Sapirstein 
agency at 66 Court Street. 

Mr. Musalo is a native of Brooklyn 
and attended New York University. He 
entered the life insurance business in 
1935 and since that time has done con- 
siderable work both in selling and in 
management having been successively 
a life underwriter, agency supervisor, 
agency assistant, production manager 
and for the past two years manager for 
another company. 

Active in life insurance affairs, he is 
a member of the law and _ legislation 
committee of the Brooklyn Managers 
Association, a member of the executive 
committee of the Brooklyn branch of 
the Life Underwriters Association of the 
City of New York, a member of the 
Brooklyn Supervisors Association, New 
York Supervisors Association, and the 
Life Managers Association of Greater 
New York. He is also on the editorial 
staff of the New York Life Underwrit- 
ers Association Bulletin. In civic affairs, 
Mr. Musalo has been active in civilian 
defense work and fund-raising activities 
of the United Hospitals and other simi- 
lar organizations. 


D. P. Bergquist, Minneapolis 
Manager for Mutual Trust 


Mutual Trust Life, Chicago, announces 
the appointment of Donald P. Bergquist 
as manager at Minneapolis. Mr. Berg- 
quist has had six years of experience 
and training in the life insurance busi- 
ness. Upon leaving the Army with the 
rank of major, Mr. Bergquist was ap- 
pointed field underwriter by the Home 
Life of New York and has continued in 
this capacity up to his appointment as 
manager for Mutual Trust. 

Mr. Bergquist is a graduate of Gusta- 
vus Adolphus College and very active 
in life underwriter associations. He is a 
member of the board of directors of the 
Minneapolis Life Underwriters, and sec- 
retary and treasurer of the Life Insur- 
ance Leaders of Minnesota. 


New England Mutual Record 

The New England Mutual Life issued 
in the first 11 months of 1951, $7 million 
more life insurance than ever issued be- 
fore in a 12-month period. Sales of $308 
million through November exceed 1950's 
11l-month total by $44 million, an in- 
crease of 16%. 


IMPERIAL LIFE DIRECTOR 
Balmer Neilly has been elected to the 
board of Imperial Life of Canada. He 
is president of McIntyre Porcupine 
Mines Ltd. 


FINANCE TOLEDO PROJECT 

Opening of the Madison-Woodrufft 
Medical Center in Toledo, Ohio, marks 
completion of the seventeenth of such 
professional service units financed by 
Pacific Mutual Life over the past few 
years. A three-story structure erected 
within its own private parking area, the 
Toledo project is located for convenient 
access to hospitals and other professional 
facilities. The building embodies the 
most advanced developments in design, 
construction and equipment to meet the 
needs of the medical profession. 
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NEW LONDON LIFE AGENCY 
The London Life has opened its 


Industrial agency in Alberta, 


in Calgary, with W. C. C. 


second 
located 


Nicholls as manager. 





“Where Business is Appreciated” 


CARL E. HAAS, C.L.U. 


General Agent 


Continental Assurance Company 
32 Court Street Brooklyn 2, N. Y. 
TRiangle 5-7362 
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OF WORCESTER, MASSACHUSETTS 
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107 YEARS OLD AND OVER A BILLION 
AND A HALF OF INSURANCE IN FORCE 
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Elander V.P., Equitable, N.Y. 
Heads Agents Relations 


A. E. ELANDER 


A. E. Elander has been elected second 
vice president of the Equitable Society 
and will be in charge of agents’ relations. 
He joined Equitable in 1929 after gradua- 
tion from University of Michigan, his 
first duties being in the proposal section 
and other capacities me 1934 when he 
started field work in Group Annuity 
sales. On January 1, 1935, Mr. Elander 
was transferred to Los Angeles as a divi- 
sional director of Group Annuities for 
1] western states. On July 1, 1940, he 
became divisional Group manager for 
southwestern department and on May 1, 
1950, he was transferred to the home 
office as manager of the Group depart- 
ment. 


Parkersburg General Agent 
For New England Mutual 





A. WESLEY STEER 


A. Wesley 
land Mutual’s < 


Steer, CLU, New Eng- 
gency supervisor in Park- 
ersburg, W. Va., for the past 11 years, 
became general agent on January 1. Ray 
C. Roberts, general agent since 1928, is 
ssuming the title of general agent emer- 
itus, but will continue to serve his 

‘lientele. In 1931 Mr. Steer entered the 
cae England Mutual’s Parkersburg 
agency as cashier and became agency 
supervisor in 1940. He was awarded the 
CLU designation in 1941. 

Mr. Roberts opened the New England 
Mutual’s first general agency in West 
Virginia in 1928, and his agency has won 
the President’s Trophy. 


























New Chairmen of LIAMA 
Named by Its President 


President Harry S. MeConachie of 
Life Insurance Agency Management 
Association, who is superintendent of 
agents, American Mutual, has named the 
following chairmen of AMA committees 
for this year: 

Agency costs: Roger Hull, vice president, 
Mutual Life of New York. Annual meeting: 
Richard E. Pille, vice president, Mutual Benefit 
Life. Audit: Clifford R. Walker, CLU, assis- 
tant superintendent of agencies, Connecticut 
Mutual. Canadian companies: A. F. Williams, 
superintendent of agencies, Crown Life. Com- 
pensation: J. Moorhead, executive vice presi- 
dent, U. S. Life. Cooperation with other or- 
ganizations: C. W. Arnold, vice president, 
Kansas City Life. 

Also, Education and training: Raymond C. 
Johnson, vice president in charge of agency 
administration, New York Life. Finance: W. 
Rankin Furey, CLU, vice president, Berkshire 
Life. Human __ relations: a Lounsbury, 
president, Bankers National. Large companies: 
Robert H. Denny, vice president. State Mutual 
Life. Membership: Harry P. Anderson, vice 
president, Life Insurance Co. of Virginia. 
Quality business: Clifford L. Morse, CLU, di- 
rector of agencies, Phoenix Mutual Life. 
information: Karl Ljung, vice president, Jef- 
ferson Standard. Relations with universities: 
Cc. B. Metzger, CLU, second vice president, 
Equitable Society. Research advisory: J. A. 
McAllister. vice president, Sun Life of C anada. 
Ways and Means: Sayre McLeod, CLU, vice 
president, Prudential. 


Some Other Chairmen 





Chairmen of representatives to joint 
institutional committees are Calvin L. 
Pontius, CLU, vice president-insurance, 
Fidelity Mutual, who will serve as co- 
chairman of agency management train- 
ing advisory committee; Vincent B. 
Coffin, CLU, senior vice president, Con- 
necticut Mutual, who will serve in a 
similar capacity on Life Underwriter 
Training Council with Orville FE. Beal, 
CLU, vice president, Prudential. 

Continuing chairmen elected by their 
committees include Frank Vesser, vice 
president, General American, accident 
and health committee; W. J. Hamrick, 
CLU, agency vice president, Gulf Line, 
combination companies committee, and 
lames E. Scholefield, CLU, vice presi- 
dent, North American Life & Casualty, 
small companies committee. 


Harry Goldstein Heads 
Postal Agency in Hartford 


Harry Goldstein, Hartford, has been 
appointed general agent there for Postal 
Life, it was announced by Roy Foan, 
vice president and director of agencies. 

Mr. Goldstein’s offices will be at 54 
Cl urch Street, Hartford. This is the 
third Postal Life general agency opened 
Connecticut since the company en- 





ered the state last February. 
\ resident of Hartford for over 25 
vears, Mr. Goldstein joins the Postal 


Life with a broad life insurance back- 
eround, being connected at one time 
with the Bankers National Life and 
coming from a well-known life insurance 
family. He has had training in sales 
and management from his three brothers 
who are all general agents for life in- 
surance companies. His entire business 
experience has been in sales work. 

Mr. Goldstein has been active in civic 
work for many vears in Connecticut. 
His new office will offer the life insur- 
ance fraternity and public in the Hart- 
complete agency facilities, 
specializing in assisting life underwriters 
with sales and programming, and offer- 
ing complete brokerage service. 


ford area 


APPOINTS CARL A. FENNER 


California-Western States Makes Him 
Assistant Superintendent, Group 
Sales; With Co. Since 1949 
Carl A. Fenner, supervisor of Califor- 
nia-Western States Life’s Los Angeles 
Group sales, has been made assistant 
superintendent of Group sales for the 
company. He will assist Neil E. Simp- 
son. Succeeding him in Los Angeles is 
Richard Biles. Before joining California- 
Western States Life in 1949 Mr. Fenner 
was with Group department, Equitable 
Society and prior to that with sales de- 

partment of U. S. Rubber Co. 
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WE NEED A FUTURE GENERAL AGENT 
to manage our brand new and 
smartly furnished branch office at 
HEMPSTEAD, LONG ISLAND 


The object is to build a small unit of high quality advanced underwriters for one 
of Northwestern Mutual's oldest agencies. 


Substantial Salary — A Real Opportunity — Write at once 


41 


Maiden Lane, New York 38, N. Y. 











New Travelers Branch 

The Travelers Insurance Companies 
have opened a new branch office in Bir- 
mingham, Alabama, it ‘has been = an- 
nounced by Vice President Esmond 
Ewing. 

Mr. Ewing said that the office will pro- 
vide better service to representatives and 
clients in Alabama and that it is also 
being opened to keep pace with the 
tremendous industrial expansion through- 
out the State. 

The new office which will employ be- 
tween 30 and 35 people is located on the 
12th floor of the Brown-Marx Building 
in the heart of the business district. 

The Birmingham location is the first 
large office opened by Travelers since 
March of last year when the Charleston, 
West Virginia, branch was established 
and is the first branch office of Travelers 
in Alabama. 

The Travelers has maintained a 
claim and engineering office in Birm- 
ingham for 20 years and until now, busi- 
ness in Alabama has been supervised and 
serviced by Travelers branch offices in 
Atlanta and New Orleans, 

Jemison-Seibels, Inc., Birmingham, 
representatives of Travelers since 1903 
will continue its representation of the 
companies. 


Hancock District Changes 

The John Hancock has announced a 
series of transfers and promotions in its 
district agency field organization, effec- 
tive immediately. 

Lawrence A. Ursini, formerly district 
manager at Torrington, Conn., has been 
appointed district manager at Water- 
bury, Conn. to succeed Arthur L. 
Wholey who is retiring under the com- 
pany’s pension plan. Edward J. Belair, 
former assistant district manager at 
Hartford, Conn., will succeed Mr. Ursini 
as district manager at Torrington. 

New district manager at Salem, Mass., 
is Andrew M. Cronin, former district 
manager at Dorchester, Mass. Succeed- 
ing Mr. Cronin at Dorchester is Charles 
F. Bryson, heretofore regional supervisor 
in the Northern New England territory. 

_Leonard B. Rhodes, who was_ pre- 
viously assistant district manager at Cor- 
pus Christi, Texas, has been appointed 
district manager at Beaumont, Texas. 


NAMED DISTRICT AGENT 

Columbian National Life, Boston, an- 
nounces the appointment of T. J. Har- 
rison of Golden, Colorado, as district 
agent in Golden. Mr. Harrison has been 
with the Columbian National as a special 
agent since 1949. Last year, he was 
selected by the company as one of its 
seven outstanding agents in the nation, 
and served in an advisory capacity at a 
company — in’ White Sulphur 
Springs, W. 


TO PUBLISH FORUM 
The October forum of the Solomon 
Huber agency, Mutual Benefit, New 
York, will be published January 21. The 


Forum was called “Titled Business In- 


terests: Contractual Disposition Effec- 
tive at Death.” Authors were Edwin H. 
White, Albert Mannheimer, Joel Irving 


Friedman, Laurence J. Ackermann, F. 
Philip Locavara and Milton Young. 


Heads Keystone Group LAA 





WILLIAM E. 


REIMER 


At the recent annual meeting of the 
Keystone Group of Life Insurance Ad- 
Association, William E. 
of Provident Mutual, was elected chair- 
McGuigan, Mutual, 
secretary-treasurer and 
Philadelphia Life, will 


vertisers Reimer 


man. (Grace Penn 
will serve as 
Frank Elston, 
handle publicity. 

After receiving his 
Penn State in journalism, Mr. 
Army as an 


B.A. degree at 
Reimer 
served four years in the 
officer in the Pacific Theater during 
World War II. In 1948 he became asso- 
ciated with the Provident Mutual in the 
advertising and publications section as 
publications associate and last year 
served as secretary-treasurer and activi- 
ties chairman for the Keystone LAA 
Group. 


OPENS OKLAHOMA AGENCY 
Albert Whale Named General Agent, 
New England Mutual, at Oklahoma 
City; His Career 
New England Mutual Life has opened 
a general agency in Oklahoma City with 
Albert Whale as resident general agent. 
Formerly, he was manager San Rafael 
branch of company’s San Francisco 
agency. Born in Winnipeg he has spent 
his business life in California. For four 
years in World War II he was Red 
Cross field director supervising six west- 
ern states. Joining New England Mu- 
tual in 1946 he twice received its “Most 
Valuable Associate” recognition. In Mar- 
in County, California, ‘he was active in 
various civic and philanthropic organi- 

zations. 

Establishment of agency headquarters 
in Oklahoma followed increase in invest- 
ments there. Projects such as the new 
turnpike between Oklahoma City and 
Tulsa and a new dormitory at Oklahoma 
A & M are among those in which the 
company has invested more than 
$11,000,000. 
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Harrisburg General Agent 
For State Mutual Life 


T. E. G. GREENLUND 


appointed T. 
agent for Cen- 


State Mutual Life has 
(G. Greenlund as general 
tral Pennsylvania with headquarters in 
Sny- 


agency 


Harrisburg. He succeeds Paul C. 


der who will continue with the 
as associate general agent devoting his 
time to serving his clients. 

Mr. Greenlund was born in Warren, 
Pa., graduated from Allegheny College 
and in 1923 joined his father’s business 
as an engineer, later becoming sales 
manager for another concern. He joined 


the life insurance business in 1936 be- 
coming associated with the Pittsburgh 
Penn Mutual agency. Six years later 


he was promoted to territorial manager. 
In 1944 he was transferred to the Harris- 
burg agency of Penn Mutual where he 
has been associate general agent. 

Mr. Greenlund is past president of the 
Harrisburg Life Managers and General 
Agents Association and has served as 
chairman of the education committee of 
the Harrisburg Life Underwriters Asso- 
ciation. His activity in civic affairs in- 


clude being chairman of the Little 
League Baseball in Harrisburg and 
Deputy Chief Air Raid Warden for 
Camp Hill, Pennsylvania, where he re- 
sides. 


N. Y. C. Association Meeting 
At New Yorker January 10 


The Life Underwriters’ Association 
of the City of New York will hold its 
January educational meeting at the 
Hotel New Yorker at 2:30 p.m., on Jan- 
uary 10, it was announced by Harold 
N. Sloane, public relations vice president 
of the association. Opening the program 
will be Len G. Metzger, officer in charge, 
management controls division, Reming- 
ton Rand, Inc., who will discuss the sub- 
ject “How To Organize and Run a One 


Man Office.” 

Mildred F. CLU, ‘director, 
policyowner services bureau, Mutual 
Benefit Life, will speak on “What Your 
Letters Tell Your Clients.” Miss Stone 
is an accomplished speaker and author. 


Stone, 


Among her literary works are, “A His- 
tory of Life Insurance,” “Better Life In- 
surance Letters,” and many other out- 


standing works dealing with life insur- 
ance. 

Third and final speaker will be Earl 
Prevette, founder, The Prevette Founda- 
tion, Philadelphia, whose subject will be 
“How To Sell By Telephone.” Mr. 
Prevette is the author of two practical 
books on selling, “How To Sell By 
Telephone” and “How To Turn Your 
Ability Into Cash.” 

There is no admission charge but at- 
tendance is restricted to members only. 





Meseitield Agency Partner 
Harry Merrifield has been appoint- 
ed a gener oa agent for Connecticut Mu- 
tual Life at Portle ind, Ore., and has be- 
come a partner in the Merrifield Agency 
there, it was announced by his brother, 
General Agent J. C. F. Merrifield. 
Harry Merrifield became associated 
with the Merrifield Agency in 1945 and 
since 1946 has been acting cashier and 
supervisor. He attended the University 
of Michigan and the University of 
Toledo. During the last war he served 
with the Army Air Force in the Pa- 
cific, attaining the rank of major. 
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Outside the ranks of the Metropolitan 
Life I know no one in a better position to 
give an estimate of George Gove than 
Andrew J. Eken, president of gee 
Brothers and Eken, Inc., famous build- 
ers of New York City. As Mr. Gove re- 
tired at end of the year as vice presi- 


dent of Metropolitan Life and head of 


asked Mr. Eken 


its housing activities | 











PREMIUM RATES REDUCED 





onnecticut General announces sweeping 





reductions in premium 


rates on a wide range 








of guaranteed cost policies . . . middle aged 


persons and older receive the largest reduc- 





tions for the first time 


in the history of life 





insurance rate-making. 











$10,000 Contracts 
Age at ORDINARY LIFE 20 PAYMENT LIFE 
Issue Old New Old New 
25 165.60 157.90 284.00 271.30 
35 222.40 216.50 341.50 333.90 
45 323.50 309.80 432.00 416.30 
55 494.90 470.10 572.80 531.60 
65 802.70 756.50 828.80 781.20 








The new rates reflect the continuing improvement in mortality 
trends in the Nation and particularly among the Company’s 


policyholders. 


Now, in addition to broad service facilities, Connecticut General 


offers you new low rates. 


To turn these factors to your immediate advantage on your cur- 
rent cases and problems, call your Connecticut General office. 


CONNECTICUT GENERAL 






LIFE 


LIFE * ACCIDENT * HEALTH °* 
GROUP INSURANCE AND 
PENSION PLANS ° PENSION 
TRUSTS ° ANNNUITIES 


INSURANCE COMPANY 


HARTFORD, CONNECTICUT 


“to give this column this opinion of Mr. 


His response: 
known Mr. 


and know 


Gove. 


“T have Gove since 1929 


or 1930 
tivities since that time 


intimately of his ac- 
because I have 


had the privilege of being associated 
with him in the Metropolitan work with 
which we are both connected. 

“When I first knew of Mr 
was working with other people to pro- 
cure what finally became known as the 
Limited Dividend Act to encourage the 
building of low priced apartments for 
people in the lower income brackets 
This measure was finally passed by the 


Gove he 


New York State Legislature and they 
set up the New York State Housing 
Authority. Shortly after that he became 
secretary of the Authority. While he 
was in that position we promoted, in 
1930, and arranged the financing and 
control of both the plans and construc- 
tion for the Hillside Housing Project. 
This was built under the State Housing 


Law, and, incidentally, practically all of 
the work which was done under the 
law was done during the time that Mr. 
Gove was connected with the Authority. 

“We know, of course, that the work 


of the New York State Housing. Au- 
thority was of vital importance in arous- 
ing public opinion for the great need 
of the work that was to be done, and 
which finally 


resulted in taking people 
out of the terrible East Side slums. Fol 
lowing that, Frederick H. Ecker, chair 
man of the Metropolitan Life, having 








decided to go into the field of lo cost 
housing, employed Mr. Gove. This was 
just — to the inception of the 
Parkchester development in the Bronx. 
Mr. Gove iia been with the Metropoli- 
tan ever since and has been a very big 
figure in everything which has been 
done. His experience is considerably in 


advance of almost anyone in the coun- 
try because he has been connected with 
not only the planning and building of 
the housing projects, but as vice presi- 
dent of the Metropolitan under Mr. 
Ecker, has handled the operation and 
maintenance of the projects which the 
Metropolitan built and owns. In addi- 
tion to this, Mr. Gove is widely traveled 


in this country and abroad and has had 


a very clear insight of the whole prob- 
lem since the inception of similar move 
ments abroad, particularly in een 


1 


and England, and he is fully conversan 
with what has been accomplished in that 
field. 

“IT know of no one in the country 
who has paralleled the vast experience 
he has had, and over and above this he 
is, of course, a very capable and compe- 
tent executive—a man who is calm and 
collected in his judgment and at all times 
fully informed and conceviad. about the 
facts which he _ faces. 

“The work at the 
quired Mr. Gove, as its representative, 
to sit with the Board of Design (which 
was set up by Mr. Ecker and consists 
of architects, engineers, operating peo- 
ple and builders) which began its fune- 
tions at the very preliminary sketch- 
stage of the preparation of plans, and 
his wide knowledge of the subject, to- 
gether with his facility of site planning 
has proved here quite ex 
ceptional in his field. 

Uncle Francis. 





Metropolitan re 


that he is 


MADE ASSOCIATE ACTUARY 

Robert C. Morrow, Toronto, Ontario, 
has been appointed actuary 
of the Farm Bure: iu Life He will be in 
charge of research activities in mortality 
experience and other factors affecting 
dividends. He also will direct the com- 
pany’s retirement plans. 

\ graduate of the University of Mani- 
toba, he was associated fi rmerly with 
the Confederation Life \sterseties in 
Toronto and England. He is a Fellow in 
the Society of Actuaries. 


associate 












aaa 
THE EASTERN 
UNDERWRITER 







f, 






January 4, 1952 











THE EASTERN UNDERWRITER 





Owned and published every Friday ae The Siaiint Underwriter Co., a New York 
Office and place of business, 41 Maiden Lane, New York 38, N. Y. 
WhHitehall 3-1446 




























































Corporation. 








Skanes AXMAN, Prssclind Siieaiiay W. L. Hapiey, Vice President 


Grapys P. Reap, Gecvetery 





Editorial Division 
JEROME PHILP, Managing Editor 
Epwin N. EaGeEr, Associate Editor W. L. Crapp, Associate Editor 
JENNIE SUE DANIEL, Associate Editor OLIVER J. JoNEs, Associate Editor 
A. V. MILLER, Editorial Secretary 


CLARENCE AXMAN, Editor 





Business Division 
Grapys P. Reap, Assistant Manager 


W. L. Hap.ey, General onesie 





Subsc ription price in me United States std t possessions, $5 a year. Ca: shies subscriptions, 


$6 a year. Foreign countries $6.50 a year. Single copies 25c. 

Remittances from outside the United States by Postal or Express Money Order or by Bank 
Draft, payable in United States Funds. 

Entered as second-class need April 5, 1907, at the post office of New York City under act of 
Congress, March 3, 187 


A WEAK POINT IN AMERICAN © small towns, the experience is not very 
PROPERTY INSURANCE comprehensive, may be one-sided, or not 
OPERATION even available in case of some new cov- 


; : ; : : erages or new situations. With such a 
In the impressions of American insur- ; é ; ae ie 

hit-or-miss operation it is surprising that 
ance operations which H. M. Tattevin,  .) many of these younger people do so 
of Paris, made in The Eastern Under- well, Literature on topics with which 


writer last week, based on his observa- they should be familiar, or about which 


tions of American insurance methods they will need familiarity, is constantly 
ch t a eae being accumulated and trade press ar- 
which he encountered when here as A : : 
wise ines es : ticles of a technical nature are con- 
chief of a mission of French insurance 


stantly being printed. But it is not 

men, he praised much; found little fault. enough. The agents and brokerage quali- 
What he particularly praised were the fication requirements stimulate the peo- 
working conditions in American insur- ple in the offices to improve themselves 


ance offices, the facilities available to and those requirements have done a lot 
the workers “recardiess of the branch of making proper fire or casualty insur- 
activity conducted,” the wonderful build- — @C© SeTvice possible. In the case ot the 
ings in which the workers are housed,  ™#" complex ea ty ee renee 
and the public relations as he encoun os nana eo pone EES sateen 
tered them in life insurance. He was Offices, especially 5 the more remotely 
not particularly impressed by the me- located towns which are large enough, 
chanism, so large an undertaking in the 7OWEVET, to house industries iid SOLES 
big offices here as France is familiar GUEMce, there is often oP gine futility, 
with the machines although it cannot “COMP anied by a cry for assistance to 
invest in them as heavily as we do on the se arest field man or to the com- 
VE eee eee . pany’s home office. As much help as 
What impressed Mr. Tattevin unfavor 4 sible 25 furnished. 
neglect of some phases of lo appreciate just how complex and 
sublic relations, par- varied types of property Insurance COv- 


ably was the 


property insurance sake ; 
hs ‘ cs ‘rage are it 1S y scesSary to atten¢ 
ticularly with respect to agent training CT@8€ are it 1s only necessary to att 

: referring the crowded and keenly listened-to ses- 
to the situation in local agency offices all = S!0MS OF the American Management As- 


programs. He was undoubtedly 


+ 


sociation where the forums are ad- 


over the United States where young ; 
men enter the business and have such a dressed by experts, generally from com- 
difficult time becoming efficient. The ages oa home offices or by maker ols ol 
Pea snkrance olhicial (Mr. Dalicun the insurance departments of the larger 
> ic O idl + . « i Si if bat 

is the chief officer of a large French in- businesses of the insured. These repre- 
Surance company) was correct in this raiosauie’ ee oe seinen Paige 
observation. Some property insurance  PE€Tts in their line. It would help a lot 
roups have as many as 30,000 agents in if there were such forums, even on a 
eroups have as m: as 30,000 agents 

ante aan ninine dina to ing noenl minor scale, scattered throughout the 
il « < . OW ( « ax > 3 = . 
country even if it would take consider- 


ably additional time of the experts. 


and their assistants in the offices and in 
the selling field is one of the biggest i ‘ : 
problems of the business. While some Just how the problem of making the 
companies conduct home office schools, younger people and the eet as agents 
there are never many agents at one time ™o0re efficient in their vocations will be 




















taking these home office courses—at solved is itself a great problem the solu- 
isast- not anony when one considers how tion of which looks considerably in the 
many thousands of people in the busi distance although great en 
necs need such -Arainino have been made recent vears in this 
As for most of the young men and “ation. 


women entering the insurance agencies 
of the United States the only 


education they generally get is what of 


insurance R. Clinton Meadows, insurance man 


Binghamton, N. Y., has been ap- 
pointed to the Binghamton Chamber of 
Industrial Fund Steering 
Committee to help attract new indus- 
tries to the area. 


offices 


they pick up in their own ; 
Un Commerce 


Largely, they learn by experience. 
fortunately, sometimes, especially in the 


ROLLAND E. IRISH 


Rolland E. Irish, president of Union 
Mutual Life, Portland, Maine, has been 
appointed chairman of the memorial gifts 
campaign of the new Maine Medical 
Center. Mr. Irish is a member of the 
board of directors of the Maine General 
Hospital, largest of three Portland hos- 
pital units which will be combined to 
form the Medical Center. 


i ee Oe 


Mark Evers has been appointed comp- 
troller of Chubb & Son of New York 
and elected assistant vice president of 
the Federal Insurance Co., the Vigilant 
and the United States Guarantee by the 
respective boards of directors. All of 
these companies are managed by Chubb 
& Son. Mr. Evers has been with the 
firm since 1907 and for the past ten 
years has been chief accountant. 


* * * 


James T. Buttery, recently appointed 
manager for Canada of Royal Exchange 
Assurance and associated companies, re- 
cently arrived in the Dominion from 
London, England. He has been with the 
Royal Exchange organization since 1921. 
He succeeds Charles Stuart Malcolm 
who has been associated with the com- 
panies in the group for a quarter of a 
century. In all he spent 48 years in the 
insurance business. At a dinner in Mr. 
Malcolm’s honor held in the Mount 
Royal Hotel, Montreal, many represen- 
tatives of the company in Canada were 
present. Mr. Malcolm was presented 
with a sterling silver cigarette box and 
lighter, donors being members of the 
staff associated with Mr. Malcolm for a 
long period of years 


* * * 


Martha Cordelia Landon of North 
Hollywood, Cal. was married on De- 
cember 21 bs Charles McRae Roberts, 
son of E. A. Roberts, president, Fidelity 
Mutual Life, and Mrs. Roberts. The 
ceremony took place at Congregational 
Church of the Chimes, Van Nuys, Cal. 
After a wedding trip the young couple 
will make their home in Hanover, N. H., 
where Mr. Roberts is a senior at Dart- 
mouth College. 

* 


George R. Jordan, vice president in 
charge of the Group division of Republic 
National Life of Dallas, is a member 
of the Presbyterian Foundation of 
Texas. The main function of the Foun- 
dation is to gather and administer funds 
for the maintenance of Austin College, 
Sherman, Texas, and other Presbyterian 
schools in the Texas Synod. 








EDWARD S&S. 


GRANDIN, 3RD 


Edward S. Grandin, 3rd, superintend- 
ent of the A. & H. Department of Sun 
Indemnity, was recently elected an 
alumni trustee of Bard College at An- 
nandale-on-Hudson, New York. Previ- 
ously he had served for two years as 
president of the Alumni Association. A 
graduate of the class of 1937 when Bard 
College was affiliated with Columbia 
University, Mr. Grandin received his 
M.A. degree at New York University in 
1941. Three years later Bard became a 
separate entity. It was “in the news 
recently by reason of the gift to the 
college of the 852-acre estate at Annan- 
dale of Christian A. Zabriskie, member 
of a prominent Hudson River Valley 
family. Mr. Grandin, active in the A. & 
H. field since 1938, has seen service 
with leading companies. In World War 
II he served in the U. S. Navy for four 
years and rose to rank of senior liew- 
tenant. 

* ok x 

J. O. Hyndman, present head of Hynd- 
man & Co., Ltd., Charlottetown, Prince 
Edward Isl: and, has among rare memen- 
toes of the Near East, a large photo of 
the Suez Canal taken at its opening. His 
father, the late Fred W. Hyndman who 
started the insurance agency in 1872, had 
previously served in the Roval Navy for 
many years. He was an officer on 
H.M.S. Newport which headed the fleets 
of all nations to Port Said, Egypt, and 
fired the royal salute at the opening 
ceremony. The late Mr. Hyndman also 
paid the first canal dues for any vessel 
passing through the Suez Canal. 

x ok x 

Philip Bliss of Middletown, immediate 
past president of the Connecticut Associ- 
ation of Insurance Agents, presented the 
bronze plaque of the National Associa- 
tion of ‘Casualty & Surety Companies for 
high school driver education achieve- 
ment to Governor John Davis Lodge of 
Connecticut at a ceremony in the Gov- 
ernor’s office last week. 

oe: 

Evelyn Shuler, director of public in- 
formation for Penn Mutual Life, has 
been elected a member of the board of 
directors of the American Public Re- 
lations Association. As secretary of the 
Philadelphia Forge, she was very active 
at the seventh annual convention of the 
association recently when the Phila- 
delphia group were hosts to the national 
group. 

* * x 

Henry M. Faser, Jr., CLU, general 
agent in Boston for Penn Mutual Life, 
has been elected a member of the board 
of managers of the New England Home 
for Little Wanderers. 
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Hartford Courant Gets This Page 


The Hartford Courant, which was es- 
tablished in 1746, and therefore is the 
oldest newspaper of continuous publication 
in America, is l‘kewise one of the most 
widely quoted daily newspapers in the 
United States. One reason is that it prints 
so many stories having a relationship to 
insurance, either of direct coverage news 
or of personalities s in that field, and insur- 
ance affects more lives than does any 
other business. Another is importance of 
Hartford all along the line industrially by 
reason of its airplane factories and those 
of typewriters and other industries. An- 
other reason is its generally sound edi- 
torial views reflecting current situations 
which relate to both lives and mores. 

I am devoting this week most of the 
space on this page to articles or editorials 
which the Hartford Courant ran during a 
period of a few days this menth and which 
are of interest to insurance men. The news 
stories have to do with the Office of 
Director of Insurance, Department of 
Defense, Washington, with particular em- 
phasis on part being played by Connecticut 
insurance; and the Bronze Star Medal 
won by Morgan B. Brainard, 3rd, in Korea. 
The editorials include one on the use of 
the Lie Detector in Government; and 
others on the mounting fatalities on the 
road and the lawsuits against the City of 
New York because of damages done by 
artificial rain. 

The Hartford Courant was well along 
in years before the first stock insurance 
company was launched in Hartford. Tiat 
was the Hartford Fire organized in 1810. 
In 1819 the Aetna (Fire) was started. 
The Connecticut Fire was organized a 
century ago. The Security Fire was or- 
ganized in 1844. The Phoenix Mutual Life 
was formed in 1851. The Aetna Life will 
have its centenary in 1953. 


Award to M. B. Brainard, 3rd 


Corporal Morgan B. Brainard, 3rd; son 
of Mr. and Mrs. Morgan B. Brainard, 
Jr., of 830 Prospect Avenue, has been 
awarded the Bronze Star Medal for 
meritorious service against the enemy in 
Korea. The award was made at the U. S. 
Submarine Base, New London, Conn. 
(Mr. Brainard is the son of the vice 
president and assistant treasurer of 
Aetna Life, and grandson of that com- 
pany’s president). 

A member of the First Marine Divi- 
sion, then Pfc. Brainard displayed “out- 
standing skill, courage and confidence in 
the performance of duty” while engaged 
in combat during a period from Septem- 
ber 15, 1950, to April 12, 1951. Serving 
as rifleman and fire team leader, he con- 
tinually exposed himself to direct enemy 
small arms, automatic weapons, and 
grenade fire in leading his team in the 
assault on enemy positions. 

“His professional knowledge of mili- 
tary tactics contributed materially to 
the success enjoyed by the company and 
his aggressive actions, determination and 
complete disregard for his own personal 














safety served as an inspiration for all 
who observed him,” the citation read. 


Corporal Brainard is also entitled to 
wear the Combat “V.” 

The Hartford marine is a graduate 
of Kent School, Class of 1948, and en- 
listed in the USMC the following No- 
vember. He received his basic training 
at Paris Island, S. C., and went over- 
seas with the First Marine Division in 
August, 1950. 

He participated in the Inchon landing 
and fought at the Chung-jin reservoir 
later taking part in the general retreat 
from that area. He also took part in 
“Operation Killer” and was rotated from 
Korea last May. He was reassigned to 
the Marine Barracks, Submarine Base, 
New London. 


Defense Insurance Director Gets 
Much Assistance From Industry 


(This news story was written by Robert 
D. Byrnes of the Hartford “Courant 
Washington Bureau.) 


One of the smallest agencies of the 
Federal Government, and one which is 
getting a lot of aid and cooperation from 
the insurance industry in Hartford and 
other places, is the director of insur- 
ance for the Department of Defense. 
The agency consists of the director, 
Thomas L. Kane, of Merion, Pa., and 
his secretary. 

The assistance includes the service of 
Connecticut State Insurance Commis- 
sioner W. Ellery Allyn on a board of 
advisers, and of Stephen Williams of 
the Connecticut General Life Insurance 
Co. as chairman of a special committee 
now studying a uniform plan for group 
life and group benefit insurance plans. 

During the five or six months of con- 
ferences and_ studies which preceded 
adoption of a uniform national project 
rating plan on casualty company risks, 
spokesmen for the Travelers and for the 
Hartford Accident and Indemnity com 
panies had prominent parts. 

The amount of insurance for which 
the government pays is an unguessable 
sum at present, according to Mr. Kane. 
So is the amount of savings to the gov- 
ernment through the operation of his 
agency, he believes, though this, too, is 
not easily documented. 

The government doesn’t buy the in- 
surance itself, but insurance is an item 
in the cost of production by contractors 
who work for the government. Each of 
the three armed services has its own 
insurance division, and these divisions 
do the administrative work of the in- 
surance director. 

The armed services are letting huge 
contracts. Many of these contracts are 
for new products, on which there is 
little or no cost experience by the manu- 
facturer, so the contracts are let on a 
cost basis. One of the items entering 
into this cost, for which the manufac- 
turer is reimbursed by the government, 
is insurance, and it is here that the 
insurance director enters. 


‘through 


The national project rating plan which 
has been agreed to by the casualty com- 
panies provides uniformity on a_per- 
centage basis for such charges as service 
fees and payments to insurance agents. 
All such contracts are now on the same 
basis. This, Mr. Kane pointed out, saved 
a vast number of man-hours in the gov- 
ernment agencies which issue and check 
on the contracts by eliminating the de- 
tailed check of insurance plans when 
the uniform plan is used. 

Another operation of the insurance 
director is to see that there is not more 
insurance than is needed, with the gov- 
ernment paying the bill. This is one of 
the problems being studied now by the 
group life and group benefit committee 
of which Mr. Williams is chairman. Mr. 
Kane pointed out that it would be easy 
for negotiators on wage benefits in the 
plant of a government contractor oper- 
ating under a cost contract to agree to 
ultra-generous pension plans, for exam- 
ple, on the reasoning that the govern- 
ment, not the contractor, will pay the 
bill. 

Mr. Kane, at the time of his appoint- 
ment about a year ago, had been for 
13 years president of the Spectator Co., 
publishers of an insurance magazine, in- 
surance books and insurance statistical 
services. 


The Lie Detector and the 
Government 


A Hartford Courant editorial on the 
Lie Detector and the Government follows: 


Adoption of lie-detector tests by Fed- 
eral Government agencies in selecting 
employes is an admission of a serious 
deterioration of the normal order of 
things that until now has produced loyal 
service to the nation. It raises many 
questions, not the least of which is 
whether or not patriotism and loyalty 
are qualities that can be measured by 
mechanical contrivances 

The Central Intelligence Agency, the 
State Department, the Atomic Energy 
Commission, and the Civil Service Com- 
mission are reported by the “New York 
Times” to be using the lie detector in 
varying degrees of seriousness. It is no- 
table that the Federal Bureau of Inves- 
tigation has used it only when an ac- 
cused person demanded it, and in some 
cases has refused such requests for its 
use. An FBI spokesman said that that 
agency works from facts onlv, and that 
it has never regarded the lie detector 
as anything but an experimental device. 

The polygraph, or lie detector, is an 
instrument whose mechanical c apabilities 
are less a matter of dispute than is the 
advisability of using it generally in the 
field of human relations. Its operation is 
rooted in psychology and_ psychiatry, 
particularly in the area of psychosomatic 
reactions—the influences of the mind 
on bodily funct‘ons. Apparently, telling 
the truth is natural. In doing so, the 
mind and body function calmly and 
methodically. When by choice a decision 
is made to lie—to utter as the truth that 
which is false—there is in most cases, 
authorities hold, an immediate commo- 
tion in the vascular system. Whether 
glandular excretions causing 
muscular contractions, or from some 
other cause, the lie detector registers 
a rise ina person’ s blood pressure and 
an increase in the pulse rate when he 
or she conceals the truth and speaks a 
falsehood. 

To apply this mechanical test on gov- 
ernment employes to discover a possibly 
disloyal person raises some fine points 
of distinction. How far is judgment of 
human beings by their fellows to be dic- 
tated by a mechanical apparatus? The 
very idea of approaching a test of any 
sort generates nervousness, if not fear, 
in most persons. Any sensitive, intelli- 
gent person might find himself pitifully 
and unjustly involved with the insensible 
lie detector. Perhaps the thing is infalli- 
ble. But giving answers that supposedly 
are to prove whether or not a person 
ever entertained an idea that could be 
classified as unpatriotic and disloyal to 
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the United States might terrify a quali- 
fied and loyal applicant. His bl od pres- 
sure would go up. Whose wouldn’t ? 


The Second Million Victims 
An editorial in the Hartford Courant: 
The millionth person to be killed by 


an automobile was knocked down on a 
Cleveland Street this week. And al- 





ready, as holiday reports come in from 
all over the country, it seems that we 
are well on our way toward the second 
million. What it will take to awaken 


the American people to the terrible toll 
that is exacted every day nobody knows, 
because thus far nothing has 
work. 

Drunks still sit behind the wheels and 
roar down the highways. Cowboys 
still weave in and out of lines. And 
every day there are the same monot- 
onous stories of lives cut short Per- 
haps if the million victims of the auto 
could have their battered remains dis 
played so that every thoroughfare in 
America would be lined with grisly ex 
hibits, the thoughtless would begin to 
rez — that there is nothing trivial about 
highway infractions. Perhaps then there 
would be an end to the idea that it’s 
just good fun to speed on the | 
Maybe by the time we reach 
millionth victim, the facts 
to penetrate. 


seemed to 





Seeding Clouds and Lawsuits 
From an editorial in Hartford Courant: 


When Dr. Wallace E. Howell seeded 
rain clouds at the behest of ‘the city of 
New York, he may have caused rain to 
fall to help fill the empty reservoirs. 
But he has caused nearly as iy | 
suits as raindrops. Alreacy 
several hundred irate citizens of upper 
New York State who have filed millions 
of dollars in suits, claiming their rights 
have been trespassed. 

Some day these matters will have to 
be definitely settled. Theoretically when 
a man owned land he owned up and 
down, over and under it. Those rights 
have had to be modified somewhat to 
permit the passage of air tratfic. It is 
not unreasonable to believe that a great 
metropolis has a right to save its life 
by causing rain to fall by artificial 
means, when reservoirs are running dry. 
Ld xe suits may have the virtue, at least, 

hastening a neo decision. If it is 
poder ss the city o: New York, we prob 
ably shall have an . end to artificial rain- 
making. 
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Glens Falls Companies’ 
Philadelphia Changes 


DOYLE MANAGER GROUP OFFICE 


Specials Evert and Chapin to Handle 
Fire; Ryther Fire Underwriter; 
Casualty Arrangements 
The Glens Falls Insurance Co., Glens 
Falls Indemnity Co. and the Commerce 
Insurance Co. have announced appoint- 
ment of L. G. Doyle as manager of their 
consolidated Philadelphia branch office 
i i the 


field. This consolidation embraces 
territories of eastern Pennsylvania and 
southern New Jersey. Mr. Doyle will 


Glens Falls 
the entire 


ft the 
iroughout 





have supervision 
Group operations t 
territory. 

Special \gent W. Evert 
continue to handle fire business in east- 
ern Pennsylvania and will assist through- 
out the entire Philadelphia branch of- 
1 field in lending technical knowledge 
handling of fire business. 

Chapin and Ryther 

Special Agent Hugh M. Chapin has 
been transferred from the group’s of- 
fices in Poughkeepsie, N. Y., to Phila 
delphia where he will assist Mr. Evert 
i in eastern 


will 


Don 1 
Brooks 


o the 


in handling fire business 
Pennsylvania. Ray W. Ryther has been 
transferred from the companies’ home 
office to Philadelphia as fire under- 
writer 

Special Agents W. A. Hornberger and 
T. C. Flamm, Jr., will coytinue to serv- 
ice casualty agents in the Philadelphia 
area, and Special Agent F. J. Engell 
vill continue his duties in eastern Penn- 
sylvania. All three will assist in group 
operations throughout the Philadelphia 
branch office field whenever possible. 

Mr. Doyle joined the Glens Falls In- 
demnity as claims adjuster in 1933. He 
Was appointed superintendent of agents 
its Philadelphia branch office terri- 
i August, 1941, and in December 
at vear was promoted to manager 
of the Philadelphia office for the Glens 
Falls Indemnity. In September, 1945, he 





for 





was named manager of the Philadelphia 
office three companies of the 
Glens Falls Group. 

Mr. Evert is a native of New Jersey 
and had 14 years’ experience as a local 
agent and a special agent before join- 


for all 


ing the Glens Falls as a fire special 
agent in April, 1945. Since that time 
e has handled the territory of eastern 


’ ] 


for the Glens Falls and 


Pennsylvania 
the Commerce. 


Fiand Pittsburgh Manager 
For Crum & Forster Cos. 
Elmer P. Niebaum, manager of the 
Allegheny department of Crum & Forster 
at Pittsburgh, retired on December 31 
at his request under the company’s pen- 
sion plan. William C. Fiand, formerly 
assistant manager, has been appointed 
~ ¥ and Leo S. Schober of the un 








manag 


derwriting and agency departments, has 
been advanced to assistant manager. 

The managerial staff is now W. C. 
Fiand, manager; D. H. Doherty and 
L. S. Schober, assistant managers 


Brigham Manager City 
Department of Buffalo 


Appointment of Irving F. Brigham as 
manager of its local city department 
is announced by the Buffalo Insurance 
Co., of Buffalo, N. Y. Mr. Brigham, who 
has been assistant secretary, has been 
with the company for many years. 

Lawrence H. Hock, former local mana 
ger, has retired. John Hoechst has been 
named city special agent, President 
George W. Sailor announced. 
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Fire, Marine Changes 
Made by The Travelers 





BRAY 


RICHARD VY. 


Six appointments in fire and marine 
lines have been announced by the Trav- 
Richard V. Bray, who has been 
assistant manager at Los Angeles, has 
promoted and appointed manager 


elers. 


been 
at Charlotte. 
Two field supervisors have been pro- 


moted to assistant managers. They are 
Robert H. Butler at Boston and Her- 
bert J. Kimm at Minneapolis. 


Richard A. Beardsley, field supervisor, 
unassigned, has been appointed to Rich- 
mond, Va., and Peter W. Popenoe, field 
supervisor, unassigned, has been ap- 
pointed to Kansas City, Mo. 

William C. Wagoner, field sunervisor, 
Buffalo, has moved his headquarters to 


Rochester, N. 


SUN ADVANCES SCHAEFER 
General Supt. of Fire Dept.; Kendall in 
N. Y. and Conn. Field; Other Pro- 

motions Announced 

The Sun Insurance Office, Ltd., 
nounces appointment of Carl Schaefer, 
formerly special agent for portions of 
New York State and Connecticut, as 
general superintendent of the fire de- 
partment of the United States head of- 
Fifth Averiue, New York. 

Replacing Mr. Schaefer in the field 
is Charles E. Kendall who has had long 
in head office as an exam- 


an- 


fice at 55 


experience 
iner. 

J. R. Lansdowne and Ernest Ander- 
on have been appointed assistant super- 
intendents of the Southern and Northern 
f the fire department respec- 


uni 


uts ot 


‘ 1 


tively. 


Henry A. Goode Joins Firm 

Henry A. Goode, who has been with 
Flynn, Harrison & Conroy, New York, 
since 1942, became a member of the 
firm on January 1. He has specialized 
in the sale of general insurance lines for 


] 


thi 





both in the Army and on special mis- 
sion work in Washington. He also as- 
sisted in forming the British Informa- 
tion Bureau and was appointed Com- 
mander, British Empire, in 1918. He 
spent many years in the export and im- 
port field and traveled widely before 
joining Flynn, Harrison & Conroy. 








ATLANTIC CHANGES MADE 





Watson Special Agent in Pittsburgh; 
Morreale Special in N. Y. Suburban; 
Kelly at Syracuse Office 

Changes in the field staff of the At- 
lantic Companies are announced by F. 
B. Tuttle, president of the Atlantic Mu- 
tual and the Centennial. David E. Wat- 
son has been appointed special agent in 
the Pittsburgh office of the companies. 
He has been associated with Atlantic 
since October, 1947, as assistant under- 
writer in the inland marine department 
of the home office in New York. He will 
be under the supervision of Peter Field, 
manager of the Pittsburgh office. 

Herman C. Morreale has been trans- 
ferred from the Pittsburgh office and 
assigned as special agent in the New 
York suburban territory. He joined the 
Atlantic Companies in September, 1948, 
and has served in the home office inland 
marine underwriting department and as 
special agent in the Pittsburgh office. 
Mr. Morreale will be under the super- 
vision of Wallace M. Roehrig, manager 
of the New York suburban department. 

Edward F. Kelly has been appointed 
casualty special agent in Atlantic’s Syra- 
cuse, N. Y., office. Mr. Kelly, formerly 
with the Aetna Casualty & Surety, will 
be under the supervision of Matthew A. 
Donner, Jr., manager at Syracuse. 


FIRE INSTRUCTORS TO MEET 


Conference January 8-11 at Memphis 
on Fire Safety; Western Actuarial 
Bureau Is Co-Sponsor 
Civil defense, use of fog streams and 
smoke deodorants, promotion of fire 
safety through town inspections and 
television, arson detection by firemen, 
and new techniques of fire department 
training are among the wide variety of 
subjects to come before the 24th annual 
Fire Department Instructors’ Conference 
to be held in Memphis, Tenn., at its Mu- 

nicipal Auditorium, January 8-11. 

The conference is sponsored by the 
fire prevention department of the West- 
ern Actuarial] Bureau and the Memphis 
Fire Department, John C. Klinck, chief, 
and annualy brings to Memphis from 
all parts of the United States and Can- 
ada, key fire department personnel, fire 
and plant protection engineers, educa- 
tors, public officials, and representatives 
of the fire insurance industry for a 
four-day forum on modern fire service 
problems. Last year the Conference drew 
954 persons from 37 states, District of 
Columbia, and Canada. 

Richard E. Vernor, manager, fire pre- 
vention department, Western Actuarial 
Bureau, who has headed and _ presided 
over the conference as its chairman for 
23 years, expects the registration to 
pass 1,000. “The 1952 Conference pro- 
gram,” the said, “involves over 100 peo- 
ple from 32 states. Objective of the 
Conference is to provide opportunity for 
leaders in the fire service to exchange 
ideas and experience and to keep abreast 
of latest developments in modern fire- 
manship.” 

First day of the conference will hear 
Percy Bugbee, general manager, Nation- 
al Fire Protection Association, discuss 
“Let's Stop These Fire Deaths.” 


EXECUTIVE OFFICES 75 Maiden Lane, New York 38, N. Y. 
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Von der Lieth Retires 
From Phoenix-London 


DAVIES HEADS EASTERN DEPT. 


Von der Lieth Started Career in 1905 and 
Joined Group in 1914; Davies 
17 Years With Phoenix 

H. Lloyd Jones, U. S. manager of the 
Phoenix-London Group, announces re- 
tirement, at his own request of Harry 
von der Lieth, assistant secretary of 
the fire companies, after long service with 
the group. 

D. H. Davies, assistant secretary, has 
been placed in charge of the Eastern 
department of the fire companies. He 
joined the Phoenix-London Group in 
1934 as superintendent of the inland 
marine department and in 1944 was ap- 
pointed assistant secretary of all group 
companies in charge of inland marine, 
burglary and plate glass. 


Von der Lieth Career 


Mr. von der Lieth started his insur- 
ance career in 1905 with the North 
British & Mercantile. He joined the 


Phoenix-London Group in 1912 in the 
special risks department and in 1914 was 
sent to Boston as_ special agent for 
Massachusetts, Rhode Island and Con- 
necticut. In 1916 Mr. von der Lieth went 
to the Mexican Border with the Ist 
New York Cavalry and then served in 
France as a lieutenant in the 106th 
Machine Gun Battalion of the 27th Divi- 
s1on. 

He returned to the Phoenix-London 
Group in 1919 and was appointed super- 
intendent of the special risks department 
at Chicago. In 1921 he returned to New 
York as general agent in charge of the 
Eastern department of the fire com- 
panies and was appointed assistant 
secretary in 1938. 

Mr. von der Lieth has been a member 
of the rating methods research com- 
mittee of the Eastern Underwriters As- 
soication for a number of years, is an 
honorary member of the New England 
Exchange, has served as president of the 
New York Suburban Exchange, chair- 
man of the Western Sprinkler Confer- 
ence, and on other important committees. 


E. S. Litchfield Dead 

Everett Starr Litchfield, 86, Boston 
insurance broker and a member of the 
Harvard baseball team which went un- 
defeated in 1885, died December 28 at 
his home in Brookline. After graduation 
from Harvard in 1887 he was associated 
with Obrion, Russell & Co., insurance 
brokers, since 1903. 

He was treasurer and trustee of Thay- 
er Academy and a director of the Bos- 
ton Y. M. C. A., a member and past 
director of the Massachusetts Society of 
Mayflower Descendants and a member 
of the Society of Colonial Wars, the 
Country Club of Brookline, the Harvard 
Clubs of Boston and Quincy and the 
Harvard Varsity Club. At one time he 
was treasurer of the National Associa- 
tion of Insurnce Brokers and secretary 
of the Massachusetts Life Benefit As- 
sociation. 
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Derbyshire and Reeney 
Retire at End of Year 


AMERICA FORE _ EXECUTIVES 





Both Served With Group Over 40 Years; 
Derbyshire Inland Marine Secy; 
Feeney Asst. Secretary 


President Frank A. Christensen of the 
America Fore Insurance Group an- 
nounces retirement of two company offi- 
cers at their own request, Secretary 
Arthur H. Derbyshire and Assistant 
Secretary Luke J. Feeney. These retire- 
ments are under the America Fore re- 
tirement plan. 

Secretary Derbyshire has been in 
charge of the America Fore fire compa- 
nies’ countrywide inland marine produc- 
tion since 1936, and Assistant Secretary 
Feeney since 1938 has been one of the 
officers who supervised the fire compa- 
nies’ business at the Western department 
headquarters in Chicago. Both officers 
have been with the organization for over 
40 years. 


A. H. Derbyshire 


sorn in England and brought to this 
country as a child, Mr. Derbyshire re- 
ceived his education in the Chicago 
schools. He joined the Continental in 
1907 as a fire clerk at the Chicago office. 
After experiencing the routine promo- 
tions, he was sent into the field as an 
inland marine special agent, and later 
became manager of the inland marine 
department. 

He came to the home office in New 
York in 1936 to handle inland marine 
production for the entire country. In 
1938 he was elected assistant secretary, 
and in 1948 secretary. 


L. J. Feeney 


Mr. Feeney was born in Chicago, and 
also received his education in that city. 
He has been associated with the Con- 
tinental for most of his business life. 
He began in the Western department 
as office boy in 1900. 

Ten years later he had two years 
agency experience with Eliel & Loeb 
and in 1921 he was sent by the Western 
department to Portland, Ore. as man- 
ager of the Realty Associates, a Con- 
tinental agency. He returned to Chicago 
in 1918 as examiner in the Continental 
Western department. In 1921 the was 
appointed chief ex caminer ; in 1927 agency 
superintendent, and in 1938 was elected 
an assistant secretary. 


New America Fore 
Contracts to Agents 


America Fore Insurance Group fire 
companies have offered agents some 
changes in commissions on fire and ex- 
tended coverages in New England, New 
York and the Middle Department, ex- 
cepting New Jersey, in ordinary terri- 
tory. Basically the changes involve some 
revisions in classifies ations of heretofore 
15% commission business now eligible 
for 25% commission. These changes do 
not embrace any contingent commission 
feature. 


Meyer Made General Agent 


Raymond O. Meyer has been advanced 
from supervisor to general agent of the 
New England department at the home 
office of the North British Group. He 
will continue to be associated with Sec- 
retary Philip A. deGruchy. Mr. Meyer’s 
entire period of 30 years of service has 
been in the New England department. 





CONKLIN CHRISTMAS PARTY 

The John C. Conklin Agency of Hack- 
ensack, N. J., played host to nearly 50 
employes and friends at their annual 
Christmas party at the Arcola Country 


Club. A tradition in the Conklin or- 
ganization now for more than_ thirty 
years, this dinner party includes the 


wives and husbands of the Conklin staff 
and a few selected guests from the in- 
surance field. 





Git: A. G. Thecher Dies; 
Noted Marine Attorney 


Col. Archibald G. Thacher, 75 years 
of age, internationally known marine 
insurance and admiralty lawyer, died 
Tuesday night in Doctors Hospital in 
New York City. He was senior partner 
in the New York firm of Thacher, 


Proffitt, Prizer & Crawley, also senior 
trustee of Seamen’s Bank for Savings 
and a director of several insurance 


companies. 

During World War | Mr. Thacher 
served in France as an infantry officer 
and won the Distinguished Service Cross 
and the French Legion of Honor. Dur- 
ing World War II he was chairman of 
the Citizens Committee for Universal 
Military Training. He was an eloquent 
speaker and made many patriotic ad- 
dresses. He is survived by his wife, 
Edna; a daughter, Mrs. Sanford Clark, 
and a stepson, Edwin M. Burke. Funeral 
services will be held Saturday morning 
at 10:30 o’clock at St. Thomas Church 
in New York City. 

For many years he was counsel to 
the American Institute of Marine Un- 
derwriters, and he also played a parti 
in the formation of the American 
Marine Insurance Syndicate. 

Mr. Thacher was instrumental in ob- 
¢aining for marine underwriters net un- 
derwriting profits tax laws in the vari- 
ous states in place of the long-estab- 
lished gross premium tax and he also 
prepared the Model Marine Insurance 
Law for the District of Columbia. 


H. C. Johnson Talk 


Page 1) 





(Continued from 
activity in the development of standard- 
ized forms of coverage results in an 
elimination of competition and creates 
an unwholesome business atmosphere. 
Standardization in the insurance business 
differs only in slight degree from the 
product standarization which exists in 
certain manufacturing lines. 

“The product which an insurance com- 
pany sells is an ‘indemnity’ which is 
‘manufactured’ by the insurance com- 
pany out of certain ‘raw materials’ chief 
among which is the collective loss expe- 
rience for the class of business affected 
making this raw material cost virtually 
the Same for all. 

3ut there remains intense competition 
in the ‘expense of manufacture’ which in 
the insurance sense would be the ex- 
pense incurred by a company in issuing 
and servicing the indemnity. Finally, 
there remains the intensely competitive 
element which inheres in the ‘reputation’ 
of the product sold—which in the insur- 
ance sense would be the demonstrated 
ability of the issuing company to meet 
its obligations and to give prompt and 
fair service to its agents and policy- 
holders. 

“The policy form is merely the cello- 
phane cover on the product which we sell 
—the real article of merchandise is the 
ability and capacity of the issuing com- 
pany to meet its obligations and service 
claims when they are presented. 

“T think one of the greatest tributes 
which the policy-buying public uncon- 
sciously pays to the insurance business 
in America is its willingness to accept 
the product sold ‘sight unseen,’ as it 
were. Of course the policyholder ‘has 
ample opportunity to examine the policy 
in all of its particulars and to make even 
further inquiry through his agent as to 
the scope of its contents—but the tribute 
arises out of the fact that the average 
policyholder does not feel it necessary to 
do so and is willing to rely upon that de- 
gree of standardization which he has 
come to accept without doubt or question. 

“This, I believe to be the strongest 
bulwark against government intrusion 
into our business. As long as we can 
continue to earn this respect of the in- 
surance-buying public—as long as they 
accept our product without the necessity 
of ‘feeling the goods’ we need not worry 
about nationalization of our business or 
any other threat of government inter- 
ference.” 

Speaking to the teachers of insurance 


on the general theme of the impact of 
multiple line powers on the insurance in 
dustry Mr. Johnson traced the develop- 
ment of the multiple line idea in the 
last decade. Listing present deterrents 
to the development of “all risk” type of 
coverage in the broad field of fire and 
casualty insurance he said: 

“First, most rate regulatory laws are 
designed to test fire, inland marine and 
casualty rates separate and apart from 
each other and there is no existing statu- 
tory or ee “ pesnitompanred for 
the filing or approval of rates with re- 
spect to an ‘all risk, peice of cover 
(other than those covers traditional in 
the inland marine field). 


“Further, the writing of ‘all risk’ cov 


erage introduces many elements of ex- 
posure with which underwriters have not 
heretofore contended and for which 
there are no reliable statistics. Not the 
least of the impediments to the sale of 
general ‘all risk’ policies is that the com- 
paratively large premium required may 
be almost prohibitive to a small buyer. 

“While it is true that there have been 
some significant developments in the field 
of multiple line underwriting which rep- 
resent attempts at carrying out the un- 
derlying purpose of the (recent) legis- 
lation, on the whole not a great deal 
of progress has been made in this direc- 
tion. I think you may be interested in 
some of the reasons for this apparent 
reluctance on the part of the business 
to seize opportunity by the forelock 

“First, there is, of course, the lack of 
homogeneity between fire and casualty 
practices as built up over the years in 
the various companies writing the busi- 
ness. This stems from certain essential 
differences between fire and casualty 
insurance generally. There is the com- 
parative volatility of casualty insurance 
in that changes in Salsa experience occur 
quickly as do resulting changes in rate 
levels, thus making necessary more re- 
sponsive and more flexible rating pro- 
cedures. Also, the catastrophe element 
looms larger in fire insurance and the loss 
frequency larger in casualty insurance, 
with the sharing of risks quite common 
in the former and quite uncommon in 
the latter. 

N. Y. Standard Fire Policy 

“Another obstacle in the way of full 
multiple line underwriting is the so- 
called ‘New York Standard Fire Policy’ 
which, with only slight variations, has 
been adopted in 46 states, 29 of which 
have done so by legislation. Thus, under 
present administrative or statutory re- 
quirements in most states, effect can be 
given to multiple line coverage only by 
the use of endorsements added to the 
standard fire policy. 

“This makes the standard policy appear 
as an awkward impediment. However, 
the reluctance on the part:of the indus- 
try to abandon the standard policy is 
quite understandable in the light of the 
‘economic freight’ concept. The standard 
policy has been a successful legal instru- 
ment for the writing of fire insurance 
in this country since 1873. It restored 
order and certainty to the business when 
it was in a chaotic state. The standard 
policy is now surrounded by an aura 
of case law upon which great reliance 
is placed by the courts. The standard 
policy assures concurrency of coverage 
with respect to risks distributed among 
several carriers. 

“Most thinking persons agree that 
there now has arisen a need for a change 
in concept so as to permit the writing 
of multi-peril coverages within a single 
document while still preserving the ad- 
vantages of the standard policy. How- 
ever, these objectives cannot be achieved 
by treating a multi-peril policy as some- 
thing new and different and therefore 
immune from the standard policy re- 
quirements. One of the reasons why 
this is so is the existence of rate regu- 


latory laws which were enacted in the 
various states in pursuance of Public 
Law 15. 


“It is important that companies wish- 
ing to adopt common policy forms and to 
fix corresponding rates do so through 
the medium of a duly licensed rating 
organization with the product of their 
endeavors being tested under the applic- 
able rating law. If a multi-peril policy 
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To One Mutiple Line 
General Agency in Tampa 


STEPHEN F. O’CONNOR 

O’Connor, IJr., announces 
multiple line managing 
Florida, with head- 
resigning 


Stephen F, 
creation Of a 
general agency for 
quarters at Tampa. He is 
January 18 as secretary in charge of the 
Southern department of the rpotonle & 
Reynolds Group. His insurance career 
dates from 1920, when he started with 
the London Assurance as file clerk. He 
advanced through various positions of 
increasing responsibility in the under 
writing department. 

While an examiner, he was president 
of the Fire Insurance Examiners Asso 
ciation. For several years Mr. O’Connor 
was state agent of the London Group 
in eastern New England until the fall 


of 1947 when he joined the Corroon & 
Reynolds organization 

Mailing address is P. O. Box 922, 
Tampa 1, Fla., and location of head- 


quarters will be announced later 





is given a hybrid classification and set 
apart from fire insurance, casualty in- 
surance, or inland marine insurance, as 


such, then it finds no shelter under any 
existing rate regulatory statute against 
the impact of Federal anti-trust laws, 


and concerted rate-making activities in 
that field acquire dubious 

“Of course, the obvi ous sol lution to thi 
problem is to repeal all of the rate reg 
latory laws and adopt new ones whic! 
abolish the old distinctions and permit 
rates for al} coverages, whether written 
in combination or otherwi to be con- 
sidered under a common administrative 
framework. No doubt this will be done 
in good time, but any one feaniline with 
the laborious processes of enacting the 
so-called ‘all-in dustry’ form of rate regu- 
latory legislation in the first instance and 
the careful distinctions that were drawn 
between the criteria for testing fire, 
casualty and inland marine rates, respec- 
tively, will not expect this to be accom- 
pli hed in a hurry. 

“Underlying all of what I have said 
is the very f 


leg: ility 








important consideration of 
standardization. 





THE OLDEST INSURANCE 
COMPANY IN THE WORLD 





55 FIFTH AVE., NEW YORK 
























SOBER Se D8 AIT Ce Sear 





_UN DERWRITER 














January 4, 1952 








Watson, Taylor, McCullough Present 
Multiple Form Underwriting Views 


Part of the discussion on mu Itiple line 
developments which featured a forum 
held by the New Jersey Chapter of the 
CPCU at Newark recently was pub- 
lished last week. Participants whose 
views were quoted were Garret W. Roer- 
ink, American of Newark, moderator; 
Leon A. Watson, Fire Insurance Rating 
Organization of New Jersey; rm. 
Taylor, Chubb & Son, and Roy C. Mc- 
Cullough, Multiple Peril Insurance Rat- 

g Organization. Following are state- 
ments of Mr. Watson with respect to 
proposed changes in the New Jersey 
fire insurance laws and also views on 
whether several policies for multiple line 





risks are needed: 

Mr. Roerink: “Here is a question that 
I think you would all like the answer 
to, and it is addressed to Mr. Watson. 
It reads, ‘What are the possibilities 
of New Jersey statutes being changed 
to permit mutiple peri sill 


policies : 


Changes in New Jersey Laws 

Mr. Watson: “There are good possi- 
ilit f that. Let me give you an an- 
swer to some questions which arise 
from time to time, both in the company 
ranks and in the agency ranks, and in 
the ers ranks. You are familiar now 
with some of he statutory obstacles in 
the way of having these multiple peril 
policies. “In Ne w Jersey we have a stand- 
ard fire insurance policy law that pre- 

seathies very specifically the kind of fire 
insurance policy which may be issued in 





ate 
he standard policy law there is 
provision for the use of supplemental 
mtracts for extended coverage en- 
rsement. Let me read a small part of 
section. It ‘AY propriate forms of 
supplemental ait or contracts or ex- 
ud idorsement, whereby 
iterest in the property described in 
icy shall be secsehe against one 





1 








re of the perils which the insurer 

is empowered to assume in addition to 

he pe rils co by said Ste andard fire 

rance po may be approved by 

> nmi and their use au- 
thorized DY 

“You may attach to the standard fire 

insurance, appropriate forms of supple- 


tT 
mental contract 
] roperty described in the polcy shall 


whereby the interest in 


the proj 

be insured. Under that provision you 

may have, we will say, the householder’s 

limited theft endorsement because that 
insuring an interest in property, but 


you may not have attached to the fire 
icy as an extended coverage endorse- 
ment, a householder’s liability coverage 
vecause that is not insuring interest in 


“The insurer, however, may be em- 
> the householder’s lia- 
her casualty cover if they 

1 themselves under the laws 
by having sufficient capital 
us to be licensed to do a mul- 
underwriting business in the 
he mere fact that they have 
rized to a a multiple line 
underwriting business in the State of 
New Jersey does not empower them to 
write i , in one policy, a 
multi There is no statu- 
at the present time. 










nac 
pa 
ys 





Peupesal Fire od Amendment 


“So far as the — policy law is 
concerned, | vet lready prepared an 
amendment for the andard fire insur- 
ance policy law wl hich is before the laws 
ommittee of the National Board of Fire 
Underwriters and their policy committee 
for review. I have conferred with the 
Department of Banking and Insurance 
ibout this revision a number of times 
in order that I might embrace therein 
views and I hope to have introduced 
the next session of the legislature an 
imendment to the standard policy law. 
This will not provi idle a standard form 
of policy as such as it appears in the law 
at the present time, but will provide 


identical terms and conditions as we now 
have in the standard policy law so that 
there will be no change in the st indard 
terms and conditions or the insuring 
provisions of the contract. It will also 
provide that supplemental contracts or 
extended coverage endorsements may be 
attached to the policy which insures 
against any accident, incident, occur- 
rence, or legal liability so that we will 
open the doors through such an amend- 
ment to those companies who desire to 

tach to a fire insurance policy any 
a3 these other forms of coverage as an 
extended coverage endorsement which 
they might have approved or might sub- 
mit to the Department of Banking and 
Insurance for filing. 

“The amendment which I propose will 
take care of another situation that has 
bothered us a little bit in the fire field. 
You have all heard of the so-called 
Loui siana type of policy or front of 
policy. Our standard policy law provides 
that the first page of the policy may 
be rearranged with the approval of the 
Commissioner. It doesn’t authorize him 
to approve the deletion of anything, to 
approve transferring material from the 
first page of the policy to another page 
of the policy, and under an opinion of a 





Deputy Attorney General it has been 
held by the Department that even the 
signatures of the executive officers of 
the insurer which now appear on the 
first page of the standard form of policy 
cannot be transferred to any other part 
of the policy. 

“The countersignature of the agent 
must, of course, appear on the first 
page. 

“I hope by this revision that I am 
proposing that we will be able to trans- 
fer the signatures to any other part of 
the policy or that we will be able to 
rearrange the contract without reference 
to a page of the policy so long as we 
contain within the policy all of ithe insur- 
ing provisions and the terms and con- 
ditions of our present st indard policy.” 

Mr. Roerink: “Let us consider this 
question: ‘Would not three basic mul- 
tiple peril policies permit a start on 
multiple peril policies and multiple line 
underwriting, leaving consolidation and 
subsequent changes to the future? 
Would not three policies, instead of one, 
be necessary and advisable?’ Would you 
like to start that, Mr. Taylor? It is 
necessary to have more than one mul- 
tiple peril policy for residential and 
dwelling lines; that is the implication, I 
believe.” 

Is More Than One Policy Needed? 

Mr. Taylor: “With due credit to our 
competitors, I cite the homeowners com- 
prehensive policy which Mr. Roerink 
has mentioned—there is one policy 
which takes in the three different cover- 





The agent who was 


ROLLING IN MONEY | ~ 


HARD WORK, 


day’s precedents. 


CLEVELAND, 320 Bulkley Bldg. 
PHILADELPHIA, 436 Walnut Street 
SAN FRANCISCO, 369 Pine Street 








The prosperous agents that we know don’t roll in their money. They’re 
too busy making calls and converting calls into commissions. To put it 
another way, the secret formula for successful insurance selling is 


That's why it’s so important for the company not to burden the agent 
with time-consuming requests for information or other annoying com- 
munications. In addition, the hard working agent has a right to expect 
prompt service, avoidance of technicalities, reliable underwriters’ advice, 
and most important, conformity to today’s needs rather than yester- 


Pearl American believes that only through such positive teamwork can 
the unusual problems be solved and the big commissions be earned, 


ant ‘ MERICAN 


PEARL ASSURANCE COMPANY, LTD. 
EUREKA SECURITY FIRE & MARINE INSURANCE CO. 
MONARCH FIRE INSURANCE COMPANY 


HOME OFFICE: 19 RECTOR ST., NEW YORK 6,N. Y. 
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NEW YORK, 85 John Street 
CINCINNATI, 1423-24 Carew Tower 
CHICAGO, 175 W. Jackson Blvd. 








Revised Dwelling Form 
Approved in New Jersey 


A new broad form dwelling fire policy 
has been approved by the New Jersey 
3anking and Insurance Department for 
use on and after March 1, Leon A. 
Watson, general manager of the Fire 
Insurance Rating Organization of New 
Jersey, announces. The form will super- 
cede Form 101 now used. 

Major changes affect rental value and 
out-building cover. Under the new form 
the insured may exercise an option per- 
mitting 10% of the full coverage on out- 
buildings and 10% on rental value of the 
property insured. Extended Coverage 
Endorsement No. 4 may be attached on 
payment of an additional premium. 





ages which you had in mind, and I might 
add that it may not be necessary to 
ride all the way to Philadelphia if the 
supply of copies is exhausted. You 
might stop in a large company that is 
now domiciled in Short Hills and pick 
up a supply. One phase of this question 
deals with the future. The future, of 
course, is going to take care of a lot 
of these problems. The important thing, 
I feel, is to get a start.” 

Mr. Roerink: “Mr. McCullough, do 
you want to contribute to that? Is it 
necessary to have more than one mul- 
tiple peril policy, and might it not be 
three?” 

Mr. McCullough: “I think JI have 
talked enough already, but I will be glad 
to try this one too. all depends on 
which three policies you mean. You may 
be thinking of three different classes of 
insurance buyer. One, the man who 
owns a rather modest home, another 
who owns a medium priced home, and 
then another up there in the “carriage 
trade.” [I suppose you might work out 
three different policies. One aspect of it 
is that you might try to work out some 
sort of a policy which is a combination 
of named perils for a single indivisible 
premium. You might include Fire, E.C. 
No. 4, Additional Extended Coverage, 
and some theft and liability, on a named 
peril basis. 

“The idea behind putting it on a 
named peril basis would be to keep the 
price down to where you could attract 
the middle group. Yet, maybe there is a 
field for another policy, let’s say, per- 
haps an all risk policy, a much broader 
policy, which would carry a considerably 
higher premium and would be aimed at 
covering the man who lives in a $30,000 
or $40,000 house and who has rather 
valuable contents in it and who may also 
have considerable exposure in jewelry 
or furs. Perhaps the way to handle the 
last situation is by a different policy.” 

Combining Fire-Casualty Risks 

Mr. Roerink: “What is the possibility 
and advisibility of combining first and 
third party perils for rating purposes? 
This goes right to the heart of the mul- 
tiple peril rating problem.” 

Mr. McCullough: “I am for putting 
the comprehensive personal liability cov- 
erage along with the physical damage 
coverage in the policy. For one thing, 
because of this general objective which | 
have read before. The other reason is 
as a man suggested to me, ‘You know, 
we are still in business to make money. 
Now, fire insurance, that is all right, but 
this extended coverage, we have had 
some losses in it. He went on to Say, 
‘We seem to be making money on the 
CPL and I am for any idea that would 
help us sell more of it.’ I think that is 
something that should be considered. 

“Can you do it for an indivisible rate? 
I don’t know. This English policy does. 
It throws in £5,000 of liability insurance 
with the physical damage insurance all 
for one rate, which is 5 shillings per 
£100 of value. I don’t know whether we 
could ever incorporate such a rating 
technique over here. I think you would 
probably have to include the CPL on 
the basis of a standard dollar charge 
per policy. If we are ever to get around 
to a rating concept of adding a dollar 
constant per policy to a rate on the 


(Continued on Page 24) 
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‘co WeSl Creeley 


the old wood chopper 





of Chappaqua 


ie BE GREETED as “Uncle Horace” always 
pleased Greeley and indicated the public’s 
affection for the editor of the powerful New York 
Tribune. His peculiar garb and cherubic, whisker- 
ringed face made him the caricaturist’s favorite; 
his high voice won him the nickname Squeak; 
but it has been said that “no other man in his 
time exercised so great an influence.” Although 
he was responsible for advancing other men’s 
careers—notably he secured Lincoln’s nomina- 
tion for the presidency—the only political office 
he held was a brief term as Congressman. 


Born in Amherst, New Hampshire in 1811, 
Greeley started as apprentice printer when only 
fourteen and at twenty came to New York with 
his possessions tied in a handkerchief. His tat- 
tered clothes cost him many jobs but men who 
hired him found him an able printer and he 
soon had his own shop. In 1841 he founded the 
Tribune which under his editorship set a lofty 
standard. 


As a supporter of causes Greeley molded 
opinion and his reiterated advice to “go west” 
was often heeded yet in his own home he declared 
he had no voice “unless I fight for it and not 
even then.” The house in Chappaqua, New York, where he lived for 
twenty years was selected to please his wife, a complaining invalid 
devoted to spiritualism and health cures, but it failed to interest her. 
To Greeley, however, his property was a joy for here he could indulge 
his fondness for farming and for chopping wood. “The ax,” he used to 
say, “is my doctor and my delight.” 


Nast cartoon of Washington and Greeley 
was captioned, “History repeats itself. 
Both fond of chopping trees, and neither 
of them could tell a lie.” 


In 1872 when Greeley ran against Grant for the presidency, he made 
a short speaking tour and was so violently attacked as a “beggar for 
office” that he said, “I hardly know whether I am running for the 
presidency or the penitentiary.” He was defeated and died a few weeks 


* THE HOME* 
Gusurance Company 


Home Office: 59 Maiden Lane, New York 8,N. Y. 
FIRE ° AUTOMOBILE ° MARINE 
The Home Indemnity Company, an affiliate, writes Casualty Insurance, Fidelity and Surety Bonds 


Copyright 1952, The Home Insurance Company 


afterwards. 





The Home, through its agents and 
brokers, is America’s leading 
insurance protector of American homes 
and the homes oj American industry. 
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GENERAL AGENCIES MERGE 
Louis Kretschmann & Son Merges With 
F. F. Richardson, Inc., Under Name 
of the Latter 





n, Inc., me 
ne. ,and future 





Two old and well-known general agen- 
cies in New York have merged effec- 
live this year. Louis Kretschmann & 
S ged with F. F. Richardson, 
It 





operations will be un- 
r the latter name 
The Kretschmann firm was founded 
in 1912 by Louis Kretschmann, who was 
joined by his son, Andrew C., in 1923. 
Starting first as New Jersey agents in 
1914 they became New York suburban 
agents and later New York City general 
ts. Elmer Odenwald, chief under- 
*, who has been affiliated with the 
for over 32 esp and the 
ill join the new concern. 
‘hardson, Inc., g Sepeeiae by 
ichardson in 1910 and 
his two sons, Stuart 
Richardson, has de 
the largest managing 
New York City. The 
H. Richardson, presi 
ichardson, vice presi- 
lent and treasurer; Irving B. Lake, sec- 
retary; W. J. Gluf, secretary; Robert 
} i secretary. Their 
is under the supervision of 
time fieldmen, five being fire 
special agents and two casualty special 














Ishop, assistant 





Pohs Institute Course 
For Public Adjusters 


Herbert J. Pohs, 

he Institute of Insurance, 132 
Street, New York City an- 
nounces that the school will offer 
course preparing students for the New 
York State public adjuster examination. 
The course will start on Tuesday, Janu 
ary 22, for the examination to be given 
by the state of New York on March 18. 
Class will meet on Tuesday and Thurs 
day evenings from 6:30 to 9:00 p.m. for 
a period of eight weeks 


founder-director of 





Richardson General Agency 
Gets American Union 


John Newlands, president, American 
Union of Hartford, announces appoint 
ment of F. F. Richardson, Inc., 99 John 
Street, New York City, as general 
agents. The addition of this New Eng- 
land company to the list of companies 
now represented by the Richardson 
agency will provide additional facilities. 


FRED A. RINGUEBERG DIES 
Fred A. Ringueberg, who had been 
in the insurance business in 

N. Y., since 1908, died De- 
24 on the eve of his 76th birth 
\ was the descendant of a pio- 
neer Lockport family and was mayor 
of the city from 1946 to 1949. He also 
was a past president of the Lockport 
Chamber of Commerce and the Lock- 
port Savings & Loan Association. 


i 





N. J. LOSS CLAUSE REVISED 

The New Jersey Fire Insurance Rating 
Organization has approved the new loss 
clause which removes the need for un- 
earned premium insurance. The clause 
states “any loss hereunder shall not re- 
duce the amount of this policy.” 


Fireman’s Fund Group 
Sales Techniques for 1952 


Coordination of sales techniques and 
sales promotional material for building 
programs of insurance will be empha- 
sized in the 1952 series of “Idea Index,” 
the monthly sales and information pub- 
lication created by Fireman’s Fund 
Group for its representatives. While past 
series have dealt with technical data and 
selling aids on specific insurance “prod- 
ucts,” the new issues will show producers 
how to organize “know how,” sales tools 
and techniques into campaigns for ex- 
panding small accounts into full pro- 
grams of insurance for both personal and 
business lines. 

The first half of the 1952 
surance programs for personal accounts, 
will be divided into five categories—cov- 
erage for the home, possessions, auto- 
mobile, liability and accident and health. 
Keach issue will include case histories, 
tested sales letters, radio and newspaper 
copy, promotion suggestions, and hun- 
dreds of selling ideas all coordinated into 
a planned sales campaign for each in- 
surance category. 

To inaugurate the new series, the Jan- 
uary issue discusses the sales coordina- 
tion plan, shows producers how to adopt 
it to their own needs and set up analysis 
cards, and suggests several sample in- 
surance programs. The © publication 
format has also been revamped and con- 
densed into a four page spread complete 
with graphs and drawings. 

\s it has in the past, Fireman’s Fund 
will continue to send “Idea Index” to 
all its producers and will provide new 
representatives with a special decal 
which may be applied to any three ring 
folder which the agent wishes to use to 
permanently file his copies. To acquaint 
producers other than its own representa- 
tives with “Idea Index,” Fireman’s Fund 
will again feature the publication in its 
trade paper advertising with an invita- 
tion to agents and brokers to send for 
sample copies. 


series, in- 





NEW AGENCY SALES BULLETIN 


Protection for Farmers Featured in New 
Bulletin Issued by the Security- 
Connecticut Companies 

In the first issue of their new copy- 
righted “Agency Sales Bulletin,” the 
Security-Connecticut Companies of New 
Haven, Conn., tell why three = special 
policies for farmers should be sold now, 
and how to do it. The policies are farm 
liability insurance, the farm equipment 
floater and the farm livestock floater, 
the last two of which may be written 
in one policy. 

“Since the war,” the Bulletin points 
out, “the farmers of America have 
emerged as the group with the greatest 
increase in spendable cash oT Cash 
farm income has tripled in the last ten 
years. There are 2% times as many 
tractors. Farmers’ purchases have gone 
up in the same ratio. Farm construction 
has increased more than 314 times in 
these years.” 

The Bulletin goes on to tell who the 
best prospects are, how to compile a 
list of them, and how to prepare for 
calls on the farmers. 

“A farmer can’t afford to take a 
chance with his cash balance and all his 
other assets by going without liability 
insurance,” the Bulletin says. “His im- 
plements and machinery are the tools 
of his trade; without them his farm 
would be paralyzed. Implement and ma- 
chinery prices have gone up as_ have 
automobile and truck prices. . .. Live- 
stock are the main source of many 
farmers’ profits but even if they’re not, 
no farmer would want to have to re- 
place them without insurance.” 

Two three-color folders are offered to 
agents to use either with pre-call letters 
or to leave with farmers. The one on 
farm liability is entitled “For Mr 
Farmer Only.” The second sales folder 
is entitled “What Are Your Implements 
and Livestock Worth to You?” Rates 
and details of the three types of pro 
tection are given in the Bulletin. 


Waters President of 
Smoke & Cinder Club 


The Smoke & Cinder Club of Western 
Pennsylvania, with headquarters in Pitts- 
burgh, has elected Gordon C. Waters, 
Agricultural, as president for 1952. Other 
officers are J. J. Such, Automobile, vice 
president; John H. Moller, America 
Fore, secretary, and Gilbert V. Williams, 
American of Newark, treasurer. 


DANIEL A. CROWLEY DIES 
Daniel A. Crowley, 91, formerly an in- 
surance agent in Norwood, N. Y., died 
at his home there December 21. He 
was a former justice of the peace of 
the town of Norfolk. 
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Reelect Paviour President 
Of Rochester, N. Y., Board 


Reelection of Robert E. Paviour as 
president of the Underwriters Board 
Rochester for 1952 is announced in 
Rochester, N. Y. Other board officers 
reelected are Robert J. Grab, vice presi- 
dent; Arthur L. Griffith, treasurer, and 
Louis H: uves, secretary. 

New board directors are William E. 
Frank, L. James Shaw, Theodore R. 
Tuke, Edward F. Walsh, David M. 
Allyn, and Theodore M. Childs of 
Rochester and Raymond H. Combs of 
Churchville. 


Cargo Protection 
(Continued from Page 25) 


annually. That is ten times the total of 
20 vears ago. It is a big business and 
represents a sizeable block of most 
agents’ business today. Not all of it 
involves truck cargo thefts—but a large 
part of it does. 

Hence, this matter of truck cargo 
thefts is vital to most agents and un- 
derwriters. It cannot be ignored. Losses 
must be curbed, even more than they 
have in the past year or two. More loss 
prevention is necessary. The future of 
inland marine insurance and of truck 
transportation itself demands a_reduc- 
tion in thefts and a consequent lower- 
ing of premium rates. Here is a worth- 
while crusade for all agents and home 
office men to underwrite among their 
shipper and carrier clients. Loss pre- 
vention can stop theft losses and 1952 
would be a good year for a real dem- 
onstration of this. 


Insurance Shows Concern 


The insurance business has given evi- 
dence of genuine concern in this matter 
and has taken real forward steps towards 
a solution. Loss prevention in connec- 
tion with truck cargo risks has been 
made the subject of special sessions 
among home office groups and the sub- 
ject of serious consideration at agency 
gatherings. A large share of those 
who handle this type of business have 
accepted the challenge and are at work 
on it. 

That is one of the reasons why such 
substantial progress has been made in 
holding down loss ratios in the past 
year or two. It points to further prog- 
ress in the same direction in the year 
ahead. Even though aggregate losses 
will probably move on up to a new 
peak in 1952, it is probable that loss 
ratios will either decline again or at 
least refrain from further rises. The 
year’s outlook will become more clearly 
registered in the very near future, how- 
ever, for it is in the winter months 
that the peak losses are incurred. The 
weeks immediately ahead will give a 
quick answer to whether or not losses 
are going to be held down 
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FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


ORGANIZED 1855 
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GIRARD INSURANCE COMPANY OF PHILADELPHIA, PA. 


ORGANIZED 1853 


*% 


NATIONAL-BEN FRANKLIN INSURANCE COMPANY OF PITTSBURGH, PA. 


ORGANIZED 1866 


we 


wn 


MILWAUKEE INSURANCE COMPANY OF MILWAUKEE, WIS. 


ORGANIZED 1852 


ROYAL GENERAL INSURANCE COMPANY OF CANADA 


ORGANIZED 1906 


THE METROPOLITAN CASUALTY INSURANCE COMPANY OF NEW YORK 


ORGANIZED 1874 


COMMERCIAL INSURANCE COMPANY OF NEWARK, N. J. 


ORGANIZED 1909 


PITTSBURGH UNDERWRITERS KEYSTONE UNDERWRITERS 


OYALTY GROU 


Home Office: TEN PARK PLACE, NEWARK 1, NEW JERSEY 




















Western Department: 120 South La Salle Street, Chicago 3, Ill. 
Pacific Department: 220 Bush Street, San Francisco 6, Calif. 
Southwestern Department: 912 Commerce St., Dallas 2, Tex. 


Canadian Departments: 800 Bay Street, Toronto 2, Ontario 
535 Homer Street, Vancouver 3, B.C. 


Foreign Departments: 102 Maiden Lane, New York 5, New York 
206 Sansome St., San Francisco 4, Calif. 
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Multiple Line Forum 


(Continued from Page 20) 


values insured, you can see that the 
use of the CPL would work itself right 
into that concept. 

“I think you have problems of book- 
keeping, problems of rating. What would 
that do to your present method of mak- 
ing rates on the CPL? You have a 
question of developing experience. lf 
you are writing third party coverages, 
is pretty important that you be able 
o eStablish some sort ol measure Ol 
development of loss reserves. It is a 
much more pressing problem than in 
physical damage. 1 ask those who are 
tamiliar with Schedule P—if you include 
the CPL as part ot the indivisibie pre- 





ui a 
mium, how much of that premium goes 
into Schedule P? Is it all ot it or some 
pi yf it? So there are many problems. 

think, however, that basically we 
should consider whether it should be in 
the policy. lf we believe that it should 


yrder to make a decent product, 
the experts in the busi- 
some way to get over 
ulties and the account- 
he accounting and rat- 
ould reflect the way 
done and we shouldnt 





business or define our 
rms of existing statistical 


counting methods 





Two Insuring Clauses 
Mr. Roerink: “Would it be necessary 
ave two insuring clauses when you 
I first and third party in one 








( Vc v 
policy 
Mr. McCullough: “It would be neces- 
sary to have two insuring clauses, 1 
, and you would have to have sepa- 
treaunent on certain other clauses. 
1 cx pie, Ccooperauuon with the in- 





ny is a very important 
coverage. ihere 
ns of the policy 
in see would require separate 
multuuple peril 








even in a 


tson: “This, in part, takes us 
at question which was asked 
ul should the coverages under 
peru policy be optional. When 
at 1 didn’t think they should, 
ki ot a multiple peril policy 
aS sucil, Not a package policy, because 





we do have multiple perils insured to- 
ge policy with 





in a sort of a packa; 
hre policy. Our extended coverage 
lorsement and our additional ex- 
tended coverage endorsements, those | 








“] believe that we should separate the 
lamage liability and the third 
yarty liability tor the present, and my 
we should proceed on 
the package policy by ex- 
ls from time to time 
arging the scope of our 
al extended coverage en- 
sur extended coverage en- 
we should, in one portion 
the contract, limit the coverage to 


insured’s property which is such 











a vastly different subject of insurance 


than third party liability. 


Should Separate Third Party Liability 


“It seems to me that when you get 

third liability, you are not 
the householder’s liability, 
medical payments and owners’ 
rds’ and tenants’ liability, but you 
ng out into the automobile field, 
. has been so suggested. 
race not only property 
on but also third party 
inkly, in the fire field, 
are all too few under- 
believe, who are prepared to 
ite these types of policies that 
hird party liability and who 
ently acquainted with the re- 
serves that are necessary. 










“Under a property damage fire, etc., 
{ ‘y that is issued for a term, at the 
present time, of one year, three years, 





or five years, or whatever the term may 
be, when the policy expires the liability 
is over except in the case of business 
interruption or other time element cov- 
erage. But when you get into the third 
party liability field, you are confronted 
with the possibility of claims for dam- 
age after the policy has expired and 
about which you possibility knew noth- 
ing while the policy was in existence, 
and therefore, I believe that not only 
from an underwriting standpoint but 
also from a rating standpoint, these 
policies at present should be package 


policies and that the property damage, 
fire, etc., insurance should be separated 
from the third party liability. 

“It must be borne in mind also that 
there has been, all through the years, 
a very careful separation in the rating 
field. The people who are experienced 
in fire rating are experienced in fire rat- 
ing alone. Their whole career has been 
in the fire insurance field and they have 
very little knowledge or experience in 
casualty covers. Their statistical setup 
has dealt exclusively with the fire field. 

“Now we are embarking upon casu- 


alty coverages. We are entering an en- 
tirely new field and we must, of neces- 
sity, rely upon the experience of the 
men who have been brought up-in the 
rating of casualty covers. We know 
nothing about those covers. 

“T predict that it is going to be quite 
a few years before you will have men 
who are learned in both branches and 
are competent to rate and provide rates 
and rules for multiple peril policies 
without consulting men of experience in 
either branch of the business.” 





IN JANUARY 


These advertisements 
open America Fore’s National 
Advertising Campaign for 1952. 
Ameria Fore agents will benefit 
/from this advertising. 
How about you? 


* INSURANCE GROUP x 


America Fore’s National Advertising appears in: 


° LIFE 


¢ COLLIER’S 


¢ NEWSWEEK 


¢ THE SATURDAY EVENING POST ¢ TIME 
¢ SUCCESSFUL FARMING * COUNTRY GENTLEMAN 
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Cargo Protection Bureau Views 





SILAS R. FRANZ CO. 


INLAND MARINE REPORTS, SURVEYS and 
PERSONAL PROPERTY APPRAISALS 
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110 Fulton St., New York 38 - WOrth 4-6141 




















: 3 other leaders are all there again— _ the welling up of demand, coupled with 
Truck Insurance Hazards In Year liquor, tobacco, furs, food. a fear of defense material shortages, 


The past year was a relatively good 
one for truck cargo insurance, but the 
outlook for the year ahead is difficult 
to bring into sharp focus. Quickly re- 
viewed, truck cargo thefts appear to 


With huge values involved, moving back But 


Crooks Turn to Metals pushed the theft total on up during the 


] TY . 
< early months of the _ year. 1 re- 
there are some newcomers this ; : . Phe 5 


i i i > siness ate vek ad 
and forth in the hottest crime belt in the year. Metals, including steel, copper, ‘ted business which later developed 


country, 


organized, 


petitive, 


tapping a market that is dis- brass and nickel, have leaped into the 


this loss leadership is natural. 


saw some slowing down in thefts, 
although they still appear well up on 
the lists. Once established, the black 
market channels keep moving. Indeed, 
periods of poor business offer a new 


small unit and highly com- leaders’ list. That is a product of the 
A 1951 guns and butter program. As met- 
als have tightened in supply and ex- 





cessive demand has forced a grey or 


black market on industry, with sky- '¥P¢ 0! appeal to the thief, for he 


meets a demand for low priced goods 


WARNING TO SHIPPERS, MOTOR CARRIERS ee =< magia pre ociag turned then, rather than the high ‘eins market 


of shortage periods. 


A few years ago, underwriters and 3 
’ dertcons These cases are enough to show that 


anyone concerned with shipping would 










+20% 


+15% 
+10% 


Truck Cargo Auto 
Theft Theft Larceny 





° Ps : : truck cargo thefts can be expected in 
have scoffed at the idea of any intensive s : 


¢ , ° > ¢ ¢ y s 1 > - £ 
Preliminary Reports on 1951 Crimes Vs. 1950 Show hijacking of steel, copper or any other — : ge — ro% vhere 1) 
Truck Cargo Hijacking is This Year's Favorite heavy metal. Not too much of it moved pply is short; (2 mand is excessive ; 


did (3) prices are badly inflated; (4) busi- 


¢ ong haul ia truck and what 
mn long ae Nae < x ness is bad. In all cases, where pro- 


move on trucks just didn’t seem to be a aye geist hte iS) ; , 
target. Who could handle or dispose of pwnage po enaggten wind Aang 10SS ge 
: i ) S ) ysses 
vast tonnage and huge bulk like that? : > Coe ue 
The crooks gave ithe answer in 1951 avoided. But they will strike when least 
ii aadiee makin wench tke ek a unless every possible safeguard 
: ea 7 nes is taken. 
ensively by truck, were made a prime : ? . ene 
peren "Gack thetta were SONN hae One of the disconcerting trends of 1951 
ian io wainin date ; was the 20% rise in truck cargo thefts 
é SIX years ago. “7 e . ee de 
Auathet iiestration: of tend shittion while many types of crime were ac tually 
iin eueiek im waeat theles- iy 1981 showing declines—burglary and robbery, 
as ~TY « i . e ¢ 
These were at least four times those for instance. This meant only that there 
Se > ‘ “as >< S ; ; 
oF Wane Win? Ditanee an atete Short has been no basic improvement in the 
> fe ; : . 

“ey a : erage : heft picture hatever imp ! 
age of meat developed and inflation sent PCRS ele cecs Whatever improvement 
yrices into the air. The demand was has been chalked up by some offices in 
nr Be the si my Hare nan . sali’ connection with the lines they cover, 
modity as seemingly free of theft haz- a oe 4 pong P haeay better 
ard as steel a few years ago. Who could ‘°**8° Protection on those lines. 








have reached a new peak of some $65,- 
(000,000, with 12,000 vehicles involved; but 
at the same time truck cargo under- 
writers have quite generally reported 
a better loss ratio, with the risk in- 
creasingly out of the red and into the 
black. 

The reason for this seemingly con- 
tradictory pair of events is relatively 
simple. Truck cargo thefts were up at 
the new peak chiefly because truck 
transportation surged to a new high, 
up 20% in the single year. Bigger cargo 
aggregates on the move rather logically 
meant bigger theft losses, unless crime 
abated. Contrariwise, crime increased— 
insofar as truck cargoes were concerned. 





Cargo Protection Bureau 


The Cargo Protection Bureau of 
New York is a statistical research 
organization gathering material on all 
types of pilferage, theft and hi-jack- 
ing losses from motor vehicles. It 
receives the cooperation of the truck- 
ing industry, insurance business and 
law enforcement agencies. 











Improved Loss Ratios 


Thus, the year of record truck thefts 
appears to have been a year of im- 
proved loss ratios—a direct reflection 
of the intensive loss prevention activi- 
ties of the past two or three years. With 
shippers, carriers, underwriters and 
agents joining in the efforts, cargo pro- 
tection has taken root and is paying 
dividends. 

Analysis of the loss figures for the 
past year shows a certain continuity of 
loss incidence in the top target lines. 
Textiles remained the No. 1 target. 


handle such huge loads of highly per- See Higher Losses in 1952 
—10% ishable goods which stood out for just As 4 the gene ya se pcre and 
what they were. No packing cases to agents have a big job ahead of them. 
Burglary Murder Robbery hide the identity here. Well, the crooks Aggregate losses are going on up. That 
Cargo Protection Bureau again demonstrated their versatility and 18 the prediction of close observers of 
sagacity. They kept a huge supply of the subject. During 1952 — 15,000 
It will take a long time and really in- black market meat moving. vehicles may be “tapped” and vl tag #9 
y ‘ 5 oe : values taken may reach $80,000,000, To 
tensive loss prevention efforts to get Television Sets in Demand pee 9 gger eg gy, Hitcrecese Staci mpe™ 
1 f, mor = 6 ave < Ss I oss os yr ) , 
the textile theft losses down. Television also demonstrated the.re- jower loss ratios which can evesnealie 
Similarly, clothing, including shoes lationship of thefts to the balance of warrant rate reductions—evervone’s ob- 
and hosiery, have held firmly to the supply and demand. Already well up on jective—will require more and more or- 
No. 2 spot on the loss lists. And the the theft lists at the start of the year, ganized 


loss prevention by more and 





more people. Many are still “letting 
George do it.” That won't do, if this 
great theft toll is to be curbed. Every- 








body will have to swing into it. And 








if they did, the truck cargo thefts could 














he all but eliminated. 

There are more than 8,000,000 trucks 
on the road today—nearly three times 
the number 20 years ago. Teday’s trucks 
are vastly larger than those of the 
ICA N early ’30s. Values moved by them are 

oA mu , / R double per pound, on the average. 
Ad — together these factors mean 
that the nation’s product of some third 
REINSURANCE Group of a trillion, mand by truck in most 
cases at some time or another on the 
way to the ultimate consumer, repre- 


AMERICAN RE-INSURANCE COMPANY sents a target far beyond the concept 
ot anyone 20 years ago. On top of this 
AMERICAN RESERVE INSURANCE COMPANY ke tak ae 
organized, clever, these crooks are ap- 





* plying at the techniques of big business. 
They select their targets with great 
Reinsurance Exclusively care, strike according to plan, and re- 


move the loot into a great void with 
Casually Fie lily Surely swiftness. Relatively few. cargoes are 
ever again seen or heard of. The hazard 
Fac Marine is huge and growing. 
Loss Prevention Programs 
hed Lines What the current loss might be, were 
it not for the many loss prevention pro- 
* grams at work, can be imagined by a 
glance at loss reports. When it is real- 
ized that underwriters generally require 
COMPLETE MERICAN PROTECTION alarm protection, for instance, where 
any high target goods are moving via 
truck, where insurance is involved, it 
highlig! its the losses as coming entirely 
99 JOHN STREET ‘ from the remaining “unprotected” car- 
NEW YORK 38, N. Y. goes. — : 
The inland marine business is rapidly 
approaching a third of a billion dollars 




















(Turn Back to Page 22) 
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J. B. Robertson Resigns 
Employers Re. Post 


PRESIDENT OF CO. SINCE 1942 
Will Continue on Board of Directors; 
His Future Insurance Plans Not 
Ready To Be Announced 
Consummating about 35 years of ac- 
tivity with the Employers Reinsurance 
Corp. of Kansas City, J. B. Robertson, 
president of the company for the past 
nine years, has tendered his resignation, 





J. B. ROBERTSON 


effective January 1, to the board of di- 
rectors subject to their formal action. 
He will remain as a director of the 
company. His future plans for continu- 
ance in the insurance field are not ready 
to be announced. 

Educated for the law in Kansas Uni- 
ersity and Northwestern University 
Law School, Mr. Robertson had_ his 
initial contact with the Employers Rein- 
surance as a member of the law firm 
functioning as the counsel. From that 
firm he went to the home office of the 
company as general counsel, later being 
promoted to vice presidency with under- 
writing duties. Election as executive 
vice president followed and advance- 
ment to the presidency about 1942. 
Some of the vz valuable procedures and 
plans originating with the company, to 
advance the reinsurance business, were 
developed by Mr. Robertson. The slid- 
ing commission scale was one instance. 


During the depression years of the early 
1930’s, when security values were ad- 
versely affected, this sliding scale of 


commission adjustment proved to be the 
most satisfactory basis of providing re- 
serve reinsurance as an aid to many 
erie temporarily in need of such 
I . The Employers handled $20,000,000 
of state in this line with excellent 
results 

Extension of authority for clients to 
extend their coverage into territory 
wherein they were unlicensed was also 
worked out, so that authorized protec- 
tion could follow the incidental migra- 


NEW WORKING AGREEMENT 


Kirschner and Company and Parker- 
Allston Providing Nationwide 
Advertising Counsel 
The insurance advertising agencies of 
Kirschner & Co. with offices at San 
Francisco and Los Angeles, and Parker- 
Allston Associates, Inc., of ‘New York, 
have entered into a working agreement 
effective December 1, 1951. This will 
provide coast-to-coast insurance adver- 

tising counsel. 

Kirschner & Co., headed by Herbert 
H. Kirschner, is now in its 29th year 
and handles the advertising of 30 in- 
surance companies and general agencies 
west of the Rocky Mountains. Mr. 
Kirschner is public relations counsel for 
the Board of Fire Underwriters of the 
Pacific and past president of both San 
Francisco Advertising Club and Adver- 
tising Association of the West. 

Parker-Allston Associates, Inc., now 
entering its twelfth year, handles ad- 
vertising of 35 insurance companies and 
general agencies in the East. Raymond 
D. Parker, president, has been in the 
insurance business since 1910. His ex- 
perience embraces home oftice, branch 
office, general agency, field representa- 
tive and department managerial duties. 
The 50th anniversary history of the In- 
surance Society of New York which he 
wrote and produced won his agency 
nationwide favorable publicity, while 
the Freedom Series which Parker-Alls- 
ton created for Crum and Forster won 
the Freedom's Foundation Gold Medal 
and fourth place cash award in com- 
petition with outstanding concerns in 
all types of business. 

No change of management in the two 
advertising agencies is involved. They 
will operate as the western or eastern 
department of the other—although there 
will be cooperation in planning nation- 
wide campaigns for their various clients. 


Wilmot M. Smith Observes 
Aetna C. & S. Anniversary 


Wilmot M. Smith, vice president of 
the Aetna Casualty & Surety Co., ob- 
served his 40th anniversary with the or- 
ganization, January 2. 

\ native of Patchogue, Long Island, 
Mr. Smith attended Polytechnic Pre- 
paratory School in Brooklyn, and_ the 
New York Law School. Entering the in- 
surance business in 1907, he joined the 
Aetna in 1912, when he organized and 
became manager of the fidelity and 
surety department at the New York 
office. He came to the home office in 
1923 as secretary of the fidelity and 
surety department, and subsequently was 
named secretary of the company, being 
promoted to his present position in 1926. 
He is a director of the Standard Fire 
Insurance Co. and a member of the ex- 
ecutive committee of the Surety Asso- 
ciation of America. 





tion of assureds’ equipment. Similar re- 
sults were arranged for recognition by 
Public Service Commissions requiring 
insurance factors, where the carrier was 
not licensed but did cover the risk in 
its incidental entry into unlicensed ter- 
ritory. 

The matter of revision of rates, both 
for direct and reinsurance underwriters, 
has had Mr. Robertson’s vigorous at- 
tention in recent times. 


C. H. Holland Dies at 73; 
Casualty Chief in ’20’s 


ORGANIZED ROYAL INDEMNITY 


Resigned in 1922 as President of That 
Company to Form Independence Com- 
panies of Philadelphia 


Charles H. Holland, who will be re- 
membered as president of the old Inde- 
‘: : . f Philadel tn ws j 
pendence Co. of Philadelphia and prior 
to 1923 as president of the Royal and 
Eagle Indemnity Cos., died on December 
28 at age 73 in New York City. At the 
time of his death Mr. Holland was as- 
sociated with Montgomery Scott & Co., 
stock brokers of 120 Broadway, New 

York. 

Since January, 1950, Mr. Holland had 
been president of the St. George Society 
of New York, an English charitable 
organization. Under his leadership it 
had been conducting annual drives to 
send toys to poor children in England 
at Christmas time. As head of this or- 
ganization the succeeded Sir Francis 
Evans, British Consul General in New 
York. 

In the early ’20’s Mr. Holland was one 
of the best known casualty company 
chief executives in the United States. 
In 1910 he had come to America from 
Australia where he had been in charge 
of the Royal Insurance Company’s op- 
erations. Assigned to set up the Royal 
in the casualty - surety field here, Mr. 
Holland directed the launching of the 
Royal Indemnity in 1910 and 12 years 
later formed the Eagle Indemnity as its 
running mate. He resigned in 1923 to 
organize the Independence Indemnity 
and its running mate, the Independence 
Fire. In the hectic depression of the 
early 1930’s these two companies failed. 

Thereafter Mr. Holland came to New 
York and went into the stock brokerage 
business. For some years he was with 
Bennett & Palmer, which was absorbed 
later by Montgomery Scott & Co. 

In his leadership of the Independence 
Companies Mr. Holland established a 
nationwide reputation for the organiza- 
tion along human relations lines. Proud 
of his agency forces, a number of the 
companies’ general agents were elected 
to the board of directors, and an ad- 
visory committee of general agents was 
also set up. Recognizing aviation insur- 
ance as a young line with a big future, 
Mr. Holland did some pioneering in this 
field 

Besides his membership in the St. 
George’s Society he was a member, of 
the British Luncheon Club of New York 
and of the Ancient Lodge of Masons in 
New York of which he was a past 
master. 

Mr. Holland a native of London, Eng- 
land, is survived by, a son, H. Brian 
Holland of Wellesley Hills, Massachu- 
setts, and a daughter, Mrs. Eunice K. 
King of Gerards Cross, England. 


National Bureau Elects 
Fire Company Members 


The executive committee of the Na- 
tional Bureau of Casualty Underwriters 
has elected to membership in the bureau 
the London Assurance and the Manhat- 
tan Fire & Marine Insurance Co., mem- 
bers of the London Assurance Group; 
the Albany Insurance Co., Atlas Assur- 
ance Co. Ltd. and Ouaker City Fire & 
Marine Insurance Co., members of the 
Atlas Assurance Group; and the Ex- 
celsior Insurance Co. of New York. 139 
companies now comprise the National 
3ureau membership. 


casualty, fire 
automobile and surety 
reinsurance 


catastrophe 
excess of loss 
treaty and specific 


Specialty covers including: 
steam boiler excess 
fleets, motor cargo 


aggregate excess 


EXCESS UNDERWRITERS . 


90 John St., New York 
Chicago office Insurance Exchange Bidg. 


San Francisco office 454 Montgomery 3t. 





Travelers’ Field Changes 

Six promotions, a reappointment and 
two changes in casualty, fidelity and 
surety lines are announced by the Trav- 
elers. 

Randolph W. Forsberg, who has been 





FORSBERG 


RANDOLPH W. 


assistant manager at Manchester, N. H., 
has been promoted and appointed man- 
ager at New Haven. 

Five field supervisors have been pro- 
moted and appointed assistant managers. 
They are: Orville W. Caseley at Boston; 
Richard T. Washburn, New Haven; 
Robert H. Cockerell, Fresno; Harold A. 
Tucker, Charlotte; and Richard Swayne, 
Stockton. 

A. Richard Mead, Jr., recently re- 
turned from military service, has been 
reappointed field supervisor at the Forty- 
second Street office, New York City. 

William H. Hines, assistant manager, 
Los Angeles, has moved this headquar- 
ters to the San Diego office, and Ward 
A. Crane, field supervisor, Jacksonville, 
has transferred his headquarters to the 
Miami office. 





Are You on the Right Track? 


W. CLEMENT STONE, President 
of the Combined Group 


Are You Heading inthe Right Direction? 
You Will Be....1f You Represent — 


HEARTHSTONE INSURANCE CO. OF MASS. COM 
120 Boylston Street Boston 16, Mass. cae suc ull ta ss ‘Galera 


COMBINED AMERICAN INSURANCE co. 
2817 Maple Avenue Dallas 4, Tex. 
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Glens Falls Merges 
Louisville Operations 

BROWN IS APPOINTED MANAGER 

Hathorn Named Assistant Manager; 


Office to Supervise Kentucky and 
; Field Are Named 





The Glens Falls Insurance Co., Glens 
Falls Indemnity Co. and Commerce In- 
surance Co. announces the appointment 
of Willard M. Brown, Jr., as manager, 
and Clarence M. Hathorn assistant 
manager of their consolidated Louis- 
ville, Ky., office. They will have super- 
vision of all Glens Falls Group opera- 
tions in the states of Kentucky and 
Tennessee. 

Special Agent L. H. Meek will con- 
tinue to service and handle fire busi- 
ness in Tennessee. In addition, he will 
assist Mr. Brown and Mr. Hathorn in 
group operations throughout che state. 
John R. Longo has been appointed casu- 
alty special agent with headquarters in 
Louisville. His major attention will be 
given to. servicing casualty business 
throughout the Kentucky-Tennessee ter- 
ritory but will also assist with group 
activities. 

Joined Company in 1946 

Mr. Brown was employed by _ the 
Glens Falls Indemnity in March, 1946, 
as home office representative in. the 
agency and production department. In 
1947 he was made manager of the Glens 
Falls Indemnity office at Louisville. 

Mr. Hathorn entered the employ of 
the Glens Falls Insurance Co. as special 
agent in 1927. In January, 1942, he was 
transferred to the company’s Louisville 
office and at the time of his present 
appointment was handling fire business 
for the Glens Falls and Commerce in 
Kentucky and Tennessee. 

Mr. Longo began his insurance career 
as a home office trainee for the Glens 
Falls Cos. and received field experience 
in their Poughkeepsie office before be- 
ing transferred to Louisville as under- 
writer in December, 1950. 


SCHROEDER HEADS COMMITTEE 


Western Reserve Law Professor Chair- 
man of Group Named to Study Ohio 
Workmen’s Compensation Law 

Appointment of Oliver C. Schroeder, 
Jr., of Western Reserve University, as 
chairman of a special committee of the 
Ohio Program Commission to investi- 
gate the Ohio Industrial Commission and 
the state workmen’s compensation law 
has been announced by Senator Roscoe 
R. Walcutt, Columbus Republican, who 
heads the commission. 

A joint resolution calling for such a 
studv was adopted by the last session 
of the Ohio legislature after Governor 
Lausche vetoed a bill to set up a state 
legislative committee, with a $50,000 
appropriation, to investigate the work- 
men’s compensation act. 

The new special committee will look 
into such matters as the practice before 
the State Industrial Commission by at- 
torneys and others; methods used in 
determining employer classification and 
premium rates; collection and disburse- 
ment of state insurance funds, and ad- 
ministration of the medical section. 

Mr. Schroeder was graduated from 
Western Reserve University and secured 
a law degree at Harvard. He has prac- 
ticed law in Cleveland since 1941 and 
now is professor of law at Western Re- 
serve. During World War II, he served 
as Japanese language officer for the 


U. S. Navy. 
Queen Enters Casualty Field 


The Queen Insurance Co. of America, 
a member of the Royal-Liverpool Group, 
has entered the casualty field. Casualty 
licenses have already been obtained in 
35 states, the District of Columbia, and 
Hawaii, and application has been made 
in other states where multiple line op- 
eration is permitted. 

The purpose of this enlargement of the 
scope of the Queen’s operations is to 
provide “across the board” facilities for 
its agents. 





War and Traffic Fatalities Subject 
Of Study by C. & S. Association 


Auto Fatality Toll Will Exceed Nation’s Military Dead Since 
1775 Unless Year Starts With Marked Traffic Death 
Decline and Great Increase in War Casualties 


The automobile will outpace war as 
a mass killer of Americans sometime in 
February, when its fatality toll will ex- 
ceed for the first time in history the 
total of the nation’s military dead since 
1775, unless the new year starts with a 
marked decline in traffic deaths and 
Korean casualties increase greatly in the 
meantime, according to the Association 
of Casualty & Surety Companies. 

At the end of the first year and a half 
of the Korean conflict on December 25, 
military deaths in all U. wars since 
the Revolution started had reached ap- 
proximately 1,004,000, according to the 
association’s comparative study of war 
and traffic fatalities. The automobile 
killed its millionth victim on December 
22. Its toll on Christmas Day, when the 
Korean war was 18 months old, was ap- 
proximately 500 over that historic mark, 
3,500 below the all-time total of war 
deaths but 56,500 higher than the tally 
of 944,000 motor vehicle fatalities at the 
start of the Korean war on June 25, 1950. 
In the same 18 months the Department 
of Defense has reported about 17,800 
U. S. military deaths in Korea. 


Will Overcome War’s Head Start 


Barring resumption of full-scale war 
and far greater American casualties in 
Korea or a huge reduction in the motor 
vehicle toll during the next few weeks, 
the automobile will soon overcome war’s 
head start of 125 years in which 530,000 
military deaths had occurred before the 
motor age claimed its first victim just 
before the twentieth century began, the 
association declared. At the 18-month 
mark of Korean hostilities, traffice fatali- 
ties were occurring seven times faster 
than those of war, claiming in one day 
as many American lives as the total lost 
in one week’s fighting in Korea. 

The historic death race between these 
two mass killers toward their respective 
million marks ended with war claiming 
the life of a new unknown soldier, 
“GI-X,” in Korea last September 3 or 4, 
according to the association’s study. His 
civilian counterpart in traffic accidents, 
“Victim X,” died about 110 days later. 
Both “GI-X” and “Victim X” will re- 
main unknown, it added, although some 
attempts have been made to establish 
the identity of the millionth traffic 
victim, of which no one can be certain 
because of incomplete early statistics. 
However, the deaths of these historic 
victims of war and the automobile a 
little more than three and a half months 
apart have centered attention on the 
relative deadliness of occasional Ameri- 
can wars and daily traffic accidents, the 
association said in pointing out that 
within two months the automobile will 
take a commanding lead as the deadlier 
of the two wholesale destroyers of 
American lives. 


Is Bigger Killer Than Wars 


“Americans must face the fact that 
the automobile is a bigger killer of their 
sons and daughters than our wars,” said 
Thomas N. Boate, public safety director 
of the association and acting manager 
of its accident prevention department, 
in commenting on the study. “The new 
year should witness the most determined 
efforts ever made by the nation to re- 
duce the tremendous loss of life in high- 
way accidents. 

“An even greater highway safety 
movement than that which sought to de- 
lay the death of ‘Victim X,’ the millionth 
traffic fatality, must be launched imme- 
diately to have lives that otherwise will 
be lost because of carelessness and law 
violations by drivers during 1952. During 
the Christmas holidays, just after the 


millionth automobile death occurred, 
traffic fatalities dropped about one-third 
compared with the previous year. While 
the most intensive traffic safety drive 
in history did not prevent the death of 
‘Victim X’ in 1951, it probably delayed 
it and also has provided the foundation 
for a bigger, stronger campaign by all 
states and communities this year in a 
nation which is more fully conscious of 
the menace of traffic accidents than ever 
before. The encouraing drop in traffic 
fatalities which followed the death of 
the millionth automobile victim must be 
continued throughout 1952.” 

Automobile deaths climbed rapidly to 
the million mark in the 52 years, three 
months and one week after the first 
known traffic fatality occurred in New 
York City in September, 1899, just before 
the present century dawned. War deaths 
in the same period totaled about 474,000, 
the association said. 


Death Record by Years 


In the first decade of the present 
century, 1900 through 1909, automobiles 
killed about 5,000 men, women and 
children, the association has estimated. 
From 1900 to the end of 1906, deaths 
from the new horseless carriages aver- 
aged about 320 a year, it said. In 1907, 
according to the best records available, 
the motor vehicle death toll was 666. 
The following year 834 fatalities occurred 
and by 1909 there were 1,254 persons 
killed in a single year. In this first 
decade motor vehicle registrations had 
climbed from 8,000 in 1900 to 312,000 at 
the end of 1909. 

By 1913, when registrations for the 
first time exceeded the million mark and 
stood at 1,258,000 passenger cars and 
trucks, the 1907 motor vehicle fatality 
rate of 0.8 deaths per 100,000 population 
was more than five times greater. It 
reached 4.4 deaths per 100,000 Americans 
in 1913. For the first six months of last 
year it was 24.8 deaths per 100,0000 per- 
sons in the nation. This compares with 
30.8 in 1937, highest point of motor 
vehicle deaths computed on a population 
basis. In that year 39,643 traffic deaths 
occurred, the second highest toll in 
history and only several hundred below 
the peak of 39,969 fatalities in 1941, when 
the motor vehicle death rate was 30.0 per 
100,000 population. 


Fatalities in Second Decade 


In the second decade, 1910-19, there 
were 62,969 automobile fatalities. They 
climbed to 209,894 in the twenties, and 
in the following years, 1930-39, reached 
the peak of any decade to date, with 
342,588 traffic deaths recorded. Travel 
restrictions of the war years lowered to 
308,827 the toll of the 1940-49 decade, 
but as the second half of the century 
started, fatalities in 1950 rose 3,500 over 
the previous year and for 1951 were 
estimated at 37,500, some 2,500 higher 
than in 1950. These big increases in 
deaths have given an ominous start to 
the second half of the century with re- 
spect to motor vehicle fatalities, the as- 
sociation said. This decade’s fatalities so 
far total about 72,500 for the first two 
years, compared with 66,600 for the first 
two years of the “terrible thirties,” it 
said, or some 6,000 higher. 

American war casualties during the 
first 18 months of fighting in Korea 
averaged 33 deaths per day, the same 
toll that prevailed in the first year of 
the war to last June 25. On U. S. high- 
ways the automobile fatality toll for the 
identical 18 months since the start of 
the Korean war has been computed by 
the association at 103 deaths per day, 
four higher than the daily average for 


Aetna C. & Ss. Opens 
Branch at Reading, Pa. 


GEORGE E. RHINE IS MANAGER 
Essick & Barr, Formerly General 
Agents in Area for Company, Con- 
tinues to Handle Own Customers 
A branch office in Nakdide: 
he Aetna Casu- 


Pa., was 
opened January 2 by t 
alty & Surety Co. The new branch office 
will conduct the company’s business in 
territory formerly supervised by Essick 
& Barr, Inc., general agents for the 
company for a number of years. 
Although responsibility 
for the development of business from 
agents and brokers in Berks and nine 
surrounding & Barr will 
devote its attention to the handling of 


relinquishing 


counties, Essick 


its personal customers. 

Joseph W. Essick and Jere Hess Barr, 
who have headed the firm since its in- 
ception, have retired from the active 
management of the firm but will con- 
tinue to be associated with it. The firm 
will now be headed by John W. Homer, 
Jr, and John J. Moran. Mr. Homer 
has been secretary and Mr. Moran as- 
sistant treasurer of Essick & Barr. 

In announcing the opening of the new 
office, C. G. Hallowell, vice president 
of the Aetna C. & S., said: “Mr. Essick, 
Mr. Barr and their associates in the gen- 
eral agency have rendered splendid serv- 
ice to our organization over a long 
period of years. They have given un- 
sparingly of themselves in placing their 
general agency high among our super- 
vising offices, and they have every rea- 
son, as we have, to be proud of the 
record they have made.’ 

The new Aetna branch office will be 
headed by George E. Rhine, who has 
been superintendent of agents at the 
company’s Washington office. Vincent 
T. Reagen will be superintendent of 
the bond department; George R. Major, 
superintendent of underwriting; Paul E. 
Sprowls, agency Supervisor ; and LeRoy 
R. O'Donnell, cashier. The office, which 
will provide full branch office facilities, 
agency, underwriting, claim, ins pection 
and auditing functions, will occupy for- 
mer Essick & Barr space at 533 Penn 
Street. 

A native of Sparta, Wis., Mr. Rhine 
took his B.S. Preah in civil engineering 
at George Washington University. His 
first position with the Aetna was as an 
engineer with the company’s Govern- 
ment Service Bureau in Washington. 
mie rik ed he became a special agent 
and later was promoted to superintend- 
ent of agents at the Washington office. 





traffic deaths during the first year of 
the war. 
Defense Department Figures 

The Defense Department total of 17,- 
800 American military fatalities in Korea 
in 18 months excludes any of the 10,650 
currently listed as missing, 3,200 of whom 
have been listed by Communist nego- 
tiators at Panmunjom as prisoners of 
the Red forces. 

The association’s study showed that 
while U. S. military deaths climbed from 
986,247 at the start of the Korean war 
to approximately 1,004,000 as of Christ- 
mas Day, in the same 18-month period 
traffic fatalities rose at a three times 
swifter pace, from 944,000 to the 1,000,000 
mark reached on December 22. 

During January of last year 2,840 
deaths occurred on the highways, a 20% 
increase over the previous January, and 
2,260 persons died in accidents in Febru- 
ary. If these tolls are exceeded in the 
weeks just ahead, the association said, 
by mid-February or soon afterwards the 
all-time total of automobile deaths will 
exceed the aggregate of the nation’s 
military deaths for the first time. 
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Edmund A. Smith Joins 
Peerless Casualty Co. 


AS HEAD OF ITs A. & H. DEPT. 


Has 14 Years’ Reeniitinaan in This Field; 
Formerly With Loyalty Group and 
Travelers in New York 


Edmund A. Sastth, ar known in acci- 
dent and health circles both as a pro- 
duction man and underwriter, has joined 
Keene, 


the Peerless Casualty Co. of 





EDMUND A. SMITH 


N. H., as head of its A. & H. depart- 


ment. Mr. Smith has resigned from the 
Loyalty Group of Newark where he has 
been for the past two and a half years 
as supervisor of its New York City A. & 
H. department. His appointment by 


Peerless Casualty was announced by 


John O. Talbot, vice president of the 
company. 
\ past president of the Accident & 


Health Club of New York, Mr. Smith 
e past year as 


has also served during tl 
instructor of A. & H. 
School of 
Society of New York. 

Mr. Smith graduated from Bucknell 
thereafter at- 
tended York 
University. In 1937 he became affiliated 


courses for the 


Insurance of the Insurance 


University in 1933 and 
graduate school at New 
with the Travelers Insurance Co. as an 
investigator in its life, accident and 
group claim department, then at 55 John 
New York. He was made an 
January, 1943. In 
Arthur L. Sullivan 
Mutual Life as 


Street, 
assistant adjuster in 
1948 he joined the 
agency of the Fidelity 
supervisor, resigning to join the Loyalty 
Group. 

Active in civic affairs, Mr. Smith has 
served as president of the Regional 
Adult Education Board of Springfield, 
N. J., where he has resided. 


Mutual of Omaha Tops 
$91 Million in 1951 


SHOWED GAIN OF OVER $3,000,000 


President Skutt Says Policyowners Have 
More than Doubled in Past 10 Years; 
$400 Million Paid in Claims 


Mutual of Omaha continued as the 
world’s largest exclusive health and acci- 
dent insurance company during 1951. 

J. Skutt, president of Mutual of 
Omaha, in a year-end report released 
December 31, stated that the company’s 
premium income for 1951 was in excess 
of $91,000,000, an increase of over $3,- 
000,000 over 1950. Premium income was 
$22,254,000 ten years ago. Mr. Skutt, 
commenting on the service aspect of the 
company, said that benefit claims paid 
since the founding of Mutual passed the 
$400,000,000 mark in 1951. 

Pointing to the growth of the com- 
pany during the past ten years, Mr. 
Skutt said the number of policyowners 
has more than doubled. During the ten- 
year period, owners of Mutual policies 
jumped from 1,018,477 to 2,200,000. 

Mr. Skutt, optimistic about the outlook 
for 1952, declared: “With the increased 
cost of being sick or hurt facing. the 
American family today, health and acci- 
dent insurance will find even more favor 
with the insurance buyer. 

“This prediction is borne out by re- 
sults achieved with our new package in- 
surance plan, an innovation in the health 
and accident field, which was introduced 
during the last half of 1951. This plan 
has enabled insurance buyers to purchase 
health, accident, hospital or surgical in- 
surance just like the housewife buys her 
groceries. The response to this plan has 
exceeded our most optimistic predic- 
tions.” 

With more people becoming health and 
accident insurance conscious. Mr. Skutt 
said he expected Mutual of Omaha to 
increase its premium income in 1952 by 
10% or more. 

United Benefit Life’s Progress 

George Cleary, president of United 
Benefit Life Insurance Company, Mu- 
tual’s companion company, reported that 
United in 1951 maintained its position 
among the top 10% of life insurance 
companies in the United States. 

Mr. Cleary said that United Benefit’s 
life insurance in force rose from $813.- 
000,000 in 1950 to more than $870,000,000 
in 1951. This is compared with a 1941 
figure of $202,786.000. Premium income 
increased from $38,389,000 in 1950 to over 
$40,000,000 in 1951. 

Presidents Skutt and Cleary in their 
vear-end reports revealed that the Com- 
panion Companies’ home office payroll 
rose to $6,662,000 from sliehtly more than 
$1,000,000 ten years ago. The Companion 
Companies today employ 2,343 persons as 
compared to 670 in 1941. 

During 1951 Mutual of Omaha cele- 
brated its 42nd anniversary, while United 
Senefit observed its 25th birthday. 





Families Have Christmas 
Talks to Soldiers in Korea 


Mutual of Omaha brought Christmas 
happiness to 14 Korean war veterans, 
their families and girl friends when the 
company made radio and telephone ar- 
rangements so that they could talk to 
each other on the Saturday before 
Christmas. In the undertaking 22,000 
miles of telephone lines and a_ short- 


Continental Casualty’s A @ H Volume 
In 1951 Jumped to $65,000,000 


Continental Casualty’s accident and 
health department enjoyed its greatest 
production year in 1951, according to 
J. M. Smith, first vice president and 
secretary. Net premium writings in- 
creased from $55,000,000 in 1950 to $65,- 
000,000 last year, an increase of $10,000,- 
000, and underwriting profits attained a 
new all-time high. Mr. Smith said that 
“this gratifying achievement is largely 
the result of a unique program of di- 
versification and expansion launched 
only nine years ago.” 

Continental’s accident and health de- 
partment now consists of nine separate 
divisions, five of which were originated 
since 1942. These five divisions, said Mr 
Smith, together accounted for more than 
$24,000,000 in net premium writings. in 
1951. 

Indicating his optimistic outlook for 
the future, Mr. Smith said further 


“Accident and sickness insurance, and 
its companion — hospitalization-medical- 
surgical coverages, is now regarded as 
the fastest growing line in the casualty 
industry. Its potential is immeasurable. 
The task of educating the American 
bey to its need for protection against 
loss of income and the ever-mounting 
expenses of medical and hospital treat- 
ment is so gigantic that hardly a begin- 
ning has been made. 

“Continental, therefore, welcomes to 
this great underdeveloped field the sev- 
eral fine life insurance companies that 
have recently added accident and health 
departments to their existing life insur- 
ance facilities. The greater the public’s 
consciousness of the necessity of ade- 
quate accident and sickness protection in 
every income earner’s insurance pro- 
gram, the faster will Continental’s acci- 
dent and health department grow.” 





Los Angeles Council of 


Insurance Ass’ns Formed 

The Council of Insurance Associations 
is the newest organization to be formed 
in Los Angeles, its membership being 
confined to the two top officers of the 
18 local insurance associations of the 
city. They will continue as members on 
an individual basis as long as they con- 
tinue in office and then will be succeed- 
ed by the new heads of their respective 
organizations. 

Harvey C. French, Glens Falls Group, 
who is president of the Accident & 
Health Managers Club of Los Angeles, 
has been elected temporary chairman of 
the Council of Insurance Associations. 
Vice chairman .is Mark S. Trueblood, 
inspector of agencies, Union Central 
Life, who is president of the Local 
Life Underwriters Association, and sec- 
retary -treasurer is Claude J. Beatty, 
Fidelty & Casualty manager who heads 
the Casualty Insurers Association of 
Southern California. 

At its initial meeting the association 
tentatively adopted a constitution which 
provides that it will take no public stand 
on any issue and will not lobby for or 
against any legislation. However, the as- 
sociation will assist in the promotion, 
through the separate associations, an 
may solicit action on a given problem 
after discussion. The constitution will 
be formally adopted and permanent offi- 
cers elected at a meeting January 15. 





wave bridge over 7,000 miles of Pacific 
Ocean were used by the Mutual Broad- 
casting System. 

The program, entitled “Mutual of 
Omaha Calling Tokyo,” originated in 
New York City, Omaha and San Fran- 
cisco on this side of the Pacific and in 
the Japanese capitol. Home towns rep- 
resented included Chicago, New York, 
Omaha, Dallas, Memphis, Jefferson, Ia., 
Grand Junction, la., Brooklyn, Long 

3ranch, N. oJ? Portland, Ore., Oakland, 

Calif., and San Francisco. Program par- 
ticipants were brought by plane and 
train to the city of origination nearest 
them by the Mutual of Omaha. 

V. J. Skutt, president of company, 
spoke briefly, stating that the broadcast 
was presented by Mutual of Omaha as a 
public service feature. For security rea- 
sons it was recorded. 

After the initial nervousness wore off, 
the families, friends and the Korean 
soldiers had a grand time. Most fre- 
quent questions asked was “When are 
you coming home?” 


ZURICH PUSHING 19-24 PLAN 


Makes Available Group Hospital-Surgi- 
cal Insurance to Small Employers in 
N. Y.; Sales Portfolio for Producers 

The Zurich is now in the midst of a 
drive in New York State for true group 
hospital and surgical expenses insurance 
for groups of 10 to 24 employes. Back- 
ing up the sales efforts of some 3,500 
agents and brokers throughout the state, 
the company has made available a port- 
folio of literature including applications, 
rate manual and descriptive booklet tell- 
ing about the benefits under what the 
Zurich calls its 10 to 24 plan. This ma- 
terial, well timed, reached producers well 
in advance of the holiday season so that 
employers could have the opportunity 
of giving this group hospital - surgical 
insurance plan as a Christmas gift to 
their employes and their families. 

C. C. Clark, assistant United States 
manager of the Zurich, in announcing 
the plan, said: “We are making it pos- 
sible for the small employer to buy 
what large employers have had for many 
years. Through a change in the group 
insurance law of New York State group 
hospital and surgical benefits can be sold 
to a minimum of five employes, com- 
pared to the 25 employe minimum in 
effect prior to legislative enactment of 
the disability benefits law in this state. 

“We feel that in publicizing the avail- 
ability of this coverage we are doing our 
part in staving off socialized medicine 
and Feder al compulsory health insur- 
ance. 

Mr. Clark explained that Zurich’s 10-24 
is a fixed benefit plan which makes it 
easier to sell and to administer. The 
policy covers all pre-existing conditions 
except pregnancy for which is a nine 
months’ waiting period. The plan gives 
daily room and board benefit up to 
$10; $310 maximum for room and board; 
$100 maximum for extra hospital ex- 
pense, and out-patient hospital expense 
maximum of $100. Surgical benefits max- 
imum is $200; pregnancy benefits maxi- 
mum $100. 

For male employes without depend- 
ents the quarterly premium is $4.95; for 
female employes without dependents, 
$7.20, and for male or female employes 
with dependents (family rate) $19.50 per 
quarter. 

Producers receive 20% commission the 
first year and 5% renewal commission 
thereafter as long as policy is in force. 
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A.M. Wilson Analyzes ag to 
Date on Major Medical Expenses Ins. 


An informative talk on nearly three 
policy years’ experience of the Liberty 
Mutual of Boston in writing major medi- 
cal expense insurance, both on a group 
and individual basis, was made recently 
by A. M. Wilson, underwriting manager 
in its home office A. & H. department, 
when he addressed the Conference of 
Professional Technical Personnel of the 
Bell Telephone Laboratories in Newark, 
N. J. Mr. Wilson, encouraged by the 
“oood beginning” made in writing group 
business, said that 90 risks are now in- 
sured—some with a $300 deductible and 
some with a $500 deductible, to whom 
the Liberty pays 75% of the costs of 
medical care to a maximum of $5,000. 
These 90 risks cover 9,000 working peo- 
ple and their dependents. 

An analysis of the claim experience 
on these cases constituted one of the 
most interesting phases of Mr. Wilson’s 
talk, and he made the following obser- 
vations: 


First Risk Covered 2,300 Men 


“We started with one risk covering 
2,300 men all earning $6,000 a year and 


over. The first year we had 79 cases re- 
ported to us. To the 79 people we paid 
$27,657 during the first year. In the 


second policy year we paid an additional 
$17,293 on these same cases reported dur- 
ing the first year. During eight months 
of the third year we paid an additional 
$4,934 to these same cases arising dur- 
ing the first year. Thus, on the 79 cases 
reported the first year we have to date 
paid $49,884. During the second policy 
year, the number of persons insured in- 
creased to approximately 2,800. During 
the second year 78 new cases were re- 
ported to us. On those new cases we 
paid out during that second year $20,109. 
In the eight months of the present policy 
year we paid $21,405 on the cases arising 
during that sec ond policy year. 

“To date then, we have paid a total of 
$41,514 on the cases arising during the 
second policy year. During the eight 
months of the present policy year, the 
number of people covered increased to 
approximately 3,300. So far during the 
eight months we have thad reported to 
us 39 new cases on which we paid $19,- 
070. In the second policy year the men 
who were covered decided that they 
wanted to have their families protected. 
As a result of this decision, approxi- 
mately 2,100 men insured their depend- 
ents. During the first year of depend- 
ent coverage 153 cases were reported to 
us, on which we paid $42,983 during that 
year. 


Claims Paid Under Dependents’ 
Coverage 


“During the eight months of the sec- 
ond year of coverage for dependents, we 
paid an additional $25,855 on the cases 
reported to us during the first year of 
dependent coverage. During the eight 
months of the second year of dependent 
coverage, approximately 2,600 men_ in- 
sured their dependents. Sixty-two new 
cases were reported to us on which we 
paid $25,608. On this group of people, 
as a result of two years and eight 
months of coverage on the male employes 
we have paid out $94,446 making a total 
of $204,914. The experience on our other 
groups is following this same pattern, 
both with respect to frequency and 
average payment per claim. 

“Our first observation seemed to indi- 
cate that while the wives had twice as 
many claims as the male head of the 
house, the average amount that had to 
be paid for these cases was only one- 
half as much for wives as it was for 
the male. The duration factor, however, 
is changing this picture as time goes 
on. There seems to be a much lower 
percentage of repeat performance on the 
part of the male, while the medical 
expenses on the wives seems to continue 
indefinitely to the point where the aver- 
age that has to be paid to the wives over 


a number of years is about the same 
as the amount that has to be paid to 
males initially. With twice the frequency 
on the wives, it is necessary for us to 
get more premium on the wives than on 
the male thead of the household. 

“Children do not seem to represent a 
great major medical hazard on _ the 
average. Over a three year period we 
had only two cases reported to us, the 
one being cancer of the knee, the other 
polio.” 


Breakdown of Causes of Claims 


Mr. Wilson then presented a_ break- 
down of disease “causes” which indi- 
cated considerable difference between 
diseases affecting employed men and 


those affecting wives. He said: 

“Female disorders accounted for 57 
claims on the wives. The average amount 
we paid, however, was only $339 on this 
group of cases. Evidently, there is some 
merit in the thought that things are 
cheaper by the dozen. Cancer afflicted 12 
males, 19 wives and one child. Mental 
illness afflicted six males, 14 wives. 
Pregnancy cases were limited to the 
females, 29 reported. Appendectomies 
were performed on seven males, 10 
Gastro-intestinal trouble afflicted 


wives. 
28 males and 22 wives. Diabetes, no 
males, two wives. Circulatory and heart 


conditions afflicted 47 males and only 15 
and ‘heart conditions 


wives. Circulatory S 
were by far the outstanding cause of 
loss of the male. Goiter, no males, two 
females. Abdominal hernia, 25 males, 
five wives. Accidents, 10 males, sever 
wives. Ear, eyes, nose and throat, iv 
males, six wives. Tonsils and adenoids, 
one male. Genito- urinary conditions, 21 
males, four wives . Respiratory disorders, 


Hemorrhoids, 
Arthritis, one 
the nervous 
wives. All 
three wives 


seven wives. 
females. 
Diseases of 
males, five 
eight males, 


seven males, 
six males, four 
male, one wife. 
system, seven 
other causes, 

and one child.” 
$4.50 Monthly Premium for Family Plan 

The Liberty Mutual’s plan of a $300 
deductible and $5,000 maximum, Mr. 
Wilson explained, has been operating 
under a premium structure of $2.25 a 
month for the male employe and $2.25 
a month for dependents, making a total 
for the family of $4.50 a month. 

“The evidences we have indicate that 
the $2.25 a month rate will provide the 
premium necessary to carry the male 
employe risk,” he continued. “The pre- 
mium on dependents by reason of the 
long duration of female “medical expense 
will have to be moved from $2.25 per 
month to $3.25 per month. 

“There is another very important ob- 
servation to be made with respect to this 
experience. Of the 79 cases reported to 
use on males during the first year of 
coverage 20 originated in the first two 


months of coverage. Of the 153 cases 
reported to us during the first year 


of coverage on the wives, 75 cases origi- 
nated in the first two months of cover- 
age. This indeed is strong evidence 
pointing to the fact that there is a 
considerable amount of elective surgery 
awaiting the day for financial means to 
take care of it. When money is pro- 
vided people get the care they need. 


Departure From Usual Ins. Practices 


“The fact that we provided coverage 
for these cases marks a departure from 
usual insurance practices. It is obvious 
that we could have avoided paying for 
these cases by stipulating in our policy 
that we would not pay for any cases un- 
less the accident occurred or the disease 
had its ‘beginning while the person was 
insured. It is a difficult matter to deter- 
mine when an illness begins. Take heart 
trouble for example. When does it be- 
gin? Or cancer, on what date can it 
be said that it was contracted ? 

“Because catastrophe insurance deals 
primarily with major illnesses, a policy 
provision requiring that the cause must 


begin while the person is insured will 
result in a suspicion on most cases that 
it may have ‘had its beginning before 
the person was insured, thus seriously 
detracting from the security such a plan 
should give to the insured person. 

“On the other hand, if a person could 
show that he contracted the illness while 
he was insured even though he began to 
incur medical expense for that condition 
even years after he had cancelled the 
policy, the insurance or geen still would 
have to pay medical expenses up to 
policy limits. Thus, the. insurance com- 
pany might ‘have a liability out of cur- 
rent premium, running into the future 
for 20 or 30 years. 

“The fear of developing protection on 
such a_ basis,” said Mr. Wilson, “has 
made some companies specify that they 
will consider claims valid for expense in- 
curred after termination of the policy, 
on conditions having their beginning 
while the policy is in force, provided the 
expense is incurred within three months 
or some two years after termination.” 


Liability Depends on Expense Incurred 
Toward the close of his talk Mr. Wil- 


son said: “Because we wanted to avoid 
the many heartaches, disappointments, 
and public ill will that could arise from 
such a concept of catastrophe insurance, 
we departed from the cause idea, and 
made our liability depend on the expense 
being incurred while the person is in- 
sured. It is a simple matter to deter- 
mine when the expense was incurred,” 
he said. “Thus, neither we nor the pc!- 
icyholder have a difficult time to know 
whether benefits are payable. If the ex- 
pense were incurred for illness or bodily 
injury during the time the person is in- 
sured we pay. If the expense were 
incurred before or after the person was 
insured we do not pay. Under group 
insurance this method of operation might 
cause a hardship for an individual, since 
he does not have complete control over 
the continuation of the insurance. The 
group policy may be terminated, or he 
might have to leave the group for em- 
ployment elsewhere. 

“To minimize the harshness that might 
result from such a situation, we have 
specified in our group policyholders that 
if the persons coverage is terminated we 
will continue to pay medical expenses that 
arise within one year after termination 
of the insurance for any condition for 
which medical expense was being in- 
curred at the time of termination. 
Through this principle, we have been 
able to operate on a pay-as-you-go basis 
without mortgaging the present by the 
need to charge off losses that may arise 
in the 20 to 30-year future.” 


Heartened by Experimentation 


Mr. Wilson said that it is 
most sheartening to see the time and 
effort now being expended by the A. & H. 
and life insurance industry in working 
out experiments to cope with the major 
medical expense problem. He felt that 
whatever differences of opinion exist 

“with respect to what should be done 
and ‘how it should be done, gives to our 
work the healthy checks and balances 
which lead to gradual perfection of all 
our plans.” In his opinion, “we can find 
the answer to the unknown if we now 
are willing to approach these problems 
with humbleness of mind and avoid ad- 
vocating extremes in either ridiculing at- 
tempts to solve the problem as foolhardy 
or assuming the roll of a paragon of 
wisdom knowing all the answers.” 

The Liberty Mutual thas made a start 
in offering this coverage to individuals 
under an individual policy form, but to 
date its experience has not been suffi- 
cient to warrant any definite conclusion. 
As to group major medical expense, 
“we think we have made a good begin- 
ning,” said Mr. Wilson. “We are en- 
rolling a reasonable number of good 
risks. It is encouraging to note that 
this type of coverage is beginning to 
attract attention, even among the sal- 
aried class of $3,000 to $6,000, which ini- 
tially seemed to have not much interest 
in the plan. 

“We do, however, insist that those 
who join us understand that the plan 
is still experimental and will remain so 


In closing 


Old Line Life Has Nine New 


Basic A. & H. Policies 
The Old Line Life of America, Mil- 


waukee, put on the market January 

1952, a complete new line of sickness, 
accident and hospital policies, geared to 
modern needs. The company, starting 
from scratch, has co nstructed nine basic 
policies, called the “Opportunity Line’ 
which are aimed at simplification and 
flexibility. Particular care was taken in 


the policy drafting to use as far as pos- 
sible non-technical terms, so as to mini- 
mize misunderstandings in claim pay- 
ments. 


A few highlights of the policies are as 
follows: Incontestable after 2 years; 
world wide coverage; out-patient hos- 
pital benefits; 3l-day grace period; acci- 
dent coverage provided for varying pe- 
riods from 5 years to lifetime. Standard 
provision 16 has been eliminated and a 
variety of surgical benefits is available. 
Except for a tO-menth waiting period 
for maternity, there are no waiting pe- 
riods under the hospital policies. Some 
of the policies do not require house con- 
fiesamneiee. 

Binding receipt coverage is included 
in all policies, and under the sickness 
policies the initial waiting period is re- 
duced to 14 days. 

One of the policies the “Life Line,” 
sickness and accident has been made an 
attractive “package” deal with new life 
insurance. It features a 2-year sickness 
benefit with choice of Ist, 7th, 15th or 
29th day coverage and has no house con- 
fining requirements. 


BMA REPORTS RECORD MONTH 





Total of Combined Accident and Health, 
Life, Group and Reinsurance Exceeds 
Previous Production Record 

The Business Men’s Assurance Co. of 

Kansas City, Mo., reports that Novem- 
ber was the largest month in the com- 
pany’s 42 year history. Final figures 
show that the total of the company’s 
combined accident and_ health, life, 
group, and reinsurance exceeded the pre- 
vious all-time high production record 
established in November, 1947, and was 
7% ahead of 1950. 
November is traditionally Grant month 
at the BMA. The annual sales cam 
paign is dedicated to W. T. Grant, chair- 
man and founder of the company, whose 
birthday month is November. 

The winner of the Grant 
Trophy was Frank Rocks of 
and the leader on total business was 
Louis Haith of Kansas City. a lead- 
ing branch manager was H. G. Horn of 
Portland, Ore. Four salesmen in the 
Portland office passed the million dollar 
mark in personal life insurance sales for 


Month 


Chicago 


the year. These include Mr. Horn; dis- 
trict manager, Eddie Biggs, Portland; 
W. E. Horn, Portland; and W. G. Chat- 
ham, Drain. 

G. A. Diehl, manager of the Milwau- 
kee office, was second among all branch 
offices and J. P. ew vice presi- 
dent and manager of the San Francisco 


office we . in third place. 

Altogether, nine branch offices estab- 
lished new all-time high production rec- 
ords for their office, and in addition, 
three offices established new Novem- 
ber records. 


Crevier on A. & H. Claims 


Canadians received an average of more 
than $10 per capita in insurance claims 
last year for accidents ranging from ex- 
plosions to falls in the bathtub, Etienne 
Crevier said. 

Manager of Province Assurance Co., 
Mr. Crevier was addressing a meeting 
of the Province of Quebec Safety League. 
He said the figure did not take into ac- 
count injuries to people who were not 





covered by insurance and the loss of 
lives. 
until sufficient exposure and sufficient 


time has given cre¢ libility or disproved 
our basic assumption.’ 
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Sevan Casualty Gives 
Ultimatum on Auto Lines 


MAKES IOWA ANNOUNCEMENT 





Declines to Write New Business on Stu- 
dents Under 25 or Servicemen; Fischer 
Finds Position Displeasing 
Moines—The General Casualty 
Co. of Wisconsin has announced it will 
write no new auto insurance in Iowa for 
students under 25 years of age or serv- 
icemen. 
The 
tion in the 


Des 


was the latest ac- 
which started 
when Iowa Insurance Commissioner 
Charles R. Fischer announced several 
months ago the Department would pro- 
hibit approval of endorsements which 
limited the coverage to the named as- 
sured and members of his immediate 
family. 

\ hearing was held by the Depart- 
ment on November 27 and Commissioner 
Fischer agreed to withhold disapproval 
|TO RESUME IOWA HEARINGS | 
| Commissioner Fischer has_ an- 
| nounced that the hearings on limiting 
| automobile coverages in Iowa will be | 
|resumed at Des Moines, January 10. | 


announcement 
controversy 








already on file until a 
company representatives 
a uniform plan. The Gen- 
announcement came with- 
hearing being held or a 
committee. 


of such forms 
committee of 
could present 
eral Casualty 
out a further 
decision by the 
Fischer Threatens Action 

Commissic mer Fischer said the com- 
pany’s position “is very displeasing to 
the State Insurance Department mor ap- 
propriate action will be taken.” He did 
not say what the action might be. 

The action of the company means that 
the risks it will turn down will have to 
vo through the assigned risk plan under 
the state's financial responsibility “ie 

The General Casualty said hig car 
losses in Iowa had forced the aati ved 
rules. The company said it will 
accept no new business on servicemen 
regardless of age. Company officials 
said there has been a large number of 

-cidents in which servicemen figured. 


Will Continue Some Risks 


of its 


“Where we have an insured service- 
man on the books, over the age of 25 
and married, we will continue on the 
ri on his entry into the service so 

1s the experience continues to be 





favorable,” the company announced. 

“Where the insured is under 25, it 
will not be possible to continue his cov- 
erage, regardless of whether he is mar- 
ried or single.” 

The company will not insure for the 
first time a student under 25, regardless 
of whether he is married or single. Past 
experience will be checked closely before 
renewing a student’s car insurance 

The company said the action was nec- 
essary to keep from increasing rates 
sharply on the more careful hives: The 
company has upwards of 300 agents in 
Towa and is among the first 10 compa- 
nies in amount of auto insurance in 
force in the state. 


Lillja Returns to New York 

John F., Lillja has been appointed cas- 
ualty superintendent of the New York 
office of the American Insurance Group 
to assist management in the handling of 
all casualty problems. Mr. Lillja was as 
sociated with the office for many years 
hefore being assigned to the western 
department of the group at Rockford, 
Tll., from which he is now recalled to 


New York. 


Lutz Goes With Richardson 


George FE. Lutz, formerly with the 
Great American Indemnity Co., has been 
appointed managing underwriter of the 


casualty denaehanens of F. F. Richard- 
son, Inc., managing general agents at 
99 John Street, New York City. 


Compensation Revisions 

Announced for Texas 
TO TAKE EFFECT FEBRUARY 1 
Average Effect of Revision Is Upward; 


Decision on National Council’s Pro- 


posal Withheld for Study 





Casualty Commissioner Joe P. Gibbs 
announces that the Texas Board of In- 
surance Commissioners has completed 
revision of workmen’s compensation and 
employers’ liability insurance rules, 
rates, rating values, classifications and 
endorsement forms, to become effective 
February 1. 

The final average effect of rate 
changes—all upwards—by industry 
groups before applying wage level ad- 
justment factors and the offset for in- 
creasing the weekly pay roll limitation 
is as follows; Manufacturing, 1.9%; con- 


tracting, 164%; oil, 7.7%; all others, 


10.9%. 
1.5 Points Profit Factor 
The board has adopted for rate ad- 
justment calculation a profit and con- 


factor allowance of 1.5 points, 
a loss allowable of 57.80%, and an ex- 
pense allowable of 40.70%, including a 
0.7% offset for the $10 expense constant. 


Withhold Decision for Study 


Commissioner Gibbs reported that the 
Board of Commissioners took no action 
on the proposal of the National Council 
on Comapoations Insurance that the 
eligibility requirement for experience 
rating be increased from an average 
premium of $300 per year to an average 
premium of $500, pending study and re- 
all elements involved in the Ex- 


tingency 


view of 
perience Rating Plan. 

He added that no action is being 
taken on the proposal that the board 


adoption of a three-year retro- 
spective rating pl: in, three-year guaran- 
teed cost discounts and rules providing 
for the writing of three-year or continu- 
ous policies, seg as further study. 
Commissioner Gibbs said that if poli- 
are canceled before their normal an- 


consider 


cies 

niversary rating dates, prior to Feb- 
ruary 1, the old rates and rules will 
hold until the normal anniversary date 


whereupon the revised rates will be ap- 
plicable. 
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WOODS HEADS CLAIMS BUREAU 





Association of Casualty & Surety Compa- 
nies Appoints Him; Was With PWA 
and FBI; With Ass’n Since 1940 

Appointment of N. Morgan Woods as 


manager of the claims bureau of the 
Association of Casualty & Surety Com- 
panies, is announced by J. Dewey Dor- 
sett, general manager of the associa- 
tion. 


Mr. Woods joined the association Feb- 
ruary 1, 1940, as special agent in the 
Atlanta field office of the claims bureau. 
He has been special agent in charge of 
the St. Louis field office since July 
15, 1941, when that office was opened, 
except for a two-year period from 1943 
to 1945 when he served on active duty 
as an officer in the United States Naval 
Reserve. 

From September, 1935 to the time he 
joined the association he was a special 
agent in the division of investigation of 
the Public Works Administration. 
Earlier, from January, 1934 to March, 
1935, he served as special agent in the 
Federal Bureau of Investigation. Pre- 
viously he was engaged in legal work 
in New Orleans. 

Mr. Woods was born in New Orleans, 
November 4, 1906. He was graduated 
from Tulane University with the degree 
of LL.B. in 1926, and is a member of 
the Louisiana bar. He is married and 
has two children. 





DECLARES EXTRA DIVIDEND 

Directors of Sterling Insurance Co. of 
Chicago have declared an extra dividend 
of five cents a share payable December 
28, 1951, to stockholders of record De- 
cember 21. 








VESTED A&H 
and 


LIFE RENEWALS 


Founded in 1906 as an A & H com- 
pany, we extended our service in 
1929 to include Life insurance. Thus, 
for nearly a quarter of a century, 
our representatives have had the 
advantage of providing complete 
personal protection. 


In addition to this advantage, we 
guarantee our field representatives 
vested A & H and Life renewals. 


FEDERAL LIFE AND CASUALTY COMPANY 


DETROIT 2, MICHIGAN 














Lumbermens Mutual Topped 
$100,000,000 in 1951 


Lumbermens Mutual Casualty of Chi- 
cago, one of the largest writers of auto- 
mobile B. I. and P. D. insurance in the 
nation, passed the $100,000,000 mark in 
1951 premium writings, an increase of 
19% over 1950 the previous peak year. 
James S. Kemper, chairman of the com- 


pany, announced that this $100 million 
figure represents approximately 11% 


months’ volume and places the Lumber- 
mens almost $10,000,000 ahead of the pre- 
vious 12-month high of $90,242,496 es- 
tablished in 1950. 

To achieve its 1951 record Mr. Kemper 
pointed out that the company produced 
premiums at the rate of $53,420 each 
hour of every working day last year. 
Furthermore, the $100 million volume 
is 3,380 times greater than the entire 
1912 sales total which was $29,562. At 
its current rate, the Lumbermens is 
matching the 1912 total every 33 minutes. 
Its premium income has more than 
trebled since 1944 when the production 
total was $32,719,795. 

Chairman Kemper further stated that 
the company’s Federal income taxes in 
1951 will exceed $1,000,000 under terms 
of the law that sets a floor on taxes for 
mutual insurance companies regardless 
of underwriting gains. Dividends to pol- 


icyholders, ‘he said, will approximate 
$11,750,000. 
A multiple line casualty-surety car- 


rier, the Lumbermens is licensed to write 
business in every state in the Union, 
Alaska, Hawaii and in Canada. 


Malcolm-Smith Made Editor 


George Malcolm-Smith, assistant man- 
ager of the Travelers’ publicity depart- 
ment, became the editor of the Travel- 
ers “Protection” this month. He = suc- 
ceeds L. K. Porritt, associate manager 
of the department, who has edited this 
weekly house organ, America’s oldest, 
for over 25 years. On his doctor’s advice 
Mr. Porritt relinquished the post but 
continues as associate editor. ‘“Protec- 
tion” starts the new year twice as large 
in size-and with new features. 


STANDARD GRADUATES 25 MEN 


Class of 1951 Training School Includes 
Home and Branch Office Employes 
and Group of Agents 

Twenty-three students were gradu- 


ated from the 1951 training school of 
Standard Accident Insurance Co. of De- 
troit. A. White, vice president, pre- 


sented the new graduates with diplomas 
at a special dinner on December 14. 
Company employes graduated were: 
Eugene R. Cadieux, Edward M. Downs, 
Robert F. Hall, Alvin F. Hehir, Marvin 
E. Howell, Calvin T. Magill, Thomas B. 
Pace, Harry Schueler, Sanford Smith, 
William G. Stang, Robert M. Tunstall. 
Other company graduates were: Dan- 
iel L. McKowen, Cincinnati; Gerald 
Morgan, Jr. ‘New York; Charles E. 
Snodgrass, Chic: igo; Robert P. Wallace, 
Philadelphia; H. Davis _— Chicago. 


Agents graduated were: Paul C. Agee, 
Paul C. Agee Co., Roanoke, Va.; How- 
ard T. Baugh, Tr, Ball & Neely Insur- 


ance Co.; 
gelhard, 
Chicago; 


Oklahoma City; John T. En- 
Engelhard-Krogman Agency, 
George F. Firestone, W. W. 


Durham & Company, Chicago; William 
C. Getz, Central Securities, Inc., Newton, 
Kan.; John W. Madden, Jr., Fell & 


Pinkerton Co., Omaha; Lewis Steinberg, 
Hamman Steinberg Agency, Detroit. 
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Bringing down those unusual or special risks calls 
for the “pay-off combination.” That means your own skill, 
of course, plus the specialized co-operation of 


a progressive insurance group. 


North America Agents know they can call on efficient 

, aid when they aim for these profitable risks. 

3 For example, highly trained, experienced Technical > 

: Representatives are available through North America’s fal OW to h ut a targ et 
42 Service Offices. These men help the Agent 


serve the insured, by preparing recommendations 










that tend to prevent fire, eliminate hazards 

and protect the property ... by suggesting improvement 
of construction and reviewing insurable values so 

that a proper insurance program can be built. 
Assistance such as this often marks the difference 


between a hit or a miss on important risks. 


See what North America Companies can do to 


assist you in building a more 
» 


3 
3 





profitable business. Get in touch with the 


a 


North America Service Office Manager 





nearest you. If you haven’t met him, write us. 


We’ll be happy to introduce you. 





Insurance Company of North America, founded 1792 in Independence Hall, is the old- 
est American stock fire and marine insurance company. It heads the North America 
Companies which meet the public demand for practically all types of Fire, Marine and 
Casualty insurance; Fidelity and Surety Bonds. Sold only through Agents or Brokers. 


NORTH AMERICA COMPANIES 


Insurance Company of North America 
Indemnity Insurance Company of North America 
Philadelphia Fire and Marine Insurance Company 








PROTECT WHAT YOU HAVEO 1600 ARCH STREET, PHILADELPHIA 1, PA. 



























































REINSURANCE is the bedrock 
of safety underlying the insurance industry's 
contribution to the affairs of men. 


GENERAL REINSURANCE GROUP 


Largest American multiple line market 
dealing exclusively in Reinsurance 


GENERAL REINSURANCE NORTH STAR REINSURANCE 
CORPORATION CORPORATION 
Casualty + Fidelity Fire + Inland Marine 
Surety Ocean Marine 





90 JOHN ST., NEW YORK 38 
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